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3AKOHOMEPHOCTHU OBIEHUA

U B3AUMO/JIEMICTBUA

I'maBa 4

OBIIECTBEHHBIE OTHOIIIEHM

N MEXJIMYHOCTHBIE OTHOIIEHM A

MeToao/iornyeckue mnpoodJjeMbl MCCJIEIOBAHUA CBSI3H OOLIECTBEHHBIX H
MEXJIHYHOCTHBIX OTHOMIEeHMH. FEcam wucxomuTe W3 TOro, 9Yro coIUabHAs
MICUXOJIOTHSI TPEXKAE BCEro AaHAIM3UPYET TE€ 3aKOHOMEPHOCTH YEJIOBEUECKOTO
MOBEJICHUSI U JIEATEITLHOCTH, KOTOpPhIE OOYCIOBIEHBI (haKTOM BKJIIOYEHUS JIIOJICH B
pealbHbIE COIMANIbHBIE TPYMIBI, TO TEPBBIM SMIUPHUYECKUNA (AKT, C KOTOPHIM
CTAJIKUBAETCS dTa Hayka, eCTh (hakT OOIIeHUS U B3ammojercTBus moaeit. [lo kakum
3aKOHaM CKJIQJIBIBAIOTCSI 3TH MPOILECChl, YeM ACTEPMHUHHPOBAHBI HX pa3JIMUYHbIE
(GhopMBI, KakoBa WX CTPYKTypa; HAaKOHEI, KaKO€ MECTO OHH 3aHUMAIOT IO BCEH
CJIOJKHOM CHUCTEME YEJIOBEUECKHUX OTHOIIICHUN?

['maBHast 3amaya, KOTOpas CTOUT TMEpel COUMAIBHOM TICUXOJIOTHEH, —
PACKpBITh KOHKPETHBI MEXaHW3M «BIUICTEHUS» WHAUBUAYAIBHOTO B TKaHb
COIIMAIBHOW PEAIBHOCTH. ITO HEOOXOIWMO, €CIM MBI XOTHM TIOHSTh, KaKOB
pe3yabTaT BO3ACHCTBUS COIMAIBHBIX YCIOBUH Ha JEATEIbHOCTH JUYHOCTH. HO Bes
CIIOKHOCTh  3aKJIF0YaeTcsi B TOM, 4YTO OTOT pe3yjbTaT HE MOXET OBITh
MHTEPIPETHUPOBAH TaK, YTO CHayaja CYIIECTBYET KaKOe-TO «HECOLMAIbHOE)»
MOBEACHME, a 3aTeM Ha HETr0o HaKJIaJbIBAaeTCs HEUTO «CcolHalbHOe». Henap3s cHauama
W3YUYUTh JINYHOCTb, & JIUIIb IOTOM BIUCATh €€ B CUCTEMY COLMAIbHBIX CBs3ell. Cama
JINYHOCTb, C OAHON CTOPOHBI, YK€ «IPOAYKT» 3THUX COLMAIBHBIX CBSI3€H, a C APYroi
— HX CO3UJAATeNb, AKTUBHBIM TBOpeEl. B3auMOAEHCTBUE JIMYHOCTH U CUCTEMBI
COIIMAIBHBIX CBSI3eM (KaK MAaKpOCTPYKTyphl — oOOIecTBa B I1I€JIOM, TaK H
MUKPOCTPYKTYPBI — HEMOCPEACTBEHHOTO OKPY>KEHHUS) HE €CTh B3aUMOJICHCTBUE IBYX
M30JIMPOBAHHBIX CAMOCTOSITEIBHBIX CYIIHOCTEH, HaXOMSIIUXCS OJIHA BHE JIPYTOM.
HccnenoBanne TMYHOCTH €CTh BCEr/ia ApyTras CTOPOHA UCCIIETOBAHMSI 00IIEeCTBA.

3HAYMT, BAXKHO C CAMOr0 Hayaja pacCMOTPETh JIMYHOCTH B OOIICH cHcTeme
OOIIIECTBEHHBIX OTHOIICHMI, KaKOBYIO U MpEACTaBIseT co0oii oOmiecTBo, T.e. B
HEKOTOPOM «COILIMAJIbBHOM KOHTEKCTE». IJTOT «KOHTEKCT» TPEICTaBIEH CUCTEMOM
peabHBIX OTHOIICHWUH JIMYHOCTH C BHEMHUM MupoMm. IIpobGnema oTHOIICHUI
3aHMMAaeT B IICHUXOJOTHHM OOJIBIIOE MECTO, Y HAaC B CTpPaHE OHA B 3HAYMTEIHLHOW
cTeneHu paspabortana B pabotax B.H. Msacumea (Mscumes, 1949). ®uxcanus
OTHOIIEHUH O3HAYaeT peanu3aluio 0osee 001Iero MeTo10JI0THYECKOro MpUHIUIA —
M3y4YeHHs] O0BEKTOB MPHUPOJIBI B X CBSI3U C OKpYsKarolei cpenoil. J{ns uenoBeka sta
CBSI3b CTAHOBHUTCSI OTHOIICHHEM, MMOCKOJIBKY YEJIOBEK JIaH B 3TOM CBSI3H KaK CyOBEKT,
KaK JesATelb, W, CIe0OBATEIbHO, B €r0 CBSI3U C MHPOM, POJU OOBEKTOB CBS3H, IO
cioBaM MsicuieBa, cTporo pacnpeaeneHsl. CBa3b ¢ BHEIIHUM MUPOM CYIIECTBYET U
y KMBOTHOTO, HO KMBOTHOE, M0 U3BECTHOMY BBIPAXKEHUIO Mapkca, HE «OTHOCUTCS»
HA K 4YeMy W BOOOINE «HE OTHOCHTCS». Tam, TJIe CYIIECTBYET KaKoe-HHOYIb
OTHOLIEHUE, OHO CYIIECTBYET «IJI1 MEHS», T.€. OHO 33/laH0 KaK WMEHHO
YEJIOBEUECKOE OTHOIIICHHUE, OHO HAMPAaBJIEHO B CHIIYy aKTHBHOCTH CyOBEKTA.

Ho Bce aeno B Tom, 4TO coaep:kaHHue, ypOBEHb 3TUX OTHOLUEHUN YEJIOBEKa C
MHUPOM BEChbMa Pa3IUYHbl: KKIbIH WHAUBUJ BCTYMAaeT B OTHOIICHUS, HO W IIEJIbIE
TpyNMbl TaKKe BCTYMAIOT B OTHOILIEHHUS MEXKIY COOOM, U, TAKUM O0pa3oM, YelIOBEK
OKa3bIBACTCS CYOBEKTOM MHOTOYHMCIICHHBIX M Pa3HOOOpa3HbIX OTHOIICHUH. B 3TOM
MHOT'000pa3uu HEOOXOAMMO TIPEXKIE BCEro pasiuyaTh JBa OCHOBHBIX BHA



OTHONICHUHU: OOIIECTBEHHBICE OTHOIICHWSI M TO, 4YTO MSCHUIIEB HAa3bIBACT
«ICUXOJOTUYECKHUE» OTHOUIEHUS TUYHOCTH.

CtpykTypa OOIIECTBEHHBIX OTHOIICHWH WCCIEAyeTCsl Ccomuonoruein. B
COLIMOJIOTMYECKON TEOpUM pACKpbITa OMNpEeNeNeHHas CyOOpauHaIMs pa3IuYHbIX
BUJIOB OOIIIECTBEHHBIX OTHOIICHUMU, T/I€ BBIICICHBI IKOHOMUYECKHUE, COIMAbHBIEC,
MOJINTUYECKUE, HJICOJIOTHYECKNE U JpyrHMe BHAbBl OTHOmEHuH. Bce 310 B
COBOKYITHOCTH TPEJACTaBIseT COO0OM cHCTeMy OOIIECTBEHHBIX  OTHOIICHHA.
Crennguka X 3aKJII04aeTCs B TOM, YTO B HUX HE MPOCTO «BCTPEUAIOTCSD UHIUBUJ C
WHJIUBUJIOM M «OTHOCATCS» JAPYTr K JPYry, HO HWHJMBHIBI Kak MpPeACTaBUTEIN
OTpeIeJICHHBIX OOMIECTBEHHBIX Tpynm (Ki1accoB, mpodeccuit uium Apyrux TpyI,
CIIOKHBIIUXCS B cepe pa3ieleHus Tpyda, a TaKkKe TPy, CIOXHBIIUXCS B cdepe
MOJIMTUYECKON KM3HH, HAIPUMEP, MOJIUTUYECKUX NMapTUi U T.A.). Takue OTHOIICHUS
CTPOSATCS HE HAa OCHOBE CHUMIIATHM WM aHTUNATUH, a Ha OCHOBE OIPEAECICHHOIrO
MOJIOKEHHUS, 3aHMMAaeMoro KaxabIM B cucteme oOmiectBa. llosTomy Takue
OTHOIICHHUSI 00YCIOBIIEHBI OOBEKTUBHO, OHU €CTh OTHOIICHUS MEXIY COIMATbHBIMH
IpyIIaMyi WIK MEXIY UHIAUBUAIAMU KaK MIPEACTABUTEISIMU 3TUX COLMAIBHBIX TPYIIIL.
OTO O3Ha4aeT, 4TO OOIIECTBEHHBIC OTHOLICHHUS HOCSAT OE3MUYHBIA XapakTep; UX
CYyIIHOCTh HE BO B3aUMOJCHCTBUM KOHKPETHBIX JIMYHOCTEW, HO, CKOpee, BO
B3aMMOJICVCTBUH KOHKPETHBIX COLMAIIbHBIX POJICH.

ComnmanbHas poib €cTh (DUKcalMsl ONPEeAeNIEHHOTO TMOJIOKEHHUs, KOTOpOe
3aHMMaeT TOT WM WHOW WHAWBHUJI B CHCTEME OOIIECTBEHHBIX OTHomeHui. bomee
KOHKPETHO TIOJT POJIBI0 MOHUMAETCS «(PYHKIMs, HOPMAaTUBHO OJOOPEHHBINH 00pasely
MOBE/ICHUS, 0KHIAEMBII OT KaXKIOTr0, 3aHIUMAIOIIEro NaHHyro no3unuio» (Kon, 1967.
C. 12—42). DTu oxxugaHusi, OMpeaesIIone o0IMe KOHTYPhl COMATBLHON POJIH, HE
3aBHUCST OT CO3HAHMS U MOBEICHUS KOHKPETHOTO WHAMBH/IA, UX CYOBEKTOM SIBISETCS
He MHAMBHJ, a ob0mecTBo. K TakoMy NMOHHMMaHUIO COLMANBHOM POJIU CIIEAYET elle
N00aBUTh, YTO CYLIECTBEHHBIM 3/I€Ch SIBJISETCS HE TOJIBKO M HE CTOJNBKO (hUKcanus
mpaB U 00s3aHHOCTEH (YTO BBIPAKAETCS TEPMUHOM «OXKHIAHHE»), CKOJBKO CBS3h
COLIMAJIBHOW POJIM C ONPEACIICHHBIMUA BUJIAMU COLUATIBHOM J€ATEIbHOCTH JIMYHOCTH.
MOHO MMO3TOMY CKa3aTh, YTO COIMAIBHAS POJIb €CTh «OOIIECTBEHHO HEOOXOIUMBIMA
BUJI COLMATBHON NEATEIbHOCTH M crnoco0 moBeneHus nuuHoctu» (byesa, 1967. C.
46—55). Kpome »atoro, commampHas poJb BCErjla HeceT Ha ce0c Tedarh
OOIIIECTBEHHON OIICHKU: OOIIECTBO MOXET JHM0O0 0J00psATh, JUOO HE O100pATH
HEKOTOPBIEC COLIMAJIbHBIE POJIH (HAmpUMeEp, HE 000pseTcs Takas COIlMalbHas POJb,
KaK «IPEeCTyMHUK»), HHOTJAa O3TO ON0OpeHHe WU HEoJOOpeHHE MOXKET
TUQPQPEpPeHIIUPOBATECS Y Pa3HBIX COLNMAIBHBIX TPYMI, OINEHKA PO MOXKET
MpPHOOpETaTh COBEPILIEHHO pPAa3MYHOE 3HAYEHHE B COOTBETCTBUU C COLMAIBLHBIM
OTBITOM TOW WJIM WHOM OOIIECTBEHHOM IpyIbl. BaXkHO MOMYEPKHYTH, YTO MPU ITOM
onoOpsieTcsi WM HE OJ00psieTcs HE KOHKPETHOE JIMIO, a TPEexXaAe BCEro
OTIpe/ieNICHHBIN BUJ COLIMAJIbHON AesaTenbHOCTU. TakuM o0pa3oM, yKa3blBasi Ha poJib,
MBI «OTHOCHM)» YENIOBEKa K OMpeAeNICHHOW COLMAaIbHOU Tpymie, UACHTUDHUIHUPYEM
€ro C TpyIIou.

B neiicTBUTENBHOCTH Ka)KAbli MHAMBHUJ BBINOJHAET HE OJIHY, & HECKOJbKO
COLMATILHBIX POJICH: OH MOXET OBITh OYyXTalTepoM, OTIIOM, WICHOM Mpodcoro3a,
UTPOKOM cOOpHOI 1o ¢pyTOony U T.A. Psan ponelt nmpeanucan 4yenoBeKy MpH poKICHUH
(HampuMmep, OBITH  JKCHIMMHONW WM  MY)KYMHOH), Jpyrue MpHOOpETAroTCs
nprku3HeHHo. OIHaKo cama 1o cebe coluanbHas poJib He ONMpeAeNsieT AesITebHOCTD
Y TIOBEICHHE KAXKJIOTO KOHKPETHOTO €€ HOCHUTEINS B JICTANSAX: BCE 3aBUCHT OT TOTO,
HAaCKOJIbKO HWHIUBUJ YCBOUT, HWHTEPHAIU3YET POJb. AKT XK€ HHTEpHAIU3AlUU
OTIpENIESETCS UEIbIM PAIOM HHIUBUIYATBHBIX TCUXOJOTHUYECKHUX OCOOCHHOCTEH



KOKIOTO0 KOHKPETHOTO HOCHTeNs JaHHOW ponu. [losromy oOIiecTBeHHBIE
OTHOILICHHUS, XOTA M SIBISIIOTCS IO CBOEW CYIIHOCTH POJIEBBIMHU, O€3ITMYHBIMU
OTHOLIEHUSIMH, B  JEHUCTBUTEIBHOCTH, B CBOEM KOHKPETHOM MPOSBICHUU
MIPUOOPETAIOT ONPEIENICHHYIO «JIMYHOCTHYIO OKPacKy». X0Ts Ha HEKOTOPBIX YPOBHSX
aHajM3a, HanpuMep B COLMOJOTMM U  TOJUTUYECKOW HKOHOMHH, MOXKHO
abcTparupoBaTtbcs OT 93TOM «JIMYHOCTHOM OKpAacKW», OHa CYIIECTBYeT Kak
pETbHOCTh, W TOXTOMY B CIEIHAIBHBIX OOJNACTSIX 3HAHHS, B YaCTHOCTH B
COLIMAJIbHOW TICMXOJIOTMH, JOJDKHA OBbITh MoApoOHO uccienoBaHa. (OcraBasch
JUYHOCTSIMU B CHUCTEME OE3JTMYHBIX OOIIECTBEHHBIX OTHOIICHUM, JTIOU HEU30EKHO
BCTYNAlOT BO B3aUMOJEHCTBUE, OOIIEHUE, TI€ UX WHIAUBUAYAIbHbIE XapaKTEPUCTUKH
HEen30eKHO mTposBIsIIOTCA. [loaToMy Kakdas coIMalibHash poOJIb HE O3Ha4daeT
a0COMIOTHON 33JJaHHOCTH 1Ia0JIOHOB MOBEJCHUS, OHA BCEr/la OCTaBJISET HEKOTOPHI
«JIMaMa30H BO3MOXXHOCTEW» JJIsI CBOETO MCIOJIHUTENS, YTO MOKHO YCJIOBHO Ha3BaTh
OTIpEICNICHHBIM «CTUJIEM HCIOIHEHHUS pojiu». VIMEHHO STOT auama3oH SBIISIETCS
OCHOBOM Il IOCTPOCHUSI BHYTPH CUCTEMBI OE3ITUYHBIX OOIIECTBEHHBIX OTHOIICHHMA
BTOPOTO psiia OTHOIIEHUH — MEXJIMYHOCTHBIX (MM, KaK UX HMHOTJA Ha3bIBaloT,
Harpumep, y Msicuiiea, NCUxoJIOrHu4ecKuX).

MecT0 M IPUPOIA MEKJIMYHOCTHBIX OTHOIIEHUH. Teneps NpUHIUNHATBHO
B2KHO YSICHHTH C€0€ MECTO 3THX MEKJIMYHOCTHBIX OTHOIICHHUN B peajbHOU CUCTEME
KHU3HEACSITEIbHOCTH JIOACH.

B comnmanbHO-NICUXOJIOTMUECKON JIMTEpAaType BBICKA3BIBAIOTCSA Pa3IMYHbIC
TOYKH 3PEHHUS Ha BOIMPOC O TOM, IJ€ «PACIIONOKEHbD MEXKIMYHOCTHBIE OTHOILIEHUS,
MPEKIE BCEr0 OTHOCHTEIBHO CHUCTEMBI OOIIECTBEHHBIX OTHOIIEHWH. MHOrma wux
paccMaTpuBalOT B OJHOM psily ¢ OOIIECTBEHHBIMU OTHOIIECHUSMHU, B OCHOBAHUU HUX,
WM, HAIpoTHB, Ha camoM BepxHeM ypoBHe (Kyssmun, 1967. C. 146), B apyrux
cllydasix — Kak OTpa)K€HHE B CO3HAHUHU OO0IIecTBeHHbIX oTHOoIIeHud (IlnaTtoHoB,
1974. C. 30) u T.1. Ham nipencraBisieTcst (M 3TO MOATBEPKAACTCS MHOTOUNCICHHBIMHU
WCCIICIOBAHMSIMK), YTO TPUPOJA MEKIMYHOCTHBIX OTHOIICHUH MOXET OBITh
MPaBWJIBHO TIOHATA, €CIM HX HE CTaBUTh B OJWH pPsAd C OOIIECTBEHHBIMU
OTHOIIEHUSIMUA, & YBHUJIETb B HUX OCOOBIA PsJi OTHOIIECHWUW, BO3HHUKAIOMIUA BHYTPH
Ka)KJOro BUIa OOILISCTBEHHBIX OTHOIICHWI, HE BHE HX (OyIb TO «HHUXKE)», «BBIIIEY,
«cOOKy» MM Kak-mubo emie). CXeMaTH4eCKu 3TO MOXKHO TMPEACTaBUTh KaK CECUCHHE
0C000H MIOCKOCTHIO CUCTEMBI OOIIECTBEHHBIX OTHOIICHUMN: TO, YTO OOHAPYKUBACTCS
B OTOM «CEYCHHH» SKOHOMUYECKHX, COI[HAIbHBIX, TOJUTUYECKHUX U HHBIX
Pa3HOBUAHOCTEH OOIECTBEHHBIX OTHOIICHUN, M €CTh MEXJIUYHOCTHBIE OTHOIICHUS

(puc. 2).

Puc. 2. MeXITMYHOCTHBIC OTHOIICHUH U OOIICCTBSHHBIC OTHOIIICHMS

[Ipy TakoM TOHUMAHUHM CTAHOBUTCS SICHBIM, IIOYEMY MEXKINYHOCTHBIC
OTHOIICHHUS KaK OBl «OMOCPEICTBYIOT» BO3JCHCTBHE HA JIMYHOCTH 00JIee IIMPOKOTO
COLIMAJILHOTO 11eTI0T0. B KOHEUHOM cueTe MEKITUYHOCTHBIE OTHOIICHUS 00YCIOBIICHBI
OOBEKTUBHBIMU OOIECTBEHHBIMM OTHOIICHUSIMH, HO HMEHHO B KOHEUYHOM CUYETE.
[IpakTrueckn 00a psa OTHOIICHWH MaHBI BMECTE, W HEIOOIICHKAa BTOPOTO psaa
MPEMNSTCTBYET MOJTMHHO ITyOOKOMY aHaJIM3y OTHOIICHHWM U MEPBOTO Psija.

Cy1miecTBOBaHHE MEXKIMYHOCTHBIX OTHOIICHUH BHYTPH pPa3iHYHBIX (GopM
OOIICCTBCHHBIX OTHOIICHUH €CTh Kak Obl peanu3aius OC3JIMYHBIX OTHOIICHWUH B
JEATETbHOCTH KOHKPETHBIX JIMYHOCTEH, B aKTaX UX OOIICHHS ¥ B3aUMOICHCTBHS.

Bmecrte ¢ TeM B Xoz€ 3TOH peann3aluy OTHOIICHUS MEXIY JIIOJbMHU (B TOM
YHUCIie O0IIECTBEHHBIC} BHOBb BOCIIPOU3BOIATCS. IHBIMU ClI0BaMH, 3TO 03HAYAET, YTO
B OOBEKTUBHON TKaHU OOIICCTBEHHBIX OTHOILIEHUN TMPUCYTCTBYIOT MOMEHTHI,



HCXOIINE U3 CO3HATEIBHOM BOJIM M OCOOBIX LieJied MHAMBUIAOB. VIMEHHO 31€Ch H
CTaJIKMBAIOTCA HEIMOCPEIACTBEHHO COLMAIBHOE W mcuxojiorudyeckoe. Iloatomy st
COLIMAJIbHOW TICUXOJIOTUU TIOCTAHOBKA OSTOW TPOOJIEMBI HMEET IEPBOCTEIIEHHOE
3HaYCHHE.

IIpemioxkenHass CTpyKTypa OTHOILUCHHMM IOPOXKIACT Ba)KHEUILEE CIECACTBHE.
Jns KaXJoro ydacTHMKA MEXJIMYHOCTHBIX OTHOIIEHWA STH OTHOLIECHHUS MOTYT
NPEJCTaBIATHCA EAMHCTBEHHON pEalbHOCThIO BOOOIIE KakuX Obl TO HU OBUIO
OTHOIIIEHUH. XOTSl B JEHCTBUTEIBLHOCTU COAEPKAHUEM MEKIMYHOCTHBIX OTHOIICHUMN
B KOHEYHOM CYETE€ SBJISICTCS TOT WM WHOW BHJ OOINECTBEHHBIX OTHOIICHHUH, T.€.
ompe/ieseHHas COIMaIbHAs ACSITEIBPHOCTD, HO COJIEpKAaHUE U TeM 0oJiee X CYITHOCTh
ocTaloTcs B OONBINIOW Mepe CKpHITBIMH. HecMOoTpss Ha TO YTO B MpoIrecce
MEKJIMYHOCTHBIX, & 3HAYHWT, U OOIIECTBCHHBIX OTHOIICHUW JIFOOU OOMEHHBAIOTCS
MBICIISIMH, CO3HAIOT CBOM OTHOIICHHUS, 3TO OCO3HAHHE YacTO HE HUACT Jaliee 3HaAHUSA
TOT0, YTO JIFOJIA BCTYIUJIN B MEKJIMYHOCTHBIE OTHOIIEHUS.

OtnenbHBIE MOMEHTBHI OOIIECTBEHHBIX OTHOIICHHWN TPEACTABISIOTCS WX
YYaCTHHKaM JIMIIb KaK MX MEXKJIWYHOCTHBIE  B3aMMOOTHOILICHHS:  KTO-TO
BOCIIPUHUMAECTCA KaK «3JI0M IpenoaaBaTesby, KaK «XHUTpbIM Toproseu» U T.4. Ha
YpPOBHE OOBIICHHOTO CO3HAHUs, 0€3 CIEeIHAIBHOIO0 TEOPETUYECKOTO aHajiu3a JeNo
o0CTOMT WMEHHO TakuMm oOpa3oMm. I[loaToMy W MOTHBBI TIOBEIEHUS YACTO
OOBSCHSIOTCS ATOM, JAHHOW Ha TOBEPXHOCTH, KapTHHOW OTHOIIEHWH, a BOBCE HE
JNEHUCTBUTENFHBIMA OOBEKTUBHBIMU OTHOIIIEHUSIMH, CTOSIIMMH 32 3TOH KapTUHO. Bee
YCIIOKHSETCS €Il U TEM, YTO MEXJIMYHOCTHBIE OTHOIIEHUS €CTh ACHCTBUTEIbHAS
pEATbHOCTh ~ OOIIECTBEHHBIX OTHOIICHWH: BHE UWX HET T/AE-TO «YUCTBIX»
OOIIECTBEHHBIX OTHOIICHUH. [109TOMYy MpakTHYECKH BO BCEX TPYIIOBBIX JEHCTBUIX
YYaCTHUKU WX BBICTYMAIOT Kak Obl B JBYX KadecTBaX: KaK MCTIOTHHUTETH OE3THMYHOM
COIMAJIbHOW POJIM U KaK HEMOBTOPUMBIE YEJIOBEUECKHWE JMYHOCTU. ITO JAET
OCHOBAHHE BBECTH IOHATHE «MEKIJIMYHOCTHAS POJIbY KaK (PUKCAIMIO ITOJIOKCHHUS
YEJIOBEKA HE B CUCTEME OOIIECTBEHHBIX OTHOIICHUM, & B CUCTEME JIUIb TPYMIOBBIX
CBSI3€H, IPUYEM HE HA OCHOBE €ro OOBEKTHBHOTO MECTa B ATOM CUCTEME, & Ha OCHOBE
WHAVNBUAYATBHBIX TICHXOJOTHYECKMX OCOOCHHOCTEH IMYHOCTH. [IpuMepsl Takux
MEXKJIMYHOCTHBIX POJIeH XOPOIIO M3BECTHBI M3 OOBIICHHOW KU3HH: MPO OTACIBHBIX
JIOJIed B TPyMIE TOBOPST, UYTO OH «pyOaxa-mapeHb», «CBOM B JOCKY», «KO3€l
ormymenus» W T.4. OOHapyKeHHE JHMYHOCTHBIX 4YepT B CTHJIE HCIOJHEHUS
COLMAJIbHOW POJIA BBI3BIBAET B APYTUX YJIEHAX TPYIIIbl OTBETHBIE PEAKLIMH, H, TAKUM
o0pa3oM, B TpyINIE BO3HHUKACT IleNlasg CHUCTEMa MEXINYHOCTHBIX OTHOIICHHMA
(IInGyTana, 1968).

[Ipupoga MEXIMYHOCTHBIX OTHOLIEHHWW CYIIECTBEHHO OTJIMYAeTCs OT
MPUPOJBI OOIIECTBEHHBIX OTHOIICHUW: WX BaKHEWIIas crnenuduyeckas depra —
SMOIIMOHANIbHAsE ~ OCHOBa. [l03TOMy  MEXIMYHOCTHBIE  OTHOIICHHS  MOXHO
paccMaTpuBaTh Kak (PaKkToOp MCUXOJIOTHIECKOTO «KIMMaTa» TPYIIbl. OMOLIUOHATbHAS
OCHOBa MEXKJIMYHOCTHBIX OTHOIICHHMM O3HA4YaeT, 4YTO OHHU BO3HUKAIOT U
CKJIQ[IBIBAIOTCSI HA OCHOBE OIPEIEICHHBIX YYBCTB, POXKAAIOIIUXCA Yy JIOICH MO
OTHOLIEHUIO JPYT K Apyry. B oTeuecTBEeHHOHN IIKOJIE NMCUXOJIOTHH Pa3IMYa0TCs TPU
BHJIAa, WM YPOBHS SMOIMOHAIBHBIX TPOSBICHUN TUYHOCTH: a((EKThl, IMOIUU H
YyBCTBA. DOMOIMOHAJIbHASI OCHOBA MEKJIMYHOCTHBIX OTHOLLIEHUW BKIIFOYAET BCE BHJIbI
ATHUX AYMOLUUOHAIBHBIX MTPOSIBJICHHUIA.

OpHako B COILMANBHON TICUXOJOTUU OOBIYHO XapaKTepU3yeTcsi HMMEHHO
TPETUN KOMIIOHEHT 3TOM CXEeMbl — YYyBCTBA, MPUYEM TEPMUH yHOTPEOISIETCS HE B
caMOM cTporoMm cwmbicie. EcTecTBeHHO, 4TO «HaOOp» ATHX YYBCTB O€3rpaHUYEH.
OnHako Bce X MOKHO CBECTH B JIB€ OOJIBIIINE TPYIITIHI:



1) KOHBIOHKTHBHBIE — CIOZIa OTHOCSATCSI Pa3HOTO poja cOMMKAOIINe JII0IeH,
00BEIUHSIONINE X YYBCTBA. B KakIOM Cilydae TaKOro OTHOIICHHS JpyTrasi CTOPOHA
BBICTYIIAET KaK JKeJaeMblii 0OBEKT, MO OTHOIICHHUIO K KOTOPOMY JIEMOHCTPHPYETCS
TOTOBHOCTB K COTPYJTHUYECTBY, K COBMECTHBIM JEHCTBUSM U T.[I.;

2) NU3BIOHKTUBHBIE YYBCTBA — CIOIa OTHOCSTCS Pa3beIUHSAIONINE JIIOACH
YyBCTBa, KOTJA JIpyras CTOPOHA BBICTYNAET KaK HEmpHemyieMas, MOXKET ObITh Jaxe
Kak (QpyCTpUPYIONINI O0BEKT, MO OTHOIICHHUIO K KOTOPOMY HE BO3HHKAET JKETaHUS K
COTPYAHUYECTBY H T.N. IHTEHCUBHOCTH TOTO M JIPYTOTO POJIOB UyBCTB MOXET OBITH
BecbMa pa3nuuHON. KOHKpETHBI YypOBEHb WX pPa3BUTHS, €CTECTBEHHO, HE MOXET
OBITH O€3pa3IMYHBIM JIJISl ACSATEIHPHOCTH TPYIIIL.

BMecTe ¢ TeM aHamM3 ML 3TUX MEKIMYHOCTHEIX OTHOIICHHM HE MOXKET
CUUTATHCS JOCTATOYHBIM JJISI XAPAKTEPUCTUKU TPYMMbI: MPAKTUYECKH OTHOIICHUS
MEXIy JIOJbMH HE CKJIAQJbIBAIOTCS JIMIIb HAa OCHOBE HEMOCPEICTBEHHBIX
SMOLMOHAJIBHBIX KOHTAaKTOB. Cama JesATeNbHOCTh 33/1a€T U APYTrOd psiJ OTHOIIEHUM,
ONoCpenoBaHHbIX €10. [103TOMY-TO M SBISAETCA 4YpPE3BBIYAWHO BAaXXHOM M TPYIAHOU
3a7a4eil COIMaIbHOM MCUXOJIOTHH OJTHOBPEMEHHBIN aHAJIU3 ABYX PSIIOB OTHOIICHUH B
rpyIIe: KaKk MEXIUYHOCTHBIX, TAK U OMOCPEIOBAHHBIX COBMECTHOH NIE€ATEIbHOCTHIO,
T.€. B KOHEYHOM CYETE CTOSIINX 3a HUMHU OOIIECTBEHHEIX OTHOIICHMIA.

Bce 310 cTaBUT OYeHB OCTPO BOMPOC O METOJMYECKHUX CPEACTBaX TaKOTO
aHanu3a. TpaauimoHHas colMajgbHAs TICUXOJOTHsA olpariajia MPEeruMyIeCTBEHHO
CBO€ BHHUMAHHE HA MEXJIMYHOCTHBIE OTHOIIECHMS, IOATOMY OTHOCHUTEIBHO UX
M3YUYeHHUs 3HAYUTEIBHO PaHbIIEC W MOJHEee ObUT pa3paboTaH apceHaa METOIUYECKUX
cpeacTB. [TaBHBIM W3 TakUX CPEICTB SBISAETCS IIMPOKO M3BECTHBIA B COLIMAJIBHOM
MCUXOJOTHU METOJI COLMOMETPUH, MPEIOKEHHBIN aMEPUKAHCKUM HCCIIEA0BaTEIEM
JI:x. Mopeno (cM. Mopeno, 1958), mi1st KoTOporo oHa ecTh MPHIIOKEHUE K ero 0CO00i
TEOPETUYECKON MO3MLIHUH. XOTS HECOCTOATEIBHOCTh ATOM KOHIEMUIHUH JaBHO
MOJIBEprHyTa KPHUTHUKE, METOJMKA, pa3paOOTaHHas B paMKax STOW TEOPETUUYECKOU
CXEMBbI, OKa3aJlach BEChMa MOMYJISIPHOM.

CyuiHOoCTh METOJIMKM CBOJUTCS K BBISIBJICHUIO CHCTEMbl «CUMIATUN» H
CAHTHUMATHID MEXIY YWICHAMHU TPYIIbI, T.€. HHBIMHU CJIIOBAMH, K BBISIBJICHUIO CUCTEMBI
SMOIIMOHAJIBHBIX OTHOILEHHWM B IPYIIE MyTEM OCYIIECTBICHHUS Ka)XJbIM U3 YJICHOB
TPYNIBl  OMPEACIICHHBIX «BBIOOPOB» W3 BCEr0 COCTaBa TPYIIBI MO 3aJaHHOMY
KpuTeputo. Bce maHHBIE O TakMX «BBIOOpax» 3aHOCATCS B OCOOYIO TaOmuIly —
COLIMOMETPUICCKYI0 MATPHILy HJIM MPEACTABISIOTCS B BUJIEC 0COOOW IUarpaMMbl —
COIIMOTPAMMBI, TIOCJIE YE€TO PACCUMTHIBAIOTCS PA3JIUYHOTO PoAa «COIMOMETPUUYECKHUE
WHJEKCh», KaK HWHIWBHIyaJbHBIE, TaK M TrpynmoBble. [Ipu MmoOMOIIM JaHHBIX
COLIMOMETPUU MOKHO PacCUUTaTh MO3ULUIO KaXIOr0 WIEHA TPYIIbl B CUCTEME €€
MEXKJIMYHOCTHBIX OTHOIICHUU. M3mokeHue moapoOHOCTe METOAuKH ceddyac He
BXOJIUT B Hally 3ajady, TeM Ooyiee, 4TO 3TOMY BONPOCY IOCBSIIEHA OOJBIIAS
mutepatypa (cM.: Bonkos, 1970; Konomunckuii, 1979; Jlekuuu no meroauxe... 1972).
CyThb Aena CBOAUTCS K TOMY, YTO COITMOMETPHS IIUPOKO MPUMEHSIETCS sl puxcanuu
cBoeoOpazHou «doTtorpadun» MEKIUYHOCTHBIX OTHOIICHUN B TpyMne, YpPOBHA
Pa3BUTHS MMO3UTHUBHBIX UM HETATUBHBIX SMOIIMOHAIBHBIX OTHOIICHUN B HEW. B aTOM
KauecTBE COIMOMETpHsA, 0e3yCIIOBHO, UMEET MpaBO Ha cyliecTBoBanue. [Ipobrema
3aKJIFOYACTCS JIMIIb B TOM, YTOOBI HE TIPUIUCHIBATH COITMOMETPHH U HE TPEOOBATh OT
Hee Oouibllle, YeM OHa MOKeT. MHBIMU clioBaMH, JUArHO3 TPYNIbI, JAHHBIA TIPU
MOMOIIM COLIMOMETPUUYECKOM METOJUKH, HU B KOEM Mepe HE MOXKET CUUTAThCA
MTOJTHBIM: TIPH TIOMOIIM COITMOMETPHUH CXBAThIBAETCS JIMIIb OJHA CTOPOHA TPYIIIOBOM
JEWCTBUTEIBLHOCTH, BBISIBISICTCS JIMIIIb HETTOCPEACTBEHHBIN CJIOM OTHOLICHU.



Bo3Bpamasice K  NOpeaioKEHHOM CXeMeé — O  B3aUMOJCHCTBUHU
MEXJIMYHOCTHBIX U OOILECTBEHHBIX OTHOIICHWH, MOXXHO CKa3aTh, YTO COLIMOMETPHUS
HUKaK HE CXBaThIBA€T Ty CBSI3b, KOTOpas CYIIECTBYET MEXAY CHCTEMOU
MEXJIMYHOCTHBIX OTHOIIIEHUH B TpyMIe U OOLUIECTBEHHBIMU OTHOILIEHUSIMU, B CUCTEME
KOTOpBIX (PYyHKIMOHUpPYET AaHHas Tpymma. s oJHOW CTOPOHBI JeNa METOAHMKA
MIPUTO/IHA, HO B 1I€JIOM JJIsi TUArHOCTHKH TPYMIIbI OHA OKa3bIBAETCS HEJOCTATOUHOU U
OTpaHUYEHHOW (HE TOBOPS yX O JPYIHMX €€ OrPAHHUYEHHOCTSX, HAmpUMEp, O
HECITOCOOHOCTH yCTaHABIMBAThH MOTHUBBI COBEPIIIAEMbIX BHIOOPOB U T.1.).

OOmenne B cucreMe MeEXKJIMYHOCTHBIX M OOIIECTBEHHBIX OTHOLICHHI.
AHanu3 cBS3U OOLIECTBEHHBIX U MEXIMYHOCTHBIX OTHOIICHUN MO3BOJISIET PACCTABUTD
NpaBUJIbHBIE AKIIEHTHl B BONPOCE O MecTe OOIIEHHS BO BCEU CIIOXKHOHN cucreme
CBs3eM uenoBeKa € BHEMHUM MHpoM. OpHako mpexae HeoOXOJUMO CKazaTb
HECKOJIBKO CJIOB 0 Ipobieme oO0IeHHs B 1enoM. Pemenue 3Toil mpodiaemsl SBIseTCS
BEChbMa CIECNU(PUYHBIM B paMKax OTCYECTBEHHOH coIMaibHOW mcuxonoruu. Cam
TePMHUH «OOIIEHHE» HE HMEET TOYHOTO aHalora B TPAJAMIIMOHHOW COIHMAIBHON
NICUXOJOTUM HE TOJBKO IMOTOMY, YTO HE BIIOJIHE 3KBUBAJEHTEH OOBIYHO
yHOoTpeOIsieMOMY aHTIIMACKOMY TEPMUHY «KOMMYHHKAIUS», HO W MOTOMY, YTO
COJIep’)KaHuEe €ro MOXKET OBITh PACCMOTPEHO JIUIb B MOHITHIHOM CllOBape 0co0oii
MICUXOJIOTHYECKOW TEOPUH, @ UMEHHO TEOpUHU JeATeIbHOCTH. KOHEUHO, B CTPYKType
oOmmieHus, KoTtopas OyJeT pacCMOTPEHa HWXKE, MOTYT OBITh BBIJCIEHBI TaKHUE €ro
CTOPOHBI, KOTOpBIE OMHCAHBbl WJIA MCCIEIOBAaHbI B JIPYTUX CHUCTEMAaxX COLHUAIBHO-
MCUXOJOrHYeckoro 3HaHus. OaHako CyTh MpoOJeMbl, Kak OHAa CTaBUTCS B
OTEUECTBEHHOW COIMATBHOM IMCUXOJIOTUH, IPUHIIMITHAIBHO OTJIMYHA.

Oba psana OTHOUIEHHWH 4YeIoBeKa — U OOIIECTBEHHBbIC, U MEKJIUYHOCTHBIE,
PacKpBIBAIOTCS, PEeATH3yIOTCSI MMEHHO B 00mIeHuu. TakuM 00pa3oM, KOpHU OOIIEHUS
— B CaMOW MaTepUalibHON KU3HENEATCIbHOCTH WHAUBUIIOB. OOIIECHUE KE U €CTh
peanu3anus BCeil CUCTEMBbl OTHOILICHHM dyenoBeka. «B HopManbHBIX 00CTOSTENLCTBAX
OTHOIIEHHUSI YeJOBEKa K OKPYXKAIIIEeMy €ro NpeIMETHOMY MHUpPY Bcernaa
OTIOCPEIOBAHbl €r0 OTHOILIEHUEM K JIIOASIM, K o0mecTBY» (Jleontses, 1975. C. 289),
T.€. BKIIFOUEHBI B OOIIEHHUE. 371eCh OCOOCHHO BXKHO MOMYCPKHYTH Ty MBICIB, YTO B
peallbHOM OOIIEHUWU JaHbl HE TOJBKO MEXKJIMYHOCTHBIE OTHOIIEHUS IOJEH, T.e.
BBISIBIIAIOTCSL HE TOJIBKO UX SMOILMOHAIBHBIC MPUBS3aHHOCTH, HEMPHUSI3Hb U TIpOYEe,
HO B TKaHb OOIIEHHUS BOIUIOMIAIOTCS W OOIECTBEHHBIC, T.€. OE3JIMYHBIE MO CBOEH
MPHUPOJIe, OTHOMIEHUS. MHOrooOpa3HbIe OTHOIICHUS YEeIOBEKA HE OXBATHIBAIOTCS
TOJIbKO MEXKJIMYHOCTHBIM KOHTAKTOM: TOJOXKEHHE YeJOBeKa 3a Y3KUMH paMKaMu
MEXKJIMYHOCTHBIX CBsI3€H, B Oojiee MIMPOKOW COLMAIBLHOM CHUCTEME, TIe €ro MeCTO
OTIpE/ICTISETCS HE OKUIAHUSAMHU B3aUMOJICHUCTBYIOIIMX C HUM HWHAMBHJIIOB, TaKXKe
TpeOyeT ONpPEeIICHHOTO MOCTPOSHUS CHCTEMBI €r0 CBS3CH, a 3TOT MPOIECC MOMKET
ObITh pealn30BaH TOXKE TOJBKO B 0OmIeHHWU. BHe 0OIIeHus MpocTo HEMBICIUMO
yenoBeyeckoe o0mecTBo. OOIeHne BBICTYIIAeT B HEM KakK CIOCO0 IIEMEHTHPOBAHHUS
WHAWBHUIOB U BMECTE C TeM KaK croco0 pa3BUTHUSI CaMHUX ITHUX WHAUBUAOB. VIMeHHO
OTCIOZIa M BBITEKAET CYIECTBOBAHME OOIICHHS OJHOBPEMEHHO M KaK PEabHOCTH
OOIIECTBEHHBIX OTHOIICHHM, U KaK PEaIbHOCTH MEXJIMYHOCTHBIX OTHOmIeHuu. [lo-
BUIUMOMY, 3TO M J1aJ0 BO3MOXKHOCTh CeHT-DK3Ionepu HapucOBaTh MOITHUYECKHUI
o0pa3 o0IIeHNs KaK «EMHCTBEHHON POCKOIIN, KOTOPasi €CTh y YEIOBEKay.

EcTtecTBeHHO, YTO Ka)Ablil psJ OTHOLIEHUH peaTu3yeTcsl B CHEIU(PUUECKUX
dbopmax oOmienus. OOIIeHHE KaK pealu3alnus MEKIMYHOCTHBIX OTHOIIEHUH —
npoiiecc, 6ojiee U3yYEHHBIM B COIMAIBHOM MCHUXOJIOTHH, B TO BpPEeMs Kak OOIICHUE
MEXIy TpyIlmamMu CKopee Huccleayercs B coruoioruu. OOiieHue, B TOM 4YHCIE B
cucreme MEKJITMYHOCTHBIX OTHOIIEHUH, BBIHYKJICHO COBMECTHOM



KHU3HEIEATCTbHOCTBIO JIIOICH, IMOITOMY OHO HEOOXOAMMO OCYILECTBIISIETCS IPH
CaMbIX Pa3HOOOPA3HBIX MEXKJIMYHOCTHBIX OTHOILIEHUSX, T.6. JAaHO W B cllydae
MIOJIO)KUTENBHOIO, M B CIy4yae OTPULIATEIBHOIO OTHOIIEHUS OJHOIO 4YeJIOBEeKa K
apyroMy. TN MEXIMYHOCTHBIX OTHOIICHHUH He Oe3pa3inueH K TOMy, Kak OyIeT
MOCTPOCHO OOIIEHHE, HO OHO CYLIECTBYET B crenuduueckux ¢opmax, naxe Koria
OTHOILIEHUs KpaitHe o0ocTpeHbl. To ke OTHOCUTCS U K XapaKTepUCTUKE OOLICHUS Ha
MaKpOypOBHE KakK peajqu3aluu OOIIECTBEHHBIX OTHOIIeHWH. M B 3TOM ciyuae,
o0IIatoTCsl JM MEXIy CO0OW TpyINIbl WJIM WHIUBUABI KaK IPeICTaBUTENN
COLMAJIBHBIX TPYMI, aKT OOLICHHS HEU30€KHO JOJDKEH COCTOSTHCS, BBIHYXKICH
COCTOATBHCS, TaXKE €CJIM TPYIIbl AaHTArOHUCTUYHBI. Takoe JBONCTBEHHOE IMOHUMAHHE
OOIIEHUS] — B HIMPOKOM U y3KOM CMBICIIE CJIOBAa — BBITEKAET M3 CaMOW JIOTMKH
MMOHMMAHHUS CBSI3U MEXJIMYHOCTHBIX U OOIIECTBEHHBIX OTHOILIEHUH. B 1anHOM citydae
YMECTHO amneiupoBaTh K ujee Mapkca O TOM, yTO oOmeHue — Oe3yClOBHBIN
CIYTHUK YEJIOBEYECKOM HMCTOpUU (B ATOM CMBICIIE MOXXKHO TOBOPUTH O 3HAYCHHUH
oOmeHust B «(uioreHese» oOLIeCTBa) U BMECTE C TeM O€3yCIIOBHBII CIyTHHUK B
MMOBCETHEBHON JIEATEILHOCTH, B IIOBCEJHEBHBIX KOHTaKTax Jrofel (cm. A.A.
Jleontses, 1973). B nepBoM miaHe MOKHO MHPOCIEIUTh UCTOPUUECKOE N3MEHEHUE
dhopm oO1IeHUS, T.€. U3MEHEHHE UX TI0 MEPEe Pa3BUTHS 00OIIECTBA BMECTE C Pa3BUTHEM
HSKOHOMHYECKUX, COLHUAIBHBIX M MPOYMX OOIIECTBEHHBIX OTHOLICHUH. 37ech
peraeTcss TPyIHEWIIUH METOJO0JOTHYECKUM BOIMPOC: KaKUM 00pa3oM B CHCTEME
O€3MUYHBIX OTHOIIEHHH (QUIypUpyeT MpoLecc, MO CBOCH MPHPOJE TpPeOyIOLIuii
y4yacTusi JIMYHOCTE? BhIcTynas mpencraBuTeNneM HEKOTOPOM COIMAIbHOW TPYIIIHI,
YeJIOBeK OOINaeTcss C JAPYTHUM TIPEACTaBUTENEM JAPYrod COLMAIBbHOM TPYIIBI |
OJTHOBPEMEHHO peaju3yeT JBa pojia OTHOLIEHWI: U Oe3NW4Hble, U JINYHOCTHBIE.
KpecTbsinuH, npojaBasi TOBap Ha PBIHKE, IOJYYAEeT 3a HErO ONPEACIECHHYI0 CyMMY
JICHeT, W JEeHbIU 3[1€Ch BBICTYMAIOT BA)KHEHIIMM CPEICTBOM OOILEHUS B CUCTEME
OOIIECTBEHHBIX OTHOIIEHUH. BMecTte ¢ TeM 3TOT ke KPECThbIHUH TOPryercs ¢
MOKYTMATEJIEM U TEM CaMbIM «JIMYHOCTHO» OOIIAETCS C HUM, IPUYEM CPEACTBOM 3TOTO
OOIIeHHs BBICTYIAET 4eloBedeckas pedb. Ha moBepxHOCTH siBICHMI AaHa (opma
HENOCPEACTBEHHOIO OOIlEHUsT — KOMMYHHKalUs, HO 3a HEH CTOUT OOlIeHue,
BBIHY’)KJJaeMOE€ CaMOM CHCTEMOU OOIIECTBEHHBIX OTHOIICHHM, B JaHHOM Cllydae
OTHOIIEHUSMU TOBAapHOIO Mpou3BoAcTBA. [Ipym  COIMATbHO-TICHXOJOTUYECKOM
aHaJlM3e MOKHO a0CTparupoBaThCsi OT «BTOPOTO TUIAHA», HO B peajbHON KU3HHU TOT
«BTOPOW TUIaH» OOIIEHUS BCErja MPHUCYTCTBYET. XOTs caM Mo ce0e OH U SBISETCS
MPEeIMETOM HCCIEIOBaHMs TJIABHBIM 00pa3oM COIUOJOTHH, U B COIHUAIBHO-
TICXOJIOTHYECKOM IOJIXOE OH TaK K€ JIOJDKEH OBITh IPUHST B COOOpaKEHUE.

EnuncrBo o0meHusi u fAesrejbHocTH. OgHAKO MpH JIOOOM MOAXOE
MPUHLMIINAAIBHBIM SIBIISIETCS BONPOC O CBSI3U OOILEHUS C JIEeATENbHOCThIO. B psze
MICUXOJIOTMYECKUX KOHUEMUUNA CYIIECTBYET TEHJEHLUUsS K IPOTHUBOIOCTABICHUIO
OOIIEeHUST M JeATeNbHOCTH. Tak, Hampumep, K TaKOoW MOCTAaHOBKE MpPOOJIEMBbI B
KOHEUHOM cuere npumen OJ.JtopkreiiM, korna, nosemusupys ¢ I'.Tapaom, oH
oOpaman ocoboc BHUMaHWE HE Ha JIMHAMHKY OOIECTBEHHBIX SBJICHH, a Ha WX
ctatuky. OOIIEeCTBO BBITJIAIENO Y HErO HE KaK JUHAMHUYECKAasi CUCTEMA JCUCTBYIOLINX
IPYII ¥ WHAWBHIOB, HO KaK COBOKYITHOCTh HAXOSIIUXCS B CTaTHKE (OpM OOIICHUSI.
dakTop 00IIEeHUS B JETEPMUHAIIMH MTOBEACHUS ObUT OTYEPKHYT, HO TIPU ATOM ObLIa
HEJOOIIEHEHa pOJib IPeoO0pa3oBaTEIbHOW JAESITEIBHOCTU: CaM  OOIECTBEHHBIH
MPOLIECC CBOIMIICS K MPOIIECCY TyXOBHOTO PEYEBOT0 OOIIEHUS. DTO JAI0 OCHOBaHHE
A.H. JIeoHTBEBY 3aMETHUTH,YTO IPU TAKOM MOJAXO0JE MHIUBH IIPEACTAET CKOPEE, KKAK
oOmiaromieecs, YeM MPAKTUYECKH JEHCTBYIOIIEe OOIIECTBEHHOE CYIIECTBOY»
(JIeontses, 1972. C. 271).



B mpotuBoBec 3TOMY B OTEYECTBEHHON IICHXOJIOTMH TNPUHUMACTCS WIS
€AMHCTBa OOUICHHS U JAESITeNbHOCTH. TakoW BBIBOJ JIOTUYECKH BBITEKAET U3
MMOHUMAaHUS oOmeHus KaKk  pealbHOCTH YEeIIOBEYECKUX OTHOIICHHIA,
MIPEANONATaloIIero, 4To J00bIe (OpMBI OOIIEHUS BKJIIOYEHBI B CHEIU(UUECKUE
(GbopMBI COBMECTHOW JESTENbHOCTH: JIIOAM HE MPOCTO OOIIAI0TCA B Ipolecce
BBITIOJTHEHUSI UMHU PA3IMYHBIX (PYHKLIMHA, HO OHM Bcerjna OOIIAaloTCs B HEKOTOPOid
JEeSTeNbHOCTH, «0 TOBOAY» Hee. Takum o0Opa3om, oOIIaercs Bceraa AesITeNbHBIN
YeJIOBEK: €ro JeATeNbHOCTh HEHU30€kKHO NepeceKaercs C JeATeNIbHOCThIO JAPYTUX
moxaei. Ho uMeHHO 3TO mepecedyeHue AesTeNbHOCTEH M CO3[aeT OIpe/esIeHHbIE
OTHOIIICHHUS JESATEIILHOTO YeIOBEKa HE TOJIBKO K MPEIMETY CBOEH AESITeIbHOCTH, HO U
K apyruMm JofasM.  VMMenHo oOmierne ¢GopMupyeT OOIMIHOCTh WHAWBHIIOB,
BBITIOJTHSIFOIITUX COBMECTHYIO JIEITEIbHOCTh. TakuM 00pa3oM, (akT CBSI3U OOIIEHUS C
JeSTeTbHOCThIO KOHCTATUPYETCS TaK MIIM MHAYe BCEMHU UCCIIEOBATEIISIMHU.

OnHako  XapakTep JTOM CBA3M TOHUMAETCAd Mo-pa3HoMmy. HMHorna
JeSTeNbHOCTh U OOIIEHNE PAacCMATPUBAIOTCS HE KaK MapajliebHO CYIIECTBYIOIIHE
B3aMMOCBSI3aHHbBIE MTPOLIECCHI, a KaK JIBE€ CTOPOHBI COLMATBHOIO OBITHS YeJIOBEKa; €To
obpa3za xxu3nu (Jlomos, 1976. C. 130). B npyrux ciydasx oOIieHne MOHUMAETCS Kak
orpezieNieHHasl CTOpPOHA JeSTeIbHOCTH: OHO BKJIIOYEHO B JIIOOYIO J1€ATENbHOCTD, €CTh
€€ DIIEMEHT, B TO BPEMS KaK caMy JESITeIbHOCTh MOXXHO pacCMaTpUBATh KaK YCIIOBHE
obmenus (JIeontsen, 1975. C. 289). Hakoner, o01ieHue MOX-HO HHTEPIIPETUPOBATH
KaK OCOOBIH BHJ JAEATEILHOCTH. BHYTpH 3TOW TOUKM 3peHHs BBIICHSIOTCS IBE €e
Pa3HOBUAHOCTH: B OJHOM K3 HUX OOLIEHHE MOHMMAETCS KaK KOMMYHHUKATHBHAas
NeSTeNbHOCTh, WU JESATEIILHOCTh OOIICHMS, BBICTYMAIOIIAs CAMOCTOATEIBHO Ha
OTpe-/IeJICHHOM JTale OHTOreHe3a, HalpUMep, Y IOLIKOJIBHUKOB M OCOOEHHO B
MoAPOCTKOBOM Bo3pacte (DnbkonuH, 1991). B npyroit — oOmieHue B o01ieM riaHe
MOHUMAETCS KaK OJIMH U3 BHJIOB JACSITENBHOCTU (MMEETCSl B BUIY IPEXKIE BCETO
pedeBasi NEATENBHOCTh), W OTHOCHTEIBHO HEE OTHICKUBAIOTCS BCE DJIEMEHTHI,
CBOMCTBEHHBIE NIEATEILHOCTH BOOOINE: ACHCTBUSA, Ornepanuu, MOTUBBI U Tip. (A.A.
Jleontses, 1975. C. 122).

Bpsin 1M OodYeHb CYIIECTBEHHO BBISCHATH JOCTOMHCTBA W CPAaBHHUTEIHHBIC
HEJOCTaTKU Ka)XJO0H M3 3TUX TOYEK 3PEHHUs: HU OJHA U3 HUX HE OTPHUIAET CaMOro
IJIABHOTO — HECOMHEHHOM CBSI3M MEXAY [EATEIbHOCTHIO M OOIIEHHEM, BCE
MPU3HAIOT HEJIOMYCTUMOCTh UX OTPhIBA JIPYT OT JApyra mpu aHanuze. Tem Goiee uTo
pacxoXkJeHue TMO3UIMKA TOopazao Ooyiee OYEBHIHO HA YPOBHE TEOPETHUECKOTO M
00IIeMeTOA0IOTHYECKOro ananu3a. Uto kacaetrcs IKCIEPUMEHTAIbHON MPAaKTUKH, TO
B HEW y BceX HccienoBareield ropasfo OoJblne OOMmIero, YeM pa3IndHOTO. DTHM
OoOIIMM ¥ SBISIOTCA TpU3HAHUWE (akTa €AMHCTBA OOIICHUS W JACATEIBbHOCTH H
MIOTIBITKH 3a(pUKCUPOBATh 3TO €IUHCTBO. Ha Hammn B3risiz, meiecooOpazHo Haumboree
IIMPOKOE TOHUMAHUE CBSI3M JIEATENIBHOCTH M OOINEHHWsA, Korja oOIIeHHe
paccMaTpuBaeTCs M KaKk CTOPOHAa COBMECTHOH JesTEeIbHOCTH (TIOCKOJIBKY cama
NesTeNbHOCTh HE TOJILKO TPYH, HO W OOIIeHHWe B Mpolecce Tpyda), U Kak ee
CBOCOOpa3HBIN jgepuBaT. Takoe MIMPOKOE TIOHMMAaHWUE CBS3M OOINCHUS U
JEeSITEeIbHOCTH COOTBETCTBYET IIUPOKOMY K€ TMOHHMAHHUIO CaMOTO OOIIEHHUsS: Kak
BOKHEHUIIIETO YCIIOBUS TIPUCBOCHHS HMHIUBUIOM JOCTHIKCHHHA HCTOPUYECKOTO
pa3BUTHS dYellOBEYeCTBa, OyObp TO HAa MHKPOYpPOBHE, B HEMOCPEICTBEHHOM
OKPYXCHHH, WJIH Ha MAaKPOYyPOBHE, BO BCEH CUCTEME COIMAIILHBIX CBS3CH.

[Ipunste Te3nca 00 OpPraHWYeckol CBsI3W OOUICHHS C JEATEIbHOCTHIO
JUKTYEeT HEKOTOpHIC BIIOJIHE ONPE/CIICHHBIC HOPMATHBBI HM3yUCHUS OOIICHUS, B
YaCTHOCTH HAa YPOBHE OKCIEPUMEHTANIBHOTO uccienoBaHus. OIMH U3  TaKuxX
HOPMATHBOB COCTOUT B TPeOOBAHMUM MCCIIEIOBATh OOIIEHNE HE TOJIBKO U HE CTOJIBKO C



TOYKH 3peHHsl ero (OpPMBI, CKOJIBKO C TOYKH 3PEHHS €ro COJAEpKaHus. ITO
TpeOOBaHUE PACXOIUTCS C MPUHIIUIIOM UCCIIEJOBaHHUSI KOMMYHHUKATUBHOIO Mpoliecca,
TUMIUYHBIM ~ JUIST  TPAAWIIMOHHOW  COIMANBHOM Tmicuxonoruu. Kak mpaBuio,
KOMMYHHKAIUS U3y4aeTcs 3/1eCh IPEUMYIIECTBEHHO MPHU MOCPEACTBE J1JaOOPaTOPHOTO
IKCIIEPUMEHTa — WMEHHO C TOYKH 3peHHUs (OPMBI, KOTJa aHAIU3y MOIBEPTatoTCs
b0 cpencTBa KOMMYHHUKAIMM, JMOO THUI KOHTAaKTa, JUOO €ro vacroTa, JuOO
CTPYKTypa Kak eJMHOTr0 KOMMYHHKATUBHOTO aKTa, TAK U KOMMYHUKATUBHBIX CETEH.

Ecnu obuieHne nmoHuMaeTcsi Kak CTOPOHA JIEATENbHOCTH, KaK CBOCOOpa3HbIN
crocod ee opraHu3anuy, TO aHalu3a OJHOW JHIIb (OPMBI 3TOTO IMpolecca
HEJO0CTAaTOYHO. 37eChb MOXET OBITh MPOBEIEHA aHAJOTHs C HCCIEIOBaHHEM CaMOM
nestenbHocTH. CyIIHOCTh MPUHIUIA JESTEILHOCTH B TOM M COCTOUT, YTO OHA TOXKE
paccMaTpuBaeTcsi He MPOCTO CO CTOPOHBI (OPMBI (T.€. HE MPOCTO KOHCTAaTHUPYETCs
AKTUBHOCTh MHJWBHUIA), HO CO CTOPOHBEI €€ coaepkKaHus (T.C. BBISIBISETCS UMEHHO
MpeIMeT, Ha KOTOPbII 3Ta aKTUBHOCTh HallpaBiieHa). JlesTenbHOCTb, MOHSTas Kak
mpeIMeTHasl JIeATeIbHOCTh, HE MOXET OBITh U3y4YeHa BHE XapaKTEePHCTUKU €€
npenmeta. [TonobHo 3ToMy CyTh 00IIEHUS! paCKPBIBAETCS JIUIIL B TOM Cllydae, Koraa
KOHCTaTHPYyeTCs He MPOCTO caM (hakT OOIICHHS U JaKe HE CIocoO OOIIEHUs, HO €To
conmepxkanue (OOmenue wu gAestenbHOCTh, 1931). B peanpHOl mNpakTHUECKOM
JESTEILHOCTH YEJIOBEKA TJIAaBHBIM BOMPOCOM SIBJISIETCS BOMPOC HE O TOM, KaKHM
o0Opa3oM ob1raercsi CyOBeKT, HO 1O MOBOY Yero OH O0IIaeTcs. 31eCh BHOBb YMECTHA
aHAJIOTUS C W3yYCHUEM JIeATEIBHOCTH: €CIIM TaM BaXKEH aHallu3 MpeaMeTa
NesUTbTEIbHOCTH, TO 37IeCh BaKEH B PABHOW CTEMEHH aHAIH3 MPEAMeTa OOIEHUSI.

Hu Tta, HU npyras mMocTaHOBKAa MPOOJEMBI HE MAFOTCS JIETKO ISl CUCTEMBI
MICUXOJOTMYECKOro 3HaHMSI: BCErla MCUXOJorus nuindoBana cBOW MHCTPYMEHTapH
JUIIb 7Sl aHAJIM3a MEXaHu3Ma — IyCTh He JeATeNbHOCTH, HO aKTUBHOCTH; ITyCTh HE
oO1IeHHsI, HO KOMMYHHKAIMH. AHAJIN3 COJEPKaTeIbHBIX MOMEHTOB TOTO U JIPYToro
sBIIEHUH c1abo obecrieueH MeTonudecku. Ho 3To He MOXKET cTaTh OCHOBaHHEM JIJIs
OTKa3a OT MOCTaHOBKH 3TOr0 Bompoca. (HemanoBakHBIM 00CTOSTEHCTBOM SIBIISICTCS
U TPEONUCAHHOCTh TMPEUVIOKEHHON TOCTAaHOBKU MPOOIEMBI  MPAKTHUYECKUMHU
MOTPEOHOCTSIMU ONTUMH3AIUHU JIEATEITPHOCTH W OOMICHHS B PEALHBIX COIUATBHBIX
rpynmnax.)

EcTecTBeHHO, YTO BBIZICIICHUE MPEAMETa OOIICHUSI HE JTOJDKHO OBITh MOHSITO
BYJIBFapHO: JIIOJM OOIIAIOTCS HE TOJBKO IO MOBOAY TOW JNEATEIbHOCTH, C KOTOPOM
OHH CBSI3aHBI. Pajii BBIJECIICHUS IBYX BO3MOJKHBIX ITOBOJIOB OOIIEHUS B JINTEPATYPE
Pa3BOAATCS TOHATUS «POJIEBOTO» U <«JIMYHOCTHOTO» oOmieHus. [Ipu HEKOTOphIX
O0CTOSITENTLCTBAX 3TO JMYHOCTHOE OONICHHWE MO (GOopME MOXKET BBINIAJIETh Kak
polieBoe, NenoBoe, «mpeaMmeTHo-npodiaemuoe» (Xapam, 1977. C. 30). Tem cambim
pa3BelieHUEe POJICBOTO W JIMYHOCTHOTO OOIICHHSI HE SBJISeTCs aOCONOTHBIM. B
OTIpPENCNICHHBIX OTHOLICHUSX M CUTyallUsIX W TO, U JPYroe CONPSDKEHBI C
JeSTEILHOCTBIO.

Wnest «BIJIETEHHOCTH» OOIIEHUS B JI€ATEIHHOCTh MO3BOJSET TAKXKE JIETaTbHO
pPaccMOTPeTh BOIIPOC O TOM, YTO HMEHHO B JCSITEILHOCTA MOXKET «KOHCTHTYHUPOBATH)
obmenne. B camom oOmieM Buae OTBET MOXET OBITH CHOPMYIHpPOBAH TakK, UTO
MOCPEJICTBOM OOIIEHUS JEATEIBHOCTh OpraHusyercss u odoramiaercs. [loctpoenue
IJIaHa COBMECTHOM JEATENBHOCTH TPeOyeT OT KaKIOro €€ Y4aCTHUKA ONMTUMAaIbHOTO
MOHWMAHHUS €€ TIIeJiel, 3amad, YsACHEHUS CHenupukh ee¢ Oo0beKTa U Jaxke
BO3MOXXHOCTEH Ka)KJOTO W3 YYaCTHHMKOB. BKitoueHue OOIIeHUs B ATOT MPOIECC
MO3BOJISIET OCYIIECTBUTH «COTJIACOBAHME» WJIM «PaCCOTIACOBAHUE» ICATCIBHOCTEH
UHAUBUAYATbHBIX Y4acTHUKOB (A.A. JleonTses, 1975. C. 116).



DTO COIVIacOBaHUE MACSATETBHOCTEH OTHEIBHBIX YYACTHHUKOB BO3MOXKHO
OCYIIECTBUTH Ojarofapsi TaKoW XapaKTEpUCTUKE OOIICHHS, KaK MpUCYIIas eMy
(byHKIMSA BO3ACHUCTBUS, B KOTOPOH U MPOSBISETCS «OOpaTHOE BIMSHUE OOILEHUS Ha
nestenbHOCTEY (AHapeeBa, Snoymek, 1987). Cnemuduky 3Tol GyHKIUH MBI
BBISICHUM BMECTE C paCCMOTPEHHUEM Pa3IMYHbIX CTOpOH oOmeHus. Ceifuac ke BaKHO
MOMYEPKHYTh, YTO NEATEIBHOCTh MOCPEICTBOM OOIIEHUS HE MPOCTO OpraHu3yeTcs,
HO MMEHHO O0oramiaercs, B HEil BO3HHKAIOT HOBBIC CBS3M M OTHOIICHHS MEXIy
JIIOJIbMHU.

Bce ckazaHHOe TO3BOJIIET CleNaTh BBIBOJ, 4YTO TPUHIUI CBS3U U
OPraHMYECKOT0 E€IUHCTBA OOINEHUS C JIeATENBbHOCThIO, pa3paboOTaHHBIA B
OTEYECTBEHHOM COLMAIbHOW IICUXOJIOTUH, OTKPBIBAET JIEWCTBUTEIBHO HOBBIE
MEPCIIEKTUBBI B U3YUEHHUU ATOTO SBJICHUSI.

CTpykTypa o0uIeHusi. YUUTHIBAs CIOKHOCTh OOIICHUS, HEOOXOIUMO KaKUM-
TO 00pa3oM 0003HAUUTHh €r0 CTPYKTYpy, YTOOBI 3aT€éM BO3MOXEH OBbUI aHaIHU3
Kakaoro snemeHrta. K cTpykType OOIIEHHS MOXKHO TOJOWTH TO-pa3HOMY, KaK H K
oTpesieNieHUI0 ero QyHKIMI. MBI IpeanaraeM XapakTepru3oBaTh CTPYKTYPY OOIICHHUS
MyTeM BBIACIECHUS B HEM TPeX B3aMMOCBS3aHHBIX CTOPOH: KOMMYHHKATHBHOM,
MHTEPAaKTUBHOW M mepuentuBHON. CTpykTypa OOLIEHUS MOXET ObITh CXEeMaTHYHO
n300pakeHa cieIyromuM 00pa3om:

Puc. 3. CtpykTypa obuienus

KoMMyHMKaTHBHAs CTOpOHA OOLICHMS], UM KOMMYHUKALIUA B Y3KOM CMBICIIE
CIIOBa, COCTOMT B oOMeHe wHH(OpMaIHeld MEeXITy OOMAIONIMMUCI WHIANBUIAMH.
WNHTepakTuBHAs CTOpOHA 3aKIIOYAETCs B OPraHU3ALMM B3aUMOJCHCTBUS MEKIY
OONIAIOIIMMHCS WHIWBHUIAMU, T.€. B OOMEHE HE TOJIbKO 3HAHUSMU, UACSIMHU, HO H
neiictBusimu. [leprienTuBHasi cTopoHa OOIIEHUS O3HAYaeT MPOLECC BOCHPUATHS U
MO3HAHUS JIPYT JIpyra MapTHEpaMu MO OOIICHHUIO W YCTAHOBJICHHS Ha 3TON OCHOBE
B3aMMOTNIOHUMaHUs. ECTeCTBEHHO, UTO BCE 3TU TEPMHUHBI BeCbMa yCJIOBHBL. MHorma B
0ojee WJIM MEHEE aHAJOTUYHOM CMBICIE ynoTpebmnsitorcs u apyrue. Hampumep, B
OOMICHWHM  BBIACHSAIOTCA Tpu  (QYHKOUU: WHPOPMAIMOHHO-KOMMYHHUKATHBHAS,
PEryISIIHOHHO-KOMMYHHUKaTHUBHAs, addekTuBHO-koMMyHHKaTHBHas (JIomoB, 1976.
C. 85). 3agaua 3axirodaercs B TOM, YTOOBI TIIATEIBHO NMPOAHAIU3UPOBATH, B TOM
YHUCJIE HAa SKCIEPUMEHTAIbHOM YPOBHE, COJAEpkKAHUE KAXKIOM M3 3TUX CTOPOH WIHU
¢byskumii. KoHeyHo, B peaqbHOW JCUCTBUTEIHHOCTH KaXKAas W3 ITHX CTOPOH He
CYIIECTBYET U30JMPOBAHHO OT JABYX JPYTHX, U BBIACICHUE UX BO3MOKHO JUIIb JJIS
aHaiM3a, B  YACTHOCTH JUIsI  TOCTPOCHHMSI CHCTEMBI  HKCIIEPUMEHTAIBHBIX
uccnenoBanuii. Bce 06003HaueHHbIE 37€Ch CTOPOHBI OOIIEHHUS BBISBISIOTCS B MaJbIX
rpyIIax, T.€. B YCIOBHIX HEMOCPEACTBEHHOTO KOHTAKTa MEXIy JtoabMHU. OTaEeNbHO
ClielyeT pacCMOTPETh BOIPOC O CPEACTBAX M MEXaHMW3MaxX BO3ACUCTBUS JIOJAEH APYr
Ha JIpyra U B YCIOBUAX HMX COBMECTHBIX MACCOBBIX JEHCTBUM, UYTO JOJDKHO OBITh
MPEAMETOM CIIELMAJIBbHOTO aHaln3a, B YAaCTHOCTH IMPU M3YYEHHH ICUXOJIOTHU
OOJIBIIUX TPYIIT U MACCOBBIX JABMKCHHUI.
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I'maBa 5

OBILEHME KAK OBMEH MTH®OPMAILIMEN

(KOMMYHUKAaTHBHAsl CTOPOHA OOIIECHWS)

Cneuudguxa oOvena uHdopmanueili B KOMMYHHMKATHBHOM Ipolecce.
Koraa roBopsAT 0 KOMMyHUKAIMK B Y3KOM CMBICIIE CJIOBA, TO MPEXKIE BCETO UMEIOT B
BUIY TOT (haKT, YTO B XOJI€ COBMECTHOU JEATEIHLHOCTH JIFOJI1 OOMEHHUBAIOTCS MEXIY
co00Ol pa3IMYHBIMU TPEACTABICHUSIMU, HWICAMU, HWHTEpPECaMH, HACTPOCHUSIMH,
9yBCTBAMH, YCTAaHOBKaMH U TIp. Bce 3TO MOXKHO paccMaTpuBaTh Kak HH()OpMALIUIO, U
TOT/Ia CaM TMPOIECC KOMMYHHMKAIIMA MOXKET OBITh TOHST KaK MpOIecC OOMEHa
unpopmanueir. OTcroga MOXKHO clelaTh CIACAYIOUIMH 3aMaHYMBBIA IIar W
MHTEPIPETHUPOBATH BECh MPOIIECC YETOBEYECKON KOMMYHUKAIIMU B TEPMUHAX TEOPUHU
nH(pOpMAIIUHU, YTO U JENACTCS B PSJIC CUCTEM COIHATBHO-TICUXOJIOTMYECKOTO 3HAHUSI.
OpmHako Tako#l MOJXOJ HENb3sl pacCcMaTpUBaTh KaK METOJO0JOTUYECKH KOPPEKTHBIN,
nb0 B HEM OMYCKAIOTCS HEKOTOpble Ba)KHEHIINE XapaKTePUCTUKH HMEHHO
YEJIOBEUECKOW KOMMYHHUKAIIMM, KOTOpasi HE CBOJUTCA TOJBKO K MPOILIECCY Mepenadu
unpopmanmu. He roBopst yke O TOM, YTO MPH TaKOM MOAXOAE (PUKCUPYETCS B
OCHOBHOM JIMIIIb OJIHO HAINpaBJICHHEC TOTOKa WHQPOpMAIMK, a WMEHHO OT
KOMMYHHKATOpa K PEIUINHUEHTY (BBEACHHUE MOHATHS «0OpaTHas CBS3b» HE M3MEHSET
CyTH Jiefia), 371eCh BO3HUKAET M €I OJIHO CYIIECTBEHHOE ymyieHue. [Ipu Bcskom
PacCMOTPEHHUH YeNIOBEYECKOW KOMMYHHKAIIMHM C TOYKH 3PEHUSI TEOPUH HMH(POpMAIUU
¢bukcupyercs Uik (GopmalibHas CTOPOHA Jeiia: Kak WHPOpMAIUs MepenaeTcs, B TO
BpEMS KaK B YCIOBUAX YEJIOBEUECKOro oOUIeHus HHPOpMAIlHs He TOJIBKO MepeiaeTcs,
HO ¥ (JOPMUPYETCSI, YTOUHSIETCSI, pa3BUBACTCA.

[ToaTomy, He UCKIIIOYas BOZMOKHOCTH MPUMEHEHHUSI HEKOTOPBIX MOJIOKEHUN
Teopud WHGPOPMAIUU TPU ONHUCAHUU KOMMYHHUKATHBHOH CTOPOHBI OOIIEHUS,
HEOOXOJUMO YETKO pPAaCcCTaBUTh BCE AKIEHTHl M BBIABUTH CIEUU(PUKY B cCaMOM
mporecce oOMeHa MHQpOpMAIUEH, KOTJja OH UMEET MECTO B Clly4ae KOMMYHHKAIIHH
MEXy ABYMS JTFOJbMH.

Bo-miepBbix, oOIIeHHE HENb3s paccMaTpuBaTh JIMINb KaK OTIpaBICHUE
nH(pOpPMaIIMK KaKOM-TO MepeIaroleil CUCTEMON WU KaK MPHEM €€ JPYTroil cucTeMoi
MOTOMY, YTO B OTJIMYHAE OT IMPOCTOTO «JIBMIKCHUS HHPOPMAIMI» MEKIY JBYMS
yCTpOMCTBaMH 37€Ch Mbl UMEEM JENI0 C OTHOIIEHHWEM JBYX WHAMBHUAOB, KKIBIA U3
KOTOPBIX SIBJIIETCSI AKTHBHBIM CYOBEKTOM: B3aUMHOE HH(POPMHUPOBAHUE HX



IIpeaIoiaracT Hala)KMBaHUE COBMECTHOM JEATENIBHOCTH. JTO 3HAYUT, UYTO Ka)KIbIH
Y4aCTHUK KOMMYHHUKATHBHOTO IMIpOLIEcca MPeIoiaraeT akTHBHOCTh TAK)KE U B CBOEM
napTHepe, OH HE MOXKET paccMaTpuBaTh €ro Kak HEKUH o0bekT. [Ipyroil ydacTHHMK
MIPEJICTAET TOXKE KaK CyObEKT, U OTCIOZa CIeAyeT, UTO, HalpaBJisas eMy HHPOpMaIHIo,
Ha HEro HeoOXOIAMMO OPHEHTHUPOBATHCA, T.€. AHAJIM3UPOBATH €r0 MOTHBBI, IEIH,
YCTaHOBKHM (KpoMe, pa3yMeeTcsl, aHaju3a CBOMX COOCTBEHHBIX IlieJeil, MOTHBOB,
YCTaHOBOK), «oOpamarbcs» K HeMy, 1o BelpakeHHio B.H. Mscumesa. CxematnyHo
KOMMYHHUKAITUSI MOXKET ObITh M300pakeHa Kak MHTepCcyOBekTHbIHN mporece (S S). Ho
B 3TOM ClIlydae HY>KHO MpeAroyararb, YTO B OTBET Ha MOCIAHHYIO WH(POPMAIIHIO
OyZIeT mosy4yeHa HoBasi HHPOpMaIHs, UCXOIIas OT Apyroro napTHepa.

IloaToMy B KOMMYHMKAaTUBHOM IIPOLIECCE M IPOUCXOAUT HE NPOCTOE
IBUKEHHE MH(POpMAIMK, HO Kak MHHHUMYM aKTHBHBIA oOMeH ero. [naBHas
«rpubaBka» B crielu(UUECKH YeT0BEYEeCKOM oOMeHe MH(pOpMalMel 3aKiIovyaeTcs B
TOM, YTO 37I€Chb OCOOYIO POJIb UTPAeT AJIS KaXkI0T0 y4acTHHKa OOLIECHUS] 3HAUMMOCTh
uHpopmauuu (AHnpeesa, 1981), moTomy, 4TO JIOAM HE MPOCTO «OOMEHHUBAIOTCS
3HaYCHHUSIMHU, HO, Kak oTMedaeT A.H. JIeoHTheB, cTpemsTCS MpU ATOM BBIpabOTaTh
obmuit cmeica (Jleontses, 1972, C. 291). DTO BO3MOXKHO JIMIIb TPU YCIOBUH, YTO
uHpopMalMs HE MOPOCTO TMPHUHATAa, HO MW TOHATA, ocMbicieHa. CyTb
KOMMYHHUKAaTHBHOTO TIpoliecca — HE IPOCTO B3aMMHOE HH()OpPMUPOBAHHE, HO
COBMECTHOE IMOCTIKeHUE mnpeamera. [lodToMy B KakIOM KOMMYHHKAaTHBHOM
Ipoliecce peabHO JaHbl B €AUHCTBE JEATEIbHOCTD, OOIIEHHE U TI03HAHUE.

Bo-BTOphIX, XapakTep oOMeHa WHpOpMaMEeH MEXIy JIOIbMH, a He
KHOCPHETUYECKUMH yCTPOHCTBAMH, ONPEACNSIETCS TeM, YTO MOCPEICTBOM CHUCTEMBI
3HAKOB MapTHEPbl MOTYT MOBJIMSTH APYT Ha Apyra. MHbIMH cioBaMu, 0OOMEH Takou
uHpopManuei 00s13aTeIbHO IpernoiaraeT Bo3AeHCTBIE Ha TIOBEJICHUE TapTHEpPa, T.€.
3HaK M3MEHSET COCTOSIHME YYAaCTHUKOB KOMMYHHKAaTHUBHOTO TIIpoliecca, B 3TOM
CMBICIIE <«3HaK B oOOmeHuH mnofo0eH opyauto B Tpyae» (JleonteeB, 1972).
KoMMyHHKaTHBHOE BIMSHHE, KOTOPOE 37€Chb BO3HHUKAET, €CThb HE YTO HMHOE Kak
MICUXOJIOTHYECKOE BO3ACHCTBHE OJHOTO KOMMYHHMKAHTa Ha JAPYyroro C IEJbIo
M3MEHEeHHs ero moBeneHus. D((HEeKTUBHOCTh KOMMYHHMKAIIUU H3MEPSETCS UMEHHO
TE€M, HACKOJBKO YJAlIOCh STO BO3ACHCTBHE. DTO O3HA4YaeT, 4TO NpU OOMeHe
nHpopManue MPOUCXOJUT M3MEHEHHE CaMOro THIA OTHOLIEHUH, KOTOPHIH
CIIOKHJIICS MEX]Ty YYACTHUKaMH KOMMYHUKalMu. Hruuero moxosxero He MpOUCXOINT B
«YUCTO» UHPOPMALMOHHBIX TPOLIECCAX.

B-Tpetbux, = KOMMYHHMKAaTHMBHOE BIIMSIHHE Kak  pe3ynbTaT  OoOMeHa
nH(popManyel BO3MOXHO JIMIIb TOIJA, KOIAA 4YEJIOBEK, HaINpaBJISIOMIMM
uHpopMalio (KOMMYHHUKATOp), M YENOBEK, NPUHUMAIOMIMKA ee (PEeLUIIHUEeHT),
00aaloT eIMHON WM CXOTHOW CUCTeMOoW komupukammu U nexoaudukanuu. Ha
OOBIIGHHOM SI3bIKE 3TO MPABUJIO BBIPAXKAETCS B CIIOBAX: «BCE JOJDKHBI TOBOPUTH Ha
OJTHOM SI3BIKEY.

OTO0 0COOEHHO BaXHO TIOTOMY, YTO KOMMYHHKAaTOp M PELMUIHUEHT B
KOMMYHHUKAaTHBHOM TIPOIIECCE TIOCTOSHHO MEHSIOTCA MecTaMHu. Bceskuii oOMeH
uH(popMalue Mexay HUMU BO3MOXKEH JIHIIb MPHU yCIOBUU, YTO 3HAKU U, TJIaBHOE,
3aKpEIJICHHbIE 32 HUMU 3HAYEHUS! U3BECTHBI BCEM YYaCTHMKaM KOMMYHHMKAaTHUBHOTO
mpouecca. ToiapKO TPHUHATHE €IWHOM CHCTeMBbl 3HAaueHWil oOecreduBaeT
BO3MO)XHOCTh MMAapTHEPOB MOHMMATh JAPYr apyra. s omucaHus 3TOM CUTYyalUu
coldajbHasl TICHUXOJOTHS 3aUMCTBYET U3 JIMHIBUCTHKH TEPMHUH «Te€3aypyc»,
0003HaYaromuil O0IIyI0 CUCTEMY 3HAYEHUH, MPUHIMAEMBIX BCEMH WICHAMH TPYTIIHL.
Ho Bce neno B ToM, 4TO, Jake 3HAsi 3HAUEHUS OJAHHUX U TEX XK€ CJIOB, JIOJU MOTYT
MIOHMMATh UX HEOJAMHAKOBO: COLIMAJIbHBIC, OJUTHYECKHUE, BO3PACTHBIE OCOOEHHOCTH



MoryT ObITh ToMY npuurHO. Emie JI.C. Boirorckuii oTMedas, 4To MbICIb HUKOT 1A He
paBHa TmpsMOMY 3HaueHHI0 cioB. [loaTomMy y oOmarommxcs IOJKHBI OBITh
WJIEHTUYHbl — B CJIydae 3BYKOBOM peyd — HE TOJbKO JIEKCHYECKass W
CUHTAKCHYECKasi CUCTEMbI, HO U OJIMHAKOBOE MOHMMAHHUE CUTyalluu OOIIEeHUs. A 3TO
BO3MOXXHO JIMIIb B CJIy4ae BKIIIOUEHUS KOMMYHHKAIIMM B HEKOTOPYIO OOIIYIO
CUCTEMY JEATEIbHOCTH. OJTO Xopomo mnosgcHseT k. Mwumnep Ha KUTEHCKOM
npumepe. s Hac, MO-BUAMMOMY, CYIIECTBEHHO IIPOBECTHM HEKOTOPOE pas3jInyue
MEXJy MHTEpIpEeTalreld BBICKA3bIBAHMS W MOHMMAaHHUEM €ro, TaKk KaKk MOHWMAaHHIO
OOBIYHO CIIOCOOCTBYET HEYTO MHOE CBEPX JTMHIBUCTUYECKOTO KOHTEKCTA, CBSI3aHHOE C
3TUM KOHKPETHBIM BbICKa3bIBaHHEM. My, BCTPEUCHHBIN y IBEpU CIOBAMU KEHBI: «S1
KYIWJIa CETOJHS HECKOJIBKO 3JIEKTPUUECKHUX JIAMIIOUYEK», HE JTOJHKEH OTPaHUYUBATHCS
ux OyKBaJIbHBIM HCTOJIKOBAHUEM: OH JIOJDKEH MOHATh, YTO €My HaJI0 MONTH Ha KyXHIO
Y 3aMEHUTh IEPETOPEBIIYIO JIAMIIOUKY .

Hakonen, B-4eTBEpPTHIX, B YCIOBUAX YEIOBEUECKOW KOMMYHHUKAIIUM MOTYT
BO3HUKATH COBEPIIEHHO Crenu(UIecKue KOMMYHUKATUBHBIE Oaphepbl. OHH He
CBSI3aHBI C YSI3BUMBIMM MECTaMHU B KaKOM-TMOO KaHajle KOMMYHMKAIlMM WIH C
MOTPEUTHOCTSIMU  KOJUPOBaHUS U JIEKOJUPOBAHUS, & HOCAT COLMAIbHBIN WU
ncuxosiornueckuii xapakrep. C OHOM CTOPOHBI, Takke Oapbephl MOTYT BO3HUKATh
M3-32 TOTO, YTO OTCYTCTBYET MOHMMAaHUE CUTYaIlUH OOIIEHUS, BRI3BAHHOE HE MPOCTO
Pa3IMYHBIM S3BIKOM, HA KOTOPOM FOBOPST YYaCTHUKU KOMMYHHKAaTUBHOI'O MpoLecca,
HO pa3NuYusiMK OoJiee TITyOOKOro IIaHa, CYIIECTBYIOIMMHU MEXIY MapTHepaMu. ITo
MOTYT OBITh COLHMaJbHBIE, MOJUTUYECKHE, PEIUTHO3HbIe, MpPOodhecCUOHATbHbIE
pasnuyusi, KOTOPbIE HE TOJBKO MOPOXKAAIOT Pa3HYI0 MHTEPIPETALUIO TEX KE CaMbIX
MOHITHH, YNOTpeOIsieMbIX B Ipoliecce KOMMYHHUKAIIMM, HO W BOOOIE pPa3iIHYHOE
MHUPOOUIYIICHHE, MHPOBO33pEHHE, MHUpONOHMMaHue. Takoro ponxa Oapbepsl
MOPOXKJIEHbl ~ OOBEKTUBHBIMH  COLIMAJIbHBIMU  MPUYMHAMH, MPUHAIIEKHOCTHIO
MapTHEPOB MO KOMMYHHUKAIIMM K Pa3jIu4yHbIM COLMAIbHBIM TIpyNmnaMm, U IMpU HUX
MPOSIBJICHUH OCOOCHHO OTYETIMBO BBICTYIAE€T BKIIOUEHHOCTh KOMMYHHUKAIIUU B
0ojee MIMPOKYIO CHCTEMYy OOIIECTBEHHBIX OTHOIIEHUH. KoMmMMyHuKanus B 3TOM
cllydae JIEMOHCTPUPYET Ty CBOIO XapaKTEpUCTUKY, YTO OHA €CThb JIMIIb CTOPOHA
obmienusi. EcTecTBeHHO, 4YTO MpollecC KOMMYHHUKALMUM OCYIIECTBISETCS U TIPH
HaJU4YUHU 3THX OaphepoB: Jake BOCHHBIC MPOTHUBHUKHU BeIyT meperoBopsl. Ho Bcs
CUTyallusi KOMMYHHUKATHMBHOTO aKTa 3HAYUTENbHO YCIOXKHSETCs Omaromaps uX
HaJUYHIO.

C nmpyroii cTopoHbl, 6apbepbl MPU KOMMYHHUKAIIMU MOTYT HOCHTH U Oolee
YUCTO BBIPAKECHHBIA TCHUXOJOTHYECKUU Xapakrep. OHM MOTYT BO3HUKHYTHb WJIH
BCJICAICTBHE WHAMBHUIYAIbHBIX TICHXOJIIOTMYECKUX OCOOCHHOCTEH OOIIAIoNnuXCs
(Hampumep, dYpe3MepHash 3aCTEHYMBOCTh OJHOro u3 Hux (3umbapmo, 1993),
CKpPBITHOCTb JAPYIroro, MPUCYTCTBHUE y KOrO-TO YEpThl, MOJYYUBLICH Ha3BaHHE
«HEKOMMYHHUKAOCIbHOCTE»), WJIM B CHJIY CIOXHBIIUXCS MEXAYy OONIAONIMMHUCS
0c000r0 pojia TICHUXOJIOTUYECKUX OTHOIICHUN: HEMPHUS3HH MO OTHOIICHUIO IPYT K
Ipyry, HenoBepus U T.. B 3ToM ciiyuae OCOOEHHO YETKO BBICTYNAET Ta CBS3b,
KOTOpasi CyHIEeCTBYeT MEXIQy OOLIeHHeM U OTHOIIEHHEM, OTCYTCTBYIOIIas,
€CTeCTBEHHO, B KHOCPHETHYECKHUX CHCTEMax. Bce 3TO MO3BOJSET COBEPIICHHO IIO-
0coO0OMy CTaBUTh BOMpoCc 00 oOOydeHuu OOIIEHUIO, HampuMep, B YCJIOBHSIX
COLIMAJIbHO-IICUXOJIOTMYECKOT0 TPEHUHTa, YTO OyAET oApOoOHEE paCCMOTPEHO HUXKE.

Hazpannble 0COOEHHOCTH YeNOBEYECKOW KOMMYHHUKAIIMM HE TO3BOJSIOT
paccMaTpuBaTh €€ TOJBKO B TEPMHUHAX TEOPHH MHPOpPMALWHU. YTOTpeOssieMble s
OTMHCaHUsl TOTO TPOIlecca HEKOTOpPble TEPMUHBI M3 ATOW TEOpUU TPeOyIOT Bceraa
U3BECTHOTO NEPEOCMBICICHUS, KaK MUHUMYM TEX IONpPaBOK, O KOTOPBIX peyb ILjia



Bbilie. OHAKO BCE 3TO HE OTBEPraeT BO3MOKHOCTHU 3aMMCTBOBATh Psijl MOHSATUN U3
Teopun MHpopmanuu. Hampumep, npu mocTpoeHUH THUIOJIOTUA KOMMYHHUKATHUBHBIX
MPOIIECCOB  IeJeco00pa3HO  BOCIONB30BATHCS  TOHSATHEM  «HAMPABIEHHOCTH
CUTHajJOB». B Teopun KOMMYyHHKalMd HTOT TEPMHUH TIIO3BOJSIET BBIACIUTH: a)

aKCUATbHBIH KOMMYHHKATHBHBIA Tpolecc (OT jar. axis — O0Ch), KOTJa CHUTHAJIBI
HaANpaBJIeHbl €IUHUYHBIM MpUEMHUKaM HHGOpMalUH, T.. OTIACIBHBIM JIIOIAM; O)
peTuanbHbIi KOMMYHHKAaTUBHBIA Tpouecc (0T jaT. rete — CeTh), KOTJa CUTHAJbI

HaIpaBJIEHbIl MHOXKECTBY BEpOATHBIX azapecatoB (bpymuswiii, 1977, c. 39). B smoxy
HAYYHO-TEXHMYECKOT'O TIporpecca B CBA3M C TUTAHTCKUM pPa3BUTHEM CPEICTB
MaccoBoi MH(pOpMaMK 0co00e 3HAYCHUE MPUOOpPETaeT MCCIECIOBAHUE PETHAIBHBIX
KOMMYHHUKATHBHBIX IPOIIECCOB.

[TockonbKy B 3TOM cilydae OTIpPaBJICHHE CUTHAJIOB IPYTIE 3aCTABIIAET YICHOB
IPYNIIbI OCO3HATh CBOIO NPUHAUIEKHOCTh K 3TOM TpyIIe, MOCTOJbKY B cliydyae
peTHaNbHOM KOMMYHHKAIIMM MPOUCXOIUT TOXKE HE MPOCTO Mepefada MHPopMaluwy,
HO U COLlMAJIbHAsl OPUEHTAINS YYACTHUKOB KOMMYHHKATUBHOTO MPOIEcca. ITO TaKxKe
CBUJETEIBCTBYET O TOM, YTO CYHIHOCTh JAHHOTO MpoIiecca Hellb3sl OMHUcaTh TOJIbKO B
TepMuHax Teopun HHPopmanuu. Pacnpoctpanenue wuHpopMmanuu B OOIIECTBE
MIPOUCXOUT Yepe3 CBOCOOPa3HbIH QUIBTP «IOBEPUS» U «HEIOBEPUSL». DTOT PUILTP
JICUCTBYEeT Tak, YTO aOCOJIOTHO WCTHHHAs HH(OpMAIUs MOXET OKa3aThCs
HETPUHATOM, a JIOKHAsg — MNpUHATON. Ilcuxonornuecku KpailHe Ba)KHO BBISICHUTD,
IpU KakuX OOCTOATENbCTBAX TOT WJIM WHOW KaHal WHPOPMALUU MOXKET OBITH
OJIOKUPOBaH 3TUM (UIBTPOM, a TAKXKE BBIIBUTH CPEACTBA, IOMOTAIOLINE MPUHATHIO
uHpopManuu U ocnadistonie AeUcTBUS (GuiIbTpoB. COBOKYIMHOCTb 3TUX CPEICTB
HasbiBaeTcs (acuuHanumed. B kadecTBe (acuuHANMKM BBICTYMAIOT pPAa3JIUYHBIC
COITYTCTBYIOIIIME CPE/ICTBA, BBHIIOIHSIIOIIUE POJIb «TPAHCIIOPTAIIMNY, COTIPOBOIUTEIS
nH(pOpMalH, CO3/AAI0IINE HEKOTOPBIM TONOTHUTENbHBIN (OH, HA KOTOPOM OCHOBHAs
uH(pOpMals BBIMTPHIBAET, IOCKOJIbKY (OH YacTHUYHO MpPeoAojeBaeT (QUIbTP
HenmoBepus. Ilpumepom QacumHaMU MOKET OBITh MY3bIKaJbHOE COMPOBOXKICHHE
peyn, IPOCTPAHCTBEHHOE UJIU IIBETOBOE COMIPOBOXKJICHUE €€.

Cama mo cebe mH(pOpMaIHs, UCXOAAMAs OT KOMMYHHKAaTOpa, MOXET OBITH
IBYX THIOB: MoOyauTenbHas U KoHcTatupyromas. [loOyaurenbHas uHboOpMamms
BBIpa)KaeTCcsi B TMpHKa3e, coBere, npockde. OHa paccumTaHa Ha TO, YTOOBI
CTUMYJHUPOBaTh Kakoe-To aeWicTBue. CTUMYNSIHS B CBOIO OYepelb MOXKET OBITh
paznuunoil. Ilpexxne Bcero 3TO0 MOXKET OBITh aKTHUBU3AIMUS, T.€. MOOYKICHHE K
JCHCTBUIO B 3aJJaHHOM HampaBiieHuu. Jlanmee, 3TO MOXKeT ObITh MHTEPIAUKLHSA, T.C.
noOykJIeHrne, He JIomycKaromiee, HaoOOpOT, OMNpPEIEICHHBIX JIEHCTBUH, 3ampeT
HEeKeNaTEeNbHBIX BUAOB JedaTelbHOCTH. HakoHer, 3T0 MOXeT ObITh JecTaOuIn3amus
— paccorjacoBaHU€ WM HapylIEHUE HEKOTOPBIX aBTOHOMHBIX ()OpM MOBEACHUS WIIN
JeSITebHOCTH.

Koncratupyromas wa(popMarms BeICTynaeT B GopMe COOOLICHHs, OHA UMEET
MECTO B pa3IMYHBIX OOpa30BaTENbHBIX CHCTEMax H HE Mpeanojaraer
HENOCPEACTBEHHOTO M3MEHEHMsI MOBEACHHUS, XOTSI KOCBEHHO CIIOCOOCTBYET ATOMY.
CaMm xapaktep COOOIIEHUS MOXKET ObITh Pa3NIUYHBIM: Mepa OOBEKTHBHOCTHU MOXKET
BapbUPOBATh OT HAPOUUTO «OE3Pa3INYHOI0» TOHA U3JIOKEHUS O BKIIOUEHUS B TEKCT
COOOIIIEHUSI JOCTAaTOYHO SBHBIX OJJIEMEHTOB YyOexaeHus. BapuaHT coolmeHus
3a7aeTcsl KOM-MYHHUKATOPOM, T.€. TEM JIUIIOM, OT KOTOPOIO UCXOANUT HH(POpMAITHSI.

CpencrBa kommyHukanuu. Peub. Ilepemaua mo0oit uHbopManuu
BO3MOXXHA JIMIIb IIOCPEACTBOM 3HAKOB, TOYHEE 3HAKOBBIX cucteM. CylecTByeT
HECKOJIbKO 3HAaKOBBIX CHCTEM, KOTOpBHIE HCIONB3YIOTCI B KOMMYHHUKAaTHBHOM
mporiecce,  COOTBETCTBEHHO UM MOXHO  TOCTPOUTHh  KJIACCU(HUKAIHIO



KOMMYHHKATHUBHBIX TporieccoB. Ilpu rpybom aeneHuu pa3indaroT BepOambHYI U
HeBepOATbHYI0 KOMMYHHKAIIUW, HCIIOJIB3YIOMIUE PAa3JIMYHbIE 3HAKOBHIE CHCTEMBI.
CoOTBETCTBEHHO BO3HUKAET M MHOT000pa3ue BUIOB KOMMYHHUKATHBHOTO TpoOIlecca.
Kaxxnprit 3 HUX HE0OXO0IUMO PACCMOTPETH B OTACIIBHOCTH.

BepbOanbHass KOMMYHUKAalUs HCIONB3YyeT B KA4YeCTBE 3HAKOBOM CHCTEMBI
YEJIOBEUECKYI0 pPEUb, €CTECTBEHHBIH 3BYKOBOH S3BIK, T.e. CUCTEMY (OHETHUYECKUX
3HAaKOB, BKJIIOYAIOLIYIO JBa IPUHIMIA: JIEKCMYECKUH W CHHTAaKCHYeCKHil. Peub
SIBJISIETCSI  CaMbIM  YHUBEPCAJIbHBIM CPEJICTBOM KOMMYHHUKAIIUHM, ITOCKOJIbKY TIPH
nepenade MHGOpPMAIMK TP MIOMOIIM PEYU MEHEE BCETO TEPSETCS] CMBICIT COOOIIECHUS.
[IpaBnma, »TOMy MOJDKHA COIYTCTBOBAaTh BBICOKAs CTEMEHb OOIIHOCTH TOHUMAHHS
CUTyallMl BCEMU YYaCTHUKaMH KOMMYHHKAaTHBHOTO MPOIECCa, O KOTOPOM peub Iuia
BBIIIIC.

[Ipy mnomMomm pedd OCYUIECTBISIOTCS KOAUPOBAHME U JE€KOJUPOBAHUE
nH(pOpMaIUK: KOMMYHHKATOp B TIPOIIECCE TOBOPEHHS KOIUPYET, a PEIHUIUEHT B
mpolecce CAylmaHus IeKoaupyeT 3Ty uudopmanuio. TepMUHBI «TOBOpPEHHE» U
«crmymanue» BBemaeHol M.A. 3umMHel Kak 0003Ha4YeHHE IICHXOJIOTHYECKUX
KOMIIOHEHTOB BepOajibHON KOMMyHHKauuu (3umHss, 1991).

[TocnenoBatenbHOCTh AEHCTBUN TOBOPSIIETO M CIYIIAKOIIETO HCCIEI0BaHA
nocTaTouHo moaApoOHo. C TOUKHU 3peHHUs Mepeaadd U BOCIIPUATHS CMBICIIA COOOIICHHUS
cxema K — C — P (koMMyHHKaTOp — COOOIICHHUE — PEIUITUEHT) aCUMMETPUYHA.
DTO MOXKHO MOSICHUTH Ha cxeme (puc. 4).

Puc. 4. llepenaya u BocripuaTue COOOIIECHUS

Jis  KOMMyHHMKAaTtopa CMbICI HMH(pOpMalMU MPEALIECTBYET IpoLeccy
KOAUpPOBaHUS  (BBICKAa3blBaHMIO), TaK KakK «rOBOPSIUMK»  CHayalza HMMEET
OINIpENICJICHHBI 3aMbICeNl, a 3aTeéM BOIUIOLIAET €ro B CHUCTeMy 3HaKoB. /[l
«CITYLIAIOLIETr0» CMBICI MPUHUMAEMOI0 COOOLIEHUsI PACKPBIBAETCS OJJHOBPEMEHHO C
neKonupoBaHueM. B 3Tom ciiydae 0COOEHHO OTYETIMBO MPOSBISETCS 3HAYCHHE
CUTyallud COBMECTHOH JEeSTeNbHOCTH: €€ OCO3HAHHWE BKJIIOYEHO B CaM IpoLecC
ACKOOHUPOBAHUA,; PACKPBITUC CMBICJIA COO6HI€HI/I$I HEMBICIIMMO BHE 3TOH CUTyaunuu.

To4yHOCTh MOHMMAHUS CIYLIAIONIUM CMBICJIA BBICKA3bIBAHUS MOXKET CTaTh
OYEBUIHOM i1 KOMMYHHMKATopa JIMIOb TOrJa, KOrjJa MpPOHU30HIAET CMEHa
«KOMMYHUKATHUBHBIX posieid» (YCIOBHBIH TEPMMH, 0003HAYAIOLINM «TOBOPSIIETO» U
«CITYIIAIOLIETro»), T.€. KOIJa PELUNHEHT MPEeBPaTUTCS B KOMMYHHKAaTOpa U CBOUM
BBICKa3bIBAHUEM JACT 3HATh O TOM, KaK OH PacKpbUl CMBICT MPUHATOW MHPOpPMALIUY.
Jlmanor, WM JUajJOrHyYecKass peuyb, Kak CIEeHU(PUUECKUH BHI «Pa3roBOpay
IPEJCTaBIseT COOON MOC/IeA0BAaTENbHYI0 CMEHY KOMMYHHUKATUBHBIX POJIEH, B XOJe
KOTOpPOM BBISBISIETCSI CMBICI PEYEBOIO COOOILIEHUS, T.€. MPOUCXOJUT TO SBJICHUE,
KOTOpO€e ObLI0 0003HAUEHO Kak «o0oralieHue, pa3BuTie HHpopMaum». ITO XOpOILO
BHUJIHO Ha pHC. 5.

Puc. 5. Cxema nuasnora

Mepa 13BeCTHON COTTIaCOBAaHHOCTH ACUCTBUM KOMMYHHKATOPa M PELUIIMEHTA
B CUTYAI[MH MTOTIEPEMEHHOTO MPUHATHUS UMH STHX POJICH B OOJIBIION CTETICHN 3aBUCUT
OT HUX BKIIOYEHHOCTH B OOIIMH KOHTEKCT aeATenbHOCTU. CyIecTByeT MHOTO
3KCIEPHUMEHTAJIbHBIX HCCIIEI0OBAaHUI, B X0/1€ KOTOPBIX BBISBIISUIACH 3TA 3aBUCUMOCTD
(B 4aCTHOCTH, UCCIIEJOBAaHHM, MMOCBSIIEHHBIX YCTAaHOBJICHUIO YPOBHS ONEPUPOBAHMS
COBMECTHBIMH 3HAUEHMSIMH YIOTPEOJIIEMbIX 3HAKOB). YCIEHIHOCTh BepOajIbHOU
KOMMYHHUKAIlMM B cjly4yae Juajora OIpEJeNseTcsl TeM, HACKOJIbKO HapTHEPHI



o0ecreynBalOT TEMaTHYECKyl0 HaIpaBICHHOCTh HMH(MOpMAIMHM, a TaKke ee
JIBYCTOPOHHUI XapakTep.

Boo01mie OTHOCHUTENBHO HCIONB30BaHUA pPEUM KaK HEKOTOPOl 3HaKOBOM
CUCTEMBl B Ipollecc€ KOMMYHHUKAIIMM CIPABEUIMBO BCE TO, YTO TOBOPHIJIOCH O
CYLIHOCTH KOMMYHHUKAalLlUU B II€JIOM. B 4acTHOCTH, ¥ IIpU XapaKTEPUCTUKE UAJIOTa
BaAXHO BCE BpeMs HMETh B BHUAY, YTO €ro BeAyT MEXIy COOOH JUYHOCTH,
obiajaromue  ONpeleseHHBIMH  HaMEpEeHUSIMH  (MHTCHUUSMH), T.e.  JHAJIOT
MPEACTABISIET COOOM «AKTUBHBIH, JIBYCTOPOHHHUU XapaKTep B3aMMOJICHCTBHS
naptepoB»  (Kyumnckmii, 1988. C. 43). HMmeHHO 3TO mnpeAonpeneiseT
HE00X0IUMOCTh BHUMaHUs K co0eceHUKY, COTJIaCOBAHHOCTb,
CKOOPIMHHPOBAHHOCTE C HHUM peud. B mpoTtuBHOM ciyyae OyaeT HapyIIEHO
BayKHEilIllee YCIIOBUE YCIEUIHOCTH BepOaJbHOW KOMMYHHUKAlMM — TOHMMAaHUS
CMbICJIa TOTO, YTO T'OBOPHUT JAPYroi, B KOHEUHOM CUETE€ — IOHUMAaHMs, MO3HAHUS
npyroit muaHocty (baxTuH, 1979). D10 03HAYaeT, YTO MOCPEICTBOM PEUH HE MPOCTO
«IBWOKETCS HMH(OpMaIUs», HO YYAaCTHUKM KOMMYHHUKAIlMHM OCOOBIM CIOCOOOM
BO3JICHCTBYIOT IPYT Ha Jpyra, OPUEHTUPYIOT IpYT Apyra, yOexaaroT Ipyr Apyra, T.e.
CTpEMSATCS JOCTUYb ONPEAEIIEHHOT0 M3MEHEHUM NoBeaeHus. MoryT cymiecTBoBaTh
JBE pa3Hble 3aJauyd B OpHUEHTAllMM TapTHepa mo oOmeHuo. A.A. JleoHTheB
npeuiaraer  0003HauaTh WX Kak JIMYHOCTHO-peueBas opueHtanus (JIPO) wu
comumanbHO-peueBas opueHtaius (CPO) (JleontbeB, 1975. C. 118), uro oTpaxaeT He
CTOJIBKO pa3jIndyHe aJpecaToB COOOLICHHS, CKOJBKO MPEUMYIIECTBEHHYIO TEMaTHKY,
coJiep;kaHue KoMMyHuKaluu. Camo ke BO3/IeUCTBHE MOXKET ObITh MOHATO PA3IUYHO:
OHO MOXXET HOCUTh XapaKTep MAaHUIYJSALUU JPYI'MM YEJIOBEKOM, T.€. IPSIMOTO
HaBSA3BIBAHUS €My KaKOW-TO TMO3MIMU, a MOXKET CIOCOOCTBOBaTh aKTyallU3allU
IapTHEpa, T.€. PaCKPBITUIO B HEM U UM CAMUM KaKHUX-TO HOBBIX BO3MOXHOCTEH.

B commanbHOIl  MCHUXONOTMM  CYIIECTBYET  OOJBIIOE  KOJIUYECTBO
AKCIIEPUMEHTAIbHBIX UCCIIEIOBAaHUH, BBISICHSIOIIMX YCIOBUS M CIIOCOOBI MOBBIIICHUS
s dexTa peueBoro BO3ACHCTBHUS, TOCTATOYHO MOAPOOHO HCCIIEAOBaHBI KakK (HOpMEI
pa3IMYHBIX KOMMYHUKATUBHBIX 0apbepoB, TaK M CIOCOOBI MX MpeoaosneHus. Tak,
BBIPQ)KEHUEM COTPOTUBIICHUS MPUHATHIO MH(pOpMaruu (a 3HAYUT, U OKa3aHHOMY
BIUSHUIO) MOXET OBbITh OTKIIOYEHHE BHUMAHHUS CIYIIAIOUIET0, YMBIIUIEHHOE
CHIDKEHHE B CBOEM IIPEACTaBICHUM aBTOPUTETAa KOMMYHHKATOPa, TaKoe €& —
YMBIIUIEHHOE WU HEYMBIIIJICHHOE «HETIOHMMAaHHE» COOOILIEHUS: TO JH B CHUITY
cienn(ukn (OHETHUKHU TOBOPSIIIETO, TO JIH B CHITy OCOOCHHOCTEH €T0 CTHIINCTHKH HITH
JIOTUKUA TOCTpOeHUs1 TekcTa. COOTBETCTBEHHO BCSKUW OpaToOp MOJDKEH 00JanaTh
YMEHHEM BHOBb BKJIIOYMTHh BHMMAaHHE CIIyLIAlOIIET0, YEM-TO MPHUBJIEYH €ro, TOYHO
Tak e TMOATBEPAUTh CBOEH aBTOPUTET, COBEPIICHCTBOBATH MaHEPy IMOJaYu
Marepuana u T.0. (Kpmwkanckas, TperbsikoB, 1992). Ocoboe 3HaueHHE HMEET,
KOHEYHO, ¥ (p)aKT COOTBETCTBUS XapaKTepa BhICKa3bIBaHUs cutyaruu oomenus (bepH,
1988), mepa u creneHb (PopMaIbHOTO (PUTYaTBHOIO) XapakTepa OOUICHHS W Jp.
MOKAa3aTeNH.

COBOKYIHOCTh ~ ONPEJEICHHBIX MEp, HANpaBiICHHBIX Ha IOBBIILICHUE
3G (}HEeKTUBHOCTH pPEYEBOrO BO3ACUCTBUA, TMONydMsa Ha3BaHUE «yOeKOaromie
KOMMYHHUKAIliM», Ha OCHOBE KOTOpOH pa3pabaThiBaeTCsi TaK Ha3bIBacMas
SKCIIEPUMEHTaJIbHasl PUTOPUKA — HUCKYCCTBO YOEXKIEHHUS MOcpeAcTBOM peud. [lms
ydyeTa BCEX NEPEMEHHBIX, BKJIIOYEHHBIX B IpOLECC peueBOM KoMMmyHukauuu, K.
XoBiaHIOM TpemioXkKeHa «Marpuia yOexpamomeld KOMMYHUKALUW», KOTOpas
MPEJCTaBIsET COOON CBOETO POAa MOJENh PEUYeBOr0 KOMMYHHKATHBHOTO IPOLIECCa C
0003HAYEHHUEM €r0 OTNEIbHBIX 3BeHbEB. CMBICI MMOCTPOCHHSI TAKOTO poJia MojeNeil (a
X TPEUIOKEHO HECKOJIbKO) B TOM, YTOOBI TPU TOBBIMICHHUA APPEKTHBHOCTH



BO3/JCHCTBUS HE YIIYCTUTh HU OJHOTO 3JIEMEHTA Ipolecca. ITO MOXKHO II0Ka3aTh Ha
MPOCTEUILIEH MOJEIH, MPEJI0KEHHON B CBOE€ BpEMSI aMEPUKAHCKUM KypHaIucToM [
Jlaccyamiom  ansi M3ydeHHs yOEKIAIOWIETO BO3IACHCTBUS  CPEICTB  MAacCOBOM
nHpopmanuu (B YacCTHOCTH, Ta3eT). Mojaenb KOMMYHHKAaTHUBHOTO IIporiecca, 0
Jlaccyamity, BKIIIOUAET MSTh 3JIEMEHTOB.

1) KTo? (mepemaet coobiieHue) — Kommynukarop

2) Yro? (mepenaetcsi) — CooOreHue (TEKCT)

3) Kak? (ocyrmecTBisieTcst mepepaya) — Kanan

4) Komy? (HampaBiieHO cOO0IIeHHE) — AyIUTOPHS

5) C xakum 3pdpexrom? — DddexTuBHOCTH

IIo mnoBoxy KaXXOOro 5JEMEHTAa JTOM CXEMBl IMPEINPUHATO MHOIO
pa3zHooOpa3HbIX HccieAoBaHuid. Hanmpumep, BCECTOPOHHE OMHMCAHBI XapaKTEPUCTHKU
KOMMYHHUKATOPa, CIIOCOOCTBYIOIIME MOBBIMICHUIO 3()()EKTUBHOCTH €ro pedu, B
YaCTHOCTH BBISIBJICHBI THUIIBI €0 MO3UIMH BO BpeMs KOMMYHHMKaTHBHOI'O IIpoliecca.
Takux mMo3uIUil MOXKET OBITh TPU: OTKPHITasi — KOMMYHHKATOP OTKPBITO OOBSIBIISICT
ceOsi CTOPOHHUKOM H3JaraéMoil TOYKM 3pEHHs, OLICHMBAET pa3nyHble (aKThl B
MOATBEP)KJIEHUE 3TOM TOYKH 3PEHHUS; OTCTPAaHEHHAs] — KOMMYHHMKATOp JAEpKHUTCA
MOJYEPKHYTO HEWUTpaIbHO, COMOCTaBISET NPOTHUBOPEUMBHIE TOYKU 3pEHUS, HE
UCKJIIOYasi OPUEHTAIlMM HA OJIHY M3 HHUX, HO HE 3asBICHHYIO OTKPBITO; 3aKpbITas —
KOMMYHHMKATOp yMaJdMBaeT O CBOEW TOYKE 3peHMs, Aake Npuberaer MHOrAa K
CHEeLUANbHBIM MepaM, YTOOBI CKPBITh e€e. EcTecTBeHHO, UTO colep)aHue Kaxa0i u3
ATUX  TO3MIMK  3aJaeTcs  LeJblo, 3aJadeil, KoTopas  NIpeciedayercsi B
KOMMYHHKATUBHOM BO3JCMCTBHM, HO Ba)XHO, YTO TPUHIUIHUAIBHO KaXKOas U3
HA3BaHHBIX MO3HMIMNA 00JIaJJaeT OINpeleeHHBIMU BO3MOXKHOCTSIMU JUIS TOBBIIICHUS
a¢dekra Bozaeiicteus (boromonosa, 1991).

TouHO Tak e BCECTOPOHHE UCCIIEIOBaHbI CIIOCOOBI MOBBIIIEHUS BO3ICHCTBUS
Tekcta cooOmeHus. VIMeHHO B 3TOW 0OO0NacTH MPUMEHSETCS METOAMKA KOHTEHT-
aHaJIM3a, YCTaHABJIMBAIOIIAsl ONPEENIEHHbIE IPONOPLUHN B COOTHOIIEHUH Pa3IUYHbIX
gacteid Tekcta. Ocoboe 3HaueHHEe HMMEIOT paboThl MO M3YUYEHUIO ayIUTOPHUHU.
PesynbTarsl uccnenoBanus B 3TON 00jacTu onpoBepriiv TpaauuumoHHbd ana XIX B.
B3TJISI], UTO JIOTHYECKH U (pakTHuecku 0OOCHOBaHHAs MH(OpMAIHS aBTOMATHYECKH
U3MEHSET MOBEACHUE aynuTopuu. BeisicHunoch (B skcnepumentax Kiammepa), uto
HUKAaKOrO0 aBTOMAaTHU3Ma B JIaHHOM Clly4ae HET: B JIEHCTBUTENBHOCTH Haumbosee
BaXXHBIM ()aKTOPOM OKa3ajioch B3auMoOAeWcTBUE UHGPOPMAlMU M YCTaHOBOK
ayIMTOPUU. ITO OOCTOSATENBCTBO Jall0 JKU3HBb IIEJI0M CEepUU  HUCCIIeOBAHHMA
OTHOCHUTEJILHO POJIM YCTAaHOBOK ayAMTOPUU B BOCHIPUATUN UHPOPMALUH.

Jlerko BuAETh, YTO Kaxaoe H3 OO0O3HAUYEHHBIX 371€Ch HaIpaBJICHUN
UCCIIEIOBaHUsI HMeeT OOJIbIIOE NPUKIAJHOE 3HAYeHHE, OCOOEHHO B IUIAHE
MOBBIIEHUS 3PPEKTUBHOCTH CPEICTB MACCOBOM MH(OpMAIUH.

PaccMoTpeHHass cxema UrpaeT OINpeAeNeHHYIO IOJOKUTENbHYIO pOJib MpU
MO3HAHUM CTMOCOO0OB U CPEICTB BO3ACHCTBHS B Mpollecce KOMMyHHUKanuu. OmgHaKo
OHa U MOAO0OHbBIE €l CXeMbI (PUKCUPYIOT JIUIIb CTPYKTYpPY Mpoliecca KOMMYHHMKAIUH,
HO B€Jb TOT MPOIECC BKIIIOUEH B 0oJiee CIOXKHOE SBJICHHE — OOILEHUE, MOATOMY
BaXHO W B 3TOW OJHON CTOPOHE OOILIEHHsS YBHIETh €ro COACpKaHhe. A couepkaHue
3TO COCTOUT B TOM, UTO B MPOI[ECCE KOMMYHUKAIIUU OCYIIECTBISETCS B3aUMOBIIHSIHIE
moxed npyr Ha Apyra. UYToOBl TOJHOCTBIO OIMUCATh TIPOLECC B3aMMOBIHMSHUS,
HEJOCTAaTOYHO TOJBKO 3HATh CTPYKTYPY KOMMYHHKATUBHOTO aKTa, HEOOXOJUMO eIlIe
MIPOAHAIM3UPOBATh U MOTHBBI OOIIAIOIIMXCS, UX LIEIH, YCTAaHOBKU U mp. s 3Toro
HY’)KHO OOpaTHTbCS K TE€M 3HAKOBBIM CHCTEMaM, KOTOpbIE BKIIOYEHBI B PEUYEBOE
oOIIeHue TIOMHUMO pedd. XOTS pedb W SBISETCS YHUBEPCAIBHBIM CPEICTBOM



o01eHus, oHa IpuoOpeTaeT 3Ha4eHUE TOJIBKO NMPH YCIOBUU BKIIOYECHHUS B CHCTEMY
NESTENbHOCTH, a BKIIOUEHHE TO 0043aTeNbHO JOMOIHAETCS YIOTpeOIeHneM qpyrux
— HEpEUEBbIX — 3HAKOBBIX CUCTEM.

HeBepOanbHass kKoOMMyHuMKanuda. J[pyroil BHUJI KOMMYHHUKAIlMd BKJIOYAET
CJIEIyIOIE€ OCHOBHBIE 3HAKOBBIE CUCTEMBI: 1) ONTHUKO-KMHETHYECKYIO, 2) mapa- u
HKCTPAJIMHIBUCTUYECKYIO, 3)  OpraHM3alUI0  I[POCTPAHCTBA M BPEMEHH
KOMMYHHUKaTHBHOTO Tporecca, 4) Bu3yalbHbli koHTakT (JlaOynckas, 1989).
COBOKYIHOCTb 3THUX CpEJICTB IpU3BaHA BBINOJHATH CleAylomue (YHKIUU:
JIOTIOJIHEHUE PEYM, 3aMEILEHUE pEeuM, PENPEe3CHTAlUsl 3MOLMUOHAIBHBIX COCTOSHHM
IIapTHEPOB 110 KOMMYHUKAaTHBHOMY ITPOLIECCY.

OnNTHUKO-KMHETUYECKas CUCTEMa 3HAKOB BKIIOYAET B ceOs JKECTbI, MUMUKY,
MAaHTOMHMHUKY. B 11e10M ONTHKO-KMHETHYECKasi CUCTeMa IpeJCTaeT Kak Oosiee WM
MEHEe OTUETIMBO BOCHPUHHUMAEMOE CBOIMCTBO OOIIEH MOTOPHKH Pa3IHUHBIX 4acTeH
Tena (pyK, U TOTAA Mbl UMEEM JKECTUKYJIALHUIO; JIUIA, U TOTAA Mbl UMEEM MHUMHUKY;
I03bl, U TOI/Aa MBI MMEEM NAHTOMUMHUKY). IlepBoHauanbHO HCCIEAOBaHUS B 3TOU
obnmactu Obutn ocymiecTBiIeHbl eme Y. J[apBUHOM, KOTOPBIM HM3y4asl BBIPAXKEHUS
SMOILUH y YeJI0BeKa U KHUBOTHBIX. VIMEHHO 00I11asi MOTOpUKA PAa3IMYHbIX YacTel Tea
0TOOpa)kaeT SMOLIMOHAIBHBIE PEAKLUU YEJIOBEKA, IO3TOMY BKIIOYEHHE OITHUKO-
KUHETHYECKOW CHUCTEMBI 3HAKOB B CUTYaIllMI0 KOMMYHHKAIIUHM TpPUIAET OOIICHHIO
HIOAQHCBI. OTU HIOAHCHI OKa3bIBAIOTCSI HEOJHO3HAYHBIMU MPHU YHIOTPEOIEHUH OJHUX U
TE€X € JKECTOB, HaIpuUMEp, B pa3IWYHbIX HAIMOHAJIBHBIX KyJbTypax. (Bcem
U3BECTHBI HEJOPAa3yMEHMsI, KOTOpble BO3HUKAIOT MHOTJAa IpPU OOLIEHUH PYCCKOTO U
OonrapuHa, €ClM MYCKaeTCsl B XOJ YTBEPAUTENbHBIA WJIM OTPHLATEIBHBIH KHBOK
rOJOBOM, TaK KaK BOCIHPHMHMMAE€MOE PYCCKMM JIBM)KCHHE TOJIOBBI CBEpPXY BHH3
MHTEPIPETHPYETCS KaK corjacue, B TO BpeMsl Kak i OOJrapckoil «pedm» 3To
OTpULIAaHUE, U HA000POT). 3HAYMMOCTb ONTUKO-KMHETUYECKOM CHUCTEMbI 3HAKOB B
KOMMYHHUKAIIUM HACTOJIbKO BEJIMKAa, YTO B HACTOsIIEe BpeMs BbLAEIHIACh 0co0ast
00JIaCTh WCCIIEOBAaHUI — KHHECHKA, KOTOpas CHEeIHaIbHO HMEET AENO C STUMH
npobnemamu. Tak, HarpuMep, B McciaeloBaHUAX M. Apraiiia u3ydaiauch 4acToTa U
CHJIa IKECTUKYJSIIUM B pa3HBIX KyJbTypax (B TEYEHHE OJHOTO 4Yaca (DUHHEI
KecTUKynupoBaiu 1 pa3, utanbsaibl — 80, ppaniry3sl — 20, MmexcukaHisl — 180).

[lapanuHrBucTUyeckass U OKCTPAIMHIBUCTHYECKAsT CHCTEMbl  3HAKOB
NPEACTaBIAOT COOOM  Takke «00aBKM» K  BepOaJbHOW  KOMMYHHUKAIUH.
[TapanuHrBucTHYECKas cCUCTEMa — 3TO CUCTEMa BOKAJIU3alluy, T.€. Ka4eCTBO IoJ0ca,
€ro MaIa3oH, TOHAIBHOCTh. DKCTPAIIMHIBUCTUYECKASI CUCTEMA — BKJIFOYEHHE B PEUb
nay3, Apyrux BKpaIUIeHWH, HallpuMep MOKalUIMBAaHU, IJIa4ya, CMeXa, HaKOHEell, caM
TEMII peuyd. Bce 95T [JONONHEHHS YBEIWYMBAKOT CEMAHTHUYECKH 3HAYMMYIO
nH(pOpMaLlMI0, HO HE IOCPEJCTBOM JIOMOJHUTEIbHBIX PEYEBBIX BKIIOUCHHUM, a
«OKOJIOPEYEBBIMI» MTPUEMAMH.

Opranuzanuss NOPOCTPAHCTBA M BPEMEHHM KOMMYHHKAaTHUBHOIO IIpolecca
BBICTYNAeT TaKKe 0COO0OW 3HAKOBOW CHUCTEMOM, HECET CMBICIOBYIO HAarpys3Ky Kak
KOMIIOHEHT KOMMYHHUKAaTUBHOHM cuTyauuu. Tak, Halpumep, pa3MelleHue MapTHEPOB
JULIOM Jpyr K JAPYry CHOCOOCTBYET BO3HHMKHOBEHHMIO KOHTAKTa, CHMBOJIM3HPYET
BHUMaHUE K TOBOPSIIEMY, B TO BpeMsSl KaK OKPUK B CIIMHY TaKXE MOXET HMETb
OINIPEAEIICHHOE 3HAY€HHE OTPULATEJIBHOTO MOpPSAKA. DKCIEPUMEHTANIbHO JOKAa3aHO
MPEUMYIIECTBO HEKOTOPHIX MPOCTPAHCTBEHHBIX ()OPM OpraHM3alUU OOLICHHS KaK
IUId JIByX NAapTHEPOB IO KOMMYHUKATHBHOMY IIPOLECCY, TaK M B MAacCOBBIX
ay IUTOPUSIX.

TouHo Tak e HEKOTOpble HOPMATUBBI, pa3pabOTaHHbIE B pa3IMYHBIX
CyOKy/IbTypax, OTHOCUTEIbHO BPEMEHHOX XapaKTEPUCTUK OOIIECHHUS BBICTYMAIOT Kak



CBOETO poJia JOMOJIHEHHS K CEeMaHTHYecKd 3HauuMmod wuHpopmarmu. I[lpuxon
CBOCBPEMEHHO K Hauyajly [AUIJIOMAaTUYECKUX TI€PErOBOPOB  CHUMBOJHU3UPYET
BEeXIUBOCTh [0  OTHOLICHHIO K  COOECeIHUKY, HAmpOTHB,  OIO3JaHHE
HCTOJIKOBBIBAETCS KaK MPOsBICHUE HEYBaKeHUS. B HEKOTOPBIX crelnuanbHbIX cdepax
(mpexae BCero B JTUIUIOMATHH) pa3paboTaHbl B JETAISX PA3JIMYHbIE BO3MOXKHBIC
JIOITYCKHU OTIO3[JaHUI C COOTBETCTBYIOIIMMHU UX 3HAUCHUSMHU.

[Ipokcemuka Kak crenuainbHas o00JIaCTh, 3aHMMAIOIIAACS  HOPMaMH
MIPOCTPAHCTBEHHOM U BPEMEHHOM OpraHu3aliy OOIIEHHUs, pacrojlaraeT B HacTosIIee
BpeMs OOJIBIIMM 3KCIEPUMEHTAIBHBIM MaTepuasioM. OCHOBaTellb MPOKCEMHUKH O.
X0, KOTOPbIA HAa3bIBa€T MPOKCEMUKY «IPOCTPAHCTBEHHOM IICHUXOJIOTHEH,
ucclie1oBall epBbie (POPMBI TPOCTPAHCTBEHHOW OPraHU3aIlUH OOLICHNS Y )KUBOTHBIX.
B cinydyae denoBeueckoil KOMMYHHKAIUM MpejiokKeHa ocobasi METOIUKa OLIEHKH
MHTHUMHOCTU OOIEHHUS Ha OCHOBE M3YYEHHUS OpraHM3allid €ro MpocTpaHCTBa. Tak,
Xonn 3apuKCUpOBaj, HapUMeEp, HOPMbI MPUONIMKEHHS YeJlOBEeKa K MapTHEpY IO
OOIIIEHUIO, CBOMCTBEHHBIC aMEPHKAHCKOM KyJbType: MHTUMHOE paccTtosiHue (0—45
cM); mepcoHanbHOe pacctosiHue (45—120 cm), commanbHOe paccrosaue (120—400
cMm); myommuHoe paccrosiaue (400—750 cm). Kaxmoe u3 HUX CBOMCTBEHHO OCOOBIM
CUTyalusiM OOUIeHHs. DTH HCCIENOBAaHUS UMEIOT OOJbIIOEe MPUKIAAHOE 3HAYCHHE,
IIPEKIE BCETO MPH aHAIM3E YCHEIMIHOCTH JAEATEIBHOCTH Pa3IMUHBIX IUCKYCCHOHHBIX
rpynn. Tak, Hampumep, B psle 3KCHEPUMEHTOB IOKa3aHO, KaKUM JOJHKHO OBITh
ONTHMAJbHOE PA3MEILECHUE YJIEHOB JBYX AMCKYCCHOHHBIX TPYII C TOYKH 3PEHHUS
«ynobctBay nuckyccuu (puc. 6).

B kaxxgom ciyuae 4jeHbl KOMaHAbl — cIipaBa OT jJujaepa. EcTecTBEHHO, 4TO
HE CpEeICTBA NPOKCEMUKH B COCTOSHUM OOECHEeYUTh YCleX WIM HEeyclexX B
IIPOBEJICHUH JHUCKYCCUI; UX COJEp)KaHUE, TEUEHUE, HAIIPaBJICHHUE 3a1al0TCs ropasio
0osee BBICOKMMHU COJAEPKATEIbHBIMU YPOBHSIMH YEJIOBEUECKOH JesITeNbHOCTH
(conmanbHON TMPUHAAICKHOCTBIO, TMO3UILHUSAMHU, LEISIMH YYaCTHUKOB JHUCKYCCHIN).
OntuManbHasi OpraHU3aIsl MPOCTPAHCTBA OOIICHHS WIPACT ONPEACICHHYIO POJIb
JUIIb «IPU TPOYUX PABHBIX», HO JaKe W Paad ITOW LETH H3ydYeHUEM MpPOOIeMbI
CTOUT 3aHUMAThCS.

Pan uccnemoBanuil B ATOM 00NacTH CBS3aH C M3YyYEHHEM CHEIH(PHUUECKUX
HaOOPOB MPOCTPAHCTBEHHBIX U BPEMEHHBIX KOHCTAHT KOMMYHHKAaTHUBHBIX CUTYalUil.
Otu Oonee WM MEHEEe 4YETKO BBIUWICHEHHbIE HAOOpHl TMONYyYHUIH Ha3BaHUE
xpoHotonos. (IIepBoHaYanbHO 3TOT TepMHUH ObUT BBEZICH A.A. YXTOMCKHM U TIO3/THEE
ucnons3oBaH M.M. baxTtunsiM). OmnucaHbl, Hanmpumep, TaKhe XPOHOTOMBI, Kak
XpOHOTON «OOJIBHUYHOM TalaThl», «BaroHHOTO MomyT4nka» u np. Cnemmduxa
CUTyalluu OOILEHHUs CO3JaeT 3/1eCh MHOT/AAa HEeoXUAaHHble 3 EKThl BO3ICHCTBUS:
HampuMep, He Bcerja OOBACHUMYIO OTKPOBEHHOCTh IO OTHOIICHHIO K IEPBOMY
BCTPEUHOMY, €CITU O5TO «BaroHHBIA MOMyTUYWK». McciaemoBaHUST XPOHOTOMOB HE
MOJIYYMJIA O0COOOTO pacpOCTPAHEHUs, MEXKIY TEM OHU MOTJIH OBl B 3HAUMTEIHHOMN
Mepe CIIOCOOCTBOBATH BBISBICHUIO MEXaHU3MOB KOMMYHHUKATHBHOTO BIUSHUS.

Puc. 6. OnTuManbHOE pa3MEIIEHNE YYaCTHUKOB JIBYX IUCKYCCHOHHBIX TPy

Cnenyromas  crnenuduyeckas 3HaKOBas CHCTEMa, HCIOIb3yeMas B
KOMMYHHMKaTUBHOM IIPOLECCE, — O3TO «KOHTAKT IJIa3», MMEIOIIUNA MECTO B
BU3yadbHOM oOmenun. lccinenoBanust B 3TOM 00JacTH TECHO CBSI3aHBI C
OOIIENCUXOJOTUYECKUMH UCCIIEOBAaHUSIMUA B 00JacTH 3pUTEILHOIO BOCHPHATUS —
JBIKEHUS II1a3. B cOManbHO-NCUXONIOrHYECKUX UCCIECOBAHUAX U3y4aeTCsl 4acToTa
oOMeHa B3IJIsIlaMH, JUIMTENbHOCTh HX, CMEHAa CTaTMKM M JWHAMMKH B3IJIAfa,
n30eranue ero u T.4. «KOHTAaKT rya3» Ha MEPBBIM B3IV Ka)XKETCS TaKOW 3HAKOBOMU



CUCTEMOH, 3Ha4eHHe KOTOPOW BEChbMa OTPaHWYCHO, HANIPUMEp, MpeaeiaMu Cyry0o
MHTUMHOrO oOmuieHus. JlelcTBUTENbHO, B TMEpPBOHAYAJIbHBIX MCCIEIOBAHUSX OSTOU
poOJIeMBbl «KOHTAKT TJa3» ObLI MPUBSA3aH K M3YYEHHIO MHTUMHOTO oOuieHus. M.
Apraiin paszpaboTtan Jaxe ONPENCICHHYI0 «(POpMyJTy HMHTUMHOCTHUY», BBISICHUB
3aBHCHMOCTh CTENEHW WHTUMHOCTH, B TOM YHCIE M OT TAaKOro mapaMerpa, Kak
IUCTAaHLIMA OOIIeHMs, B pa3HON Mepe IMO3BOJISIONIasl KCIOJIb30BaTh KOHTAKT IJias3.
OpHako TO3KE CHEKTP TaKUX HCCICIOBAHUN CTal 3HAYUTENBHO MIUpEe: 3HAKH,
MpeJcTaBiIsieMble JBM)KCHHEM IJIa3, BKJIIOYAIOTCS B Oosiee HIMPOKUN AHAamna3oH
cutyanuid oOmieHusi. B gacTHOCTH, ecTh pabOThI O POJIM BU3YAIILHOTO OOILEHUS JUIS
pebenka. BpisBiieHO, 4TO peOCHKY CBOWCTBEHHO (PUMKCHpPOBATH BHUMAHHE IPEKIIEC
BCEITO Ha YEIIOBEYECKOM JIMIE: camasl >KMBas peakius OOHapykeHa Ha JBa
TOPU30HTAJIBLHO PACIOJNIOKEHHBIX Kpyra (aHaior ria3). He roBops yxke o
MEIUIIMHCKOW TPAKTHKE, SBIEHUE JTO OKAa3bIBAETCS BEChMa BAXKHBIM U B JPYTUX
npodeccusix, Hampumep, B padboTe MmearoroB ¥ BOOOIIE JIUII, UMEIOIINX OTHOIICHHE K
npobiieMaM pykoBojicTBa. Kak u Bce HeBepOaJbHBIE CPEJCTBA, KOHTAKT IJIa3 UMEET
3HaYeHHUE JOMOJHEHUS K BepOaibHOW KOMMYHHUKAIUU, T.€. COOOIIAeT O TOTOBHOCTH
MOAJEPKaTh KOMMYHHKAIIMIO WM TPEKpaTUTh €€, TMOOMpsSeT MapTHepa K
MIPOJIOJDKEHHIO JTUAJIora, HAaKOHEIl, CIIOCOOCTBYET TOMY, YTOOBI OOHAPYXHUThH IMOJTHEE
CBOE «S1», UK, HAIIPOTUB, CKPBITH €TO.

Jlisg Bcex YeThIpeX CHUCTeM HeBepOaJbHOM KOMMYHHUKAIIMM BCTaeT OJUH
oOIIMA BOMIPOC METOJOJIOTUYECKOT0 XapakTepa. Kaxmas U3 HHUX HCIONB3YET CBOIO
COOCTBEHHYIO 3HAKOBYIO CUCTEMY, KOTOPYIO MOKHO PACCMOTPETh KaK OIpE/IeICHHBIH
koj. Kak yxxe ObUIO OTMEYEHO BHINIE, BCSAKas MHQPOpPMAIUS JOJKHA KOJAUPOBATHCS,
MPUYEM TaK, 4TOOBI CMCTEMa KOIU(MUKAIIMK U JTCKOAU(PUKAIMK OblIa U3BECTHA BCEM
ydacTHUKaM KOMMYHHKATHBHOTO mporiecca. Ho ecnu B ciayyae ¢ pedyblo 3Ta cucTemMa
komupukaruyu Oojee WM MeHee OOIeW3BeCTHa, TO TpHU HEBepOATbHOU
KOMMYHHKAIIUN BaKHO B KaKJOM CITydae OMpPEEIUTh, YTO )K€ MOYKHO 37I€Ch CUUTATh
KOJIOM, U, TJIaBHOE, KaK 00€CIeUnTh, YTOOBI U APYTOW MapTHEP MO OOIICHUIO BJIAJIET
ATHUM K€ CaMbIM KOJOM. B NpOTHBHOM ciy4yae HUKAaKOW CMBICIOBOI MpHOAaBKH K
BepOATbHOW KOMMYHHKAITUU OMTMCAHHBIC CUCTEMBI HE TAyT.

Kak wu3BectHo, B o0O0mei Tteopun UHPOPMAIMM BBOJUTCS TOHATHE
«CeMaHTUYEeCKH 3Ha4yuMoW wuHQoOpMamum». ITO TO KOJWYECTBO HH(pOpMAIIHH,
KOTOpO€ JaHO HE Ha BXOJE, a Ha BBIXOAE CHUCTEMbI, T.€. KOTOPOE TOIbKO H
«cpabaTpiBaeT». B mporecce uenoBed4eckOil KOMMYHHKALMU 3TO TIOHSITHE MOKHO
HWHTEPIPETUPOBATh TaK, YTO CEMAHTHUYECKU 3HAUMMas MHPoOpMaIus — 3TO Kak pa3
Ta, KOTOpasi M BIUSET HA M3MEHEHHE TOBEACHUS, T.e. KOTOpask MMEET CMbICI. Bce
HeBepOambHbIe 3HAKOBBIE CHCTEMBl YMHOXAIOT JTOT CMBICI, WHBIMHU CIIOBaMmH,
MIOMOTAIOT PACKPHITh IMOJHOCTBIO CMBICIOBYI0 CTOpoHY HH(popmanuu. Ho Takoe
JIOTIOJIHUTEIHHOE PACKPBITHE CMBICIA BO3MOXKHO JUIIb TMPU YCIOBUH TOJHOTO
MOHMMAHHS YYAaCTHHUKAMU KOMMYHHKATUBHOTO IPOIIECCa 3HAUCHUS HCIIOJIb3YEMBIX
3HAaKOB, Koaa. /[ MOCTpOEHUs MOHSATHOTO BCEM KOJa HEOOXOAMMO BBIJIEICHHE
KaKUX-TO ©IUHHI] BHYTPH KaXKIOM CHCTEMbI 3HAKOB, 10 AHAJIOTHH C CAWHHUIIAMH B
CUCTEME pe4Yd, HO MMEHHO BBIJCJICHHWE TAaKHX €IUHUI] B HEBepOATbHBIX CHUCTEMAax
OKa3bIBAaeTCs TJIABHOM TpyIHOCTHIO. Hemb3s ckazaTh, uTo 3Ta mpolieMa pelmieHa
MOJIHOCThIO HAa CETOAHAIIHUN AeHb. OIHAKO pa3NIUYHbIC TMOMBITKA €€ PEIICHUS
IPEITPUHAUMAFOTCSL.

Opna U3 TakuX MOMBITOK B 001acTU KUHETHKHU npuHaanexut K. bépasuctiy.
Pa3pabarbiBas MeToio0ornyeckue npodaemsl 3Toi obaactu, bEpABUCTI mpenIoxkun
BBIICTIUTH €IMHUIYy TEJIOJIBMKEHHI uenoBeka. OCHOBHOE pacCyKIEeHHUE CTPOUTCS Ha
OCHOBE OIBITA CTPYKTYPHOH JIMHIBUCTUKH: TEJIOABIDKEHHS pa3leNAIOTCs Ha



€IMHUIIBI, a 3aTEeM U3 3TUX EAMHHUIl 00paszyroTcs OoJiee CIOXKHBIE KOHCTPYKIIHH.
COBOKYITHOCTb €TUHUIL TIPEACTABIISIET CO00M CBOCOOpa3HbI an(aBUT TEIOABHKCHHI.
Haunbonee MenKkoii ceMaHTUYECKOM eTMHULICH MPEeITI0KEHO CUUTATh KUH, U KHHEMY
(o ananoruu ¢ OHEMOHN B JTUHTBUCTUKE). XOTs OTACIBbHBIA KHH CaMOCTOSITEIIBHOTO
3HAYEHUS HE UMEET, MPH ero W3MEHEHUW H3MEHSEeTCs Bcs CTpyKTypa. U3 kuHeMm
oOpa3zyroTcs kuHeMopdsI (HeuTo mo00HOoe dhpa3zaM), KOTOPHIE U BOCIIPUHUMAIOTCS B
CUTYyaIluu OOIICHHUS,

Ha ocnoBanuu mnpeanokenuss bépasuctia ObUIM MOCTPOEHBI CBOEro poja
«CTIOBApW» TEIOJBUKCHHIA, Ja)Ke MOSBUIUCH PAOOTHI O KOJTHMYECTBE KHHOB B Pa3HBIX
HAIlMOHAJBHBIX KyNbTypax. Ho cam bépasuctn mnpuinen K BbIBOLY, YTO IOKa
MIOCTPOUTH YAOBIETBOPUTEIBHBIN CIIOBAPH TEIOIBIKEHUIN HE YIAETCsI: CaMO MOHSITHE
KMHa OKa3aJoCh JIOCTaTOYHO HEONPEJCICHHbBIM U CIOpHBIM. boree JoKambHBIM
XapakTep HOCAT MPEIJIOKEHHUS O IMOCTPOCHHH CJIoBapsi kecToB. CyIIeCTBYIOIIHE
MOTIBITKA HE SIBJISIIOTCS CJIMIIKOM CTPOTMMH (BOMPOC O €IMHUIE B HUX MPOCTO HE
pemiaercsi), HO TeM HE MEHEE ONPEICIICHHBIM «KaTajor» J>ECTOB B Pa3IMYHBIX
HAI[MOHAJIbHBIX KYJbTYpaxX yAaeTcs OMHUCaTh.

Kpome BbIOOpa eauHUIIBI, CYHIECTBYET €II€ M BOIMPOC O <JIOKATH3AIUID)
pPa3IMYHbIX MHUMUYECKUX JBUKEHHM, >XECTOB WM TenonaBwkeHui. HyxHa TOXe
0ojee WM MEHEe OJHO3HAYHAs «CETKa» OCHOBHBIX 30H YEIIOBEYECKOIO JIMIIA, Tea,
pyku u T.1. B mpemnoxenusix bépnBuctia comepxaics U OTOT acleKT; BCe
YeloBEYEeCKOoe TeNno ObUIO MOAENeHO Ha 8 30H: JUI0, TOJIOBA, pyKa MpaBas, pyka
JieBasi, HOTa MpaBas, HOT'a JIeBasi, BEPXHSS YacTh Tela B LIEJIOM, HIDKHSISI 4acTh TeJla B
1iesioM. CMBICIT IOCTPOCHHUSI CIIOBAPSI CBOJUTCS TIPU STOM K TOMY, YTOOBI €TUHUIIBI —
KMHBI — OBUIM MPUBSI3aHbl K ONpEIENICHHBIM 30HaM, TOTAA U TMOIYYHUTCS «3aIlUCh)
TEJIOJBUKCHHSI, YTO TMPUAACT €W HU3BECTHYIO OJHO3HAYHOCTh, T.€. ITOMOKET
BBINIOJTHUTH (GYHKIUIO Koja. OIHAKO HEOoNpeAeseHHOCTh €IUHUIBI HE IMO3BOJSET
CUMUTATh 3Ty METOAMKY 3aMHCH JOCTATOUYHO HAJEKHOM.

Puc. 7. Meronuka FAST (Facial Affect Scoring Technique)

Heckonbko Oosiee CKpOMHBINM BapHaHT NMPEAJIOKEH Ul 3alMCH BbIpAXKEHUN
nuna, MuUMHUKH. BooOmie B autepatype otmedaerca Oonee 20 000 omucanuit
BBIpaXeHUs JUIa. YToObl Kak-TO KiacCH(DUIIUPOBATh UX M MPEUIOKEHA METOIUKA,
BBefieHHas I1. Dxmanom u momyumBmas HazBaHue FAST — Facial Affect Scoring
Technique . [TpuHIMIT TOT k€ CaMBIii: JMIIO ACTUTCS HA TPHU 30HBI TOPU3OHTAIHHBIMH
TUHUAMH (T71a3a U 7100, HOC U 00J1acTh HOCA, POT U MOAOOPOAOK). 3aTeM BBIACISIOTCS
IIECTh OCHOBHBIX AMOIMI, HAN0O0JIee YaCTO BBIPAKAEMBIX MPH TTOMOIIH MUMHYECKUX
CPEICTB: paJoCTh, THEB, YIMBICHHUE, OTBpAIllEHUE, CTPaX, IPycTh. DUKCAIUS SMOIHH
«I10 30HE» MO3BOJISIET PETUCTPUPOBATH OOJIEe MIIM MEHEEe ONpPEeIEHHO MUMHUYECKUE
nBukeHHust (puc. 7). DOTa MeTOAMKa MONydYusa pPacHpOCTpaHEHHWE B MEIUIIMHCKOM
(TaToTICUXOJIOTUYECKOH) TPaKTUKE, B HACTOSIIEE BpEMS €CTh pSJ  TOIBITOK
MPUMEHEHUS €€ B «HOPMAJbHBIX)» CUTyallUsX OOIIeHHs. Bpsa U MOXKHO CUWTATh,
9TO M 3[IECh MPOOIIeMa KOJOB pPelIeHa OTHOCTBIO.

Takum oOpa3oM, aHamM3 BCEX CHCTEM HEBEpOATbHOM KOMMYHUKAIUU
MOKa3bIBAET, YTO OHH, HECOMHEHHO, HTPAIOT OOJIBIIYIO BCIIOMOTATENbHYIO (2 HHOTIA
CaMOCTOSITENIbHYI0) POJIb B KOMMYHHKAaTUBHOM Mpotiecce. Obmanas cmocoOHOCThIO HE
TOJNIBKO YCWJIMBAaTh WM OCHa0nsaTh BepOanbHOE BO3JCHCTBHE, BCE CHUCTEMBI
HeBepOaIbHOW KOMMYHHKAITUM MTOMOTAIOT BBISIBUTH TaKOW CYIIECTBEHHBIN mapaMerp
KOMMYHHUKAaTHBHOTO TIpOIlecCca, KaKk HaMEpeHHs ero y4acTHHKOB. Bwmecrte c
BepOANbHOM CHUCTEMOW KOMMYHMKAIIMM JTH CHUCTEMBI 00ecreynBaroT OOMEH



uHpoOpManrel, KOTOpPbI HEOOXOAMM JIOJASAM JJs OpTraHU3alMl COBMECTHOM
NeSITeIbHOCTH.
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I'maBa 6

OBILEHUE KAK B3AUMOJIEUCTBUE

(MHTEpaKTUBHAS CTOPOHA OOIIICHMS)

Mecto B3amMopeiicTBHs B CTPYKType o0meHnus. IHTepakTUBHAsl CTOPOHA
OOIIeHUsI — OTO YCJIOBHBIH TEPMHH, OOO3HAUYAIOIIUMN XapaKTEPUCTHKY TeX
KOMIIOHEHTOB OOIMICHHs, KOTOpPbIE CBS3aHBI C B3aUMOJCHCTBUEM IIOJEH, C
HENOCPEACTBEHHON OpraHu3alnueldl uX COBMECTHOW aestenbHocTU. MccrnenoBanue
mpoOJIeMbl B3aUMOACHCTBUS UMEET B COLMATIBHON MCHUXOJIOTHH JAABHIOI TPAAHIIMIO.
WHTYUTHBHO JIETKO JOMYCTUTh HECOMHEHHYIO CBSI3b, KOTOPAsl CYLIECTBYET MEXIY
OOIICHHEM U B3aUMOJICHCTBUEM JTIO/ICH, OTHAKO TPYIHO PA3BECTU STU MOHITHS U TEM
caMbIM CJIeNaTh JKCIIEPUMEHTHI 00Jiee TOUYHO OPUEHTHPOBAHHBIMU. YacThb aBTOPOB
MIPOCTO OTOKIECTBIISIIOT OOIICHUE U B3aUMOJICHCTBUE, HHTEPIIPETUPYSI 1 TO U APYTOE
KaK KOMMYHHKAIIHIO B Y3KOM CMBICIIE CIIOBa (T.€. Kak 0OMeH nH(popMaImeii), Apyrue
paccMaTpuBalOT OTHOIIECHUSI MEXIY B3aUMOACHCTBUEM M OOIIEHHEM KaK OTHOILICHUE
(bopMBI HEKOTOPOTO TpOIlecca M €ro coaepkanus. IHOraa mpeanoYnTaioT TOBOPUTH
O CBSI3aHHOM, HO BCE JK€ CaMOCTOSITENIbHOM CYIIIECTBOBAaHMHM OOIIEHUS Kak
KOMMYHHMKAIlMM ¥ B3aUMOJCHCTBHS KaK HHTepakuuu. YacTb 3TUX pa3sHOUYTEHHM
MOPOKJIEHA TEPMUHOJIOTUYECKUMHU TPYAHOCTSIMH, B YAaCTHOCTH TE€M, YTO MOHSTHE
«oOmieHne» ynorpedssercss To B y3KOM, TO B HIMPOKOM CMBICIE cioBa. Ecim
MIPUIEPKUBATHCA MPEATIOKEHHON MPHU XapaKTEPUCTHKE CTPYKTYPhI OOIIEHUSI CXEMBI,
T.. IoJlaraTb, 4YTO OOIEHWE B ULIMPOKOM CMBbICIIE CcJIoBa (KaK pealbHOCTh
MEXJIMYHOCTHBIX U OOIIECTBEHHBIX OTHOIICHHIT) BKIIOYAET B c€0 KOMMYHHUKAITUIO B
Y3KOM CMBICIIE clioBa (Kak oOMeH WH(OpManueil), TO JOTUYHO JOMyCTUTh TaKyIO
WHTEPIIPETAIMIO B3aUMOJACWUCTBUSA, KOTJIa OHO TMpEACTaeT Kak Jpyras — IO
CPaBHEHHIO ¢ KOMMYHHUKAaTUBHOM — cTopoHa oOmenus. Kakas «apyras» — Ha 3TOT
BOIPOC €I1le Ha/I0 OTBETHUTh.

Ecim KOMMYHHMKaTHUBHBIM IPOLIECC POXKIAETCS HAa OCHOBE HEKOTOPOH
COBMECTHOH JEATEeIhbHOCTH, TO OOMEH 3HAaHMSIMH M HJIESIMU MO TOBOAY JTOU
JESTEIbHOCTH HEW30€XHO IpenroyiaraeT, 4ro JOCTUTHYTOE B3aMMOIIOHHUMAaHHE



peanu3yeTcss B HOBBIX COBMECTHBIX IIONBITKAaX pPAa3BUTh Jajiee JIeATEeIbHOCTb,
OpraHM30BaTh €€. Y4YacTHe OJHOBPEMEHHO MHOTMX JIOJCH B ATOH JEATEIbHOCTH
O3HAYaeT, YTO KaXKIbIH JOJDKEH BHECTH CBOM OCOOBIH BKIIaJ B HEE, UTO M IO3BOJISET
MHTEPIPETH-POBATh B3aUMOICHCTBUE KaK OPraHU3aLUI0 COBMECTHOU JIEATEIbHOCTH.

B xome ee /s y4acTHHKOB UYpe3BbIYAHO Ba)KHO HE TOJIBKO OOMEHSTHCS
nH(popmalend, Ho U OpPraHU30BaTh «OOMEH ICHCTBUAMIY, CIUIAHUPOBATH OOIIYIO
nesaTenbHocTh. [Ipy 3TOM IUTaHMPOBAaHUM BO3MOXKHA TakKas peryisilus JEeUCTBUI
OJIHOTO WHAMBHJIA «IUJIaHAMH, CO3PEBIIMMH B ToioBe apyroro» (Jlomom, 1975. C.
132), koTopas u Aenaer AesTENbHOCTh IEUCTBUTEILHO COBMECTHOM, KOT1a HOCUTEIEM
ee Oy/eT BBICTyINaTh YK€ HE OTAEIbHBIM WHIUBHUM, a rpynmna. TakuMm oOpa3om, Ha
BOIIPOC O TOM, Kakas XK€ «Ipyras» CTOpOHa OOIICHHS pPACKPHIBACTCS MOHITHEM
«B3aUMOJICHCTBUEY, MOXKHO Terepb OTBETHTH: Ta CTOPOHA, KOTOpas (PUKCHUpPYET He
TOJILKO OOMeH wuH(OpMaluel, HO ¥ OpPraHW3aIlMi0 COBMECTHBIX JIEHCTBUH,
MO3BOJIAIONIMX MapTHEPAM pPEaln30BaTh HEKOTOPYIO OOLIYIO JJIsi HUX JESTEIbHOCTb.
Takoe pelieHue Bonpoca UCKIIOYAET OTPBIB B3aUMOJEHCTBUS OT KOMMYHHMKALIUU, HO
HCKJIFOYAET U OTOXK/IECTBIICHUE UX: KOMMYHHUKAIUSI OPTaHU3YEeTCs B XOJ€ COBMECTHOMN
NEeSTENIbHOCTH, «TI0 TOBOIY» €€, © UMEHHO B 3TOM MpOIECCe JOIIM HE0OXOIuMO
0oOMEHHMBAThLCS U MHPOPMALIUCH, U CaMOH JeSTEIHLHOCTBIO, T.€. BRIpadaThIBaTh (DOPMBI
Y HOPMBI COBMECTHBIX JI€HCTBUM.

B ucropum counnanpHON INCHXOJIOTMU CYIIECTBOBAJIO HECKOJIBKO IONBITOK
OINUcaTh CTPYKTYpYy B3auMoAeWCTBHM. Tak, Hampumep, OOJbIIOE paclpoCTpaHEHHUE
MOJIyYMJIa TaK Ha3bplBaeMasl TEOpUsl JEHUCTBHUSI, WU TEOPUS COLMAIBHOIO JIEUCTBUS, B
KOTOPOW B PA3JMYHBIX BapUAHTAX MPEJIarajoch ONMHUCAHUE WHIUBUIYAIbHOTO aKTa
nericteus. K sroit mpee obOpamanuce u conuonoru: (M. Bebep, I1. Copokun, T.
[TapcoHC) W conuaibHBIE TICUXONOTH. Bece QuKCHpoBaIy HEKOTOPBIE KOMIIOHEHTHI
B3aUMOJICHCTBUSA: JIFOJH, UX CBS3b, BO3JACHUCTBHE NIPYr HA Jpyra M, Kak CJIEJCTBUE
ATOr0, MX U3MEHEeHHMs. 3aaua Bceraa GopmyarpoBanach Kak MOUCK JOMUHUPYIOIIUX
($aKkTOpOB MOTHBAIIMU JCHCTBHIA BO B3aUMOICHCTBHH.

[Ipumepom TOro, Kak peanu3oBajiach 3Ta HUJEA, MOXKET CIYKUTb Teopus T.
[lapconca, B KoTOpoW Obula MpeANpUHATA MONBITKA HAMETUTh  OOIIMHA
KaTeropyaJibHbIM ammapaT i ONUCAaHUS CTPYKTYypbl COLMAIbHOrO JAeicTBusa. B
OCHOBE COIIMAIBHOU JIEATEILHOCTH JICKAT MEXIMYHOCTHBIC B3aUMOJICUCTBUS, HA HUX
CTPOUTCA YEJIOBEUECKasl JEATEIbHOCTh B €€ IINPOKOM MPOSIBICHUH, OHA — PE3YJIbTAT
€IMHUYHBIX AeUCTBUI. EAMHNYHOE NEeHCTBUE €CTh HEKOTOPBIN 3JIEMEHTAPHBIN AKT; U3
HUX BIIOCIIEACTBUH CKJIQbIBAIOTCS CUCTEMBI AelicTBuid. Kaxkaplil akT Gepetcs cam 1o
cebe, U30JIMPOBAaHHO, C TOYKH 3pPEHUS] aOCTPAKTHOM CXEMBI, B KQ4€CTBE JIEMEHTOB
KOTOpPOM BBICTYMAIOT: a) JeATeNb, 0) «Ipyroi» (0OBEKT, Ha KOTOPBI HAIpaBIIECHO
JecTBHE); B) HOPMBI (II0 KOTOPBIM OPraHU3yeTCsl B3aUMOJAEWUCTBUE), T') LIECHHOCTH
(KOoTOpbIE MPUHUMAET KaXAbIH YYaCTHHK), 1) cUTyalus (B KOTOPOW coBeplIaeTcs
neiicteue). Jledarenb MOTHUBUPOBAH TEM, 4YTO €ro JEHCTBUE HaIpaBICHO Ha
pean3aluio ero YCTaHOBOK (ToTpeOHOocTei). B OTHOIIEHMH «JIpyroro» Aesreib
pa3BUBAaET CHUCTEMY OpHUEHTAllMd U OXUJAHUM, KOTOPHIE OIpPEACNICHbl Kak
CTPEMJICHHUEM K JOCTH)KCHHIO II€JIM, TaK U YYETOM BEPOSATHBIX PEaKUHUi Ipyroro.
MosxeT OBITh BBIJCIICHO TISITh TApP TAKUX OPHCHTANWK, KOTOpBIC JAOT
KJacCU(UKALMI0O BO3MOXHBIX BUAOB B3auMojneicTBuil. llpeamonaraercs, 4Tto mpu
MTOMOIIIM TUX TSATH Tap MOXHO OIMKCATh BCE BUBI YEJIIOBEUECKOU NEATETbHOCTH.

DTa MOMbITKA OKa3ajlach HEYJNAayHOW: cxeMma JEHUCTBHS, PACKpbIBArOLIas €ro
«aHATOMHIO», OBbLIa HACTOJNBKO aOCTPAaKTHOH, 4YTO HHUKAKOTO 3HAYCHHS IS
SMITMPUYECKOTO aHAJIM3a Pa3IWYHbIX BUAOB JeicTBUN He mmena. HecocrosrenbHoM
OHa 0Ka3aJach U JJIs IKCIEPUMEHTATIBHON MPAKTUKU: HA OCHOBE 3TOM TEOPETHYECKON



CXeMBbI OBUIO MPOBEIEHO OTHO-SAMHCTBEHHOE HCCIICIOBAaHHE CAMHM CO3/IaTelIeM
KOHLIEIIMK. MeTOI0N0THYeCKH HEKOPPEKTHBIM 3/1€Ch SIBUJICA CaM MPUHUUI —
BBIJITICHUE HEKOTOPBIX aOCTPAKTHBIX JJIEMEHTOB CTPYKTYPbl HMHIUBUIYaTbHOTO
neiictBus. [lpu Takom moaxonae BooOIle HEBO3MOXKHO CXBATUTh COJIEP’KaTEIbHYIO
CTOPOHY AEWCTBHIA, MO0 OHA 3a7acTCS COACPKAHMEM COIUAIBHON JEITebHOCTH B
uenoMm. [1oaToMy JlornuHee HauMHATH C XapPAKTEPUCTUKU COLMATIBLHOMN IEATEIbHOCTH,
a OT HEe UATH K CTPYKTYpe OTACNIbHBIX MHAUBUAYAIbHBIX NEHCTBUM, T.€. B MPSIMO
MIPOTHBOIIOJIOKHOM HarpaBieHuu (cMm., Hanpumep: JleonteeB, 1972). Hampasnenue
xe, mpemnoxxeHHoe IlapcoHcoM, HEM30€KHO NPUBOAWT K yTpare COLUATHLHOTO
KOHTEKCTa, MOCKOJIbKY B HEM BCe OOraTcTBO COLIMAJIBHOW JESATENIbHOCTH (MHBIMH
CIIOBaMH, BCEW COBOKYITHOCTH OOIIECTBEHHBIX OTHOIICHWW) BBIBOJAUTCA U3
MICUXOJIOTMH UHIUBUJIA.

Jlpyrasi TMONBITKAa TMOCTPOUTH CTPYKTYpY B3aUMOJCHCTBUSA CBsi3aHa C
ONMCaHMWEM CTyIeHel ero pa3Butus. [Ipu 3ToM B3aMMOACHCTBHE PaCUICHAETCS HE Ha
3JIeMEHTapHble aKThl, a Ha CTaJud, KOTOPOE€ OHO MPOXOAUT. Takol MOAXOJ
NpEJIOKEeH, B YaCTHOCTH, MOJIbCKUM couuonorom S. Illenanbckum. [ns
[[lemanbCKOro LEHTPAIbHBIM TMOHATUEM IPU OMUCAHUU COLMAIBHOIO IOBEICHUS
SBIIAETCS TOHATHE COLMAIbHOM CBs3u. OHAa MOXKeT OBITh NpPEICTaBICHAa Kak
MOCNIEZIOBATEIbHOE  OCYIIECTBICHHE: a) TMPOCTPAHCTBEHHOTO  KOHTakTa, 0)
ncuxudeckoro Kontakra (mo Illlemanbckomy, 3TO B3auMHas 3aMHTEPECOBAHHOCTD), B)
COLIMATBPHOTO  KOHTakTa (37eCh 3TO — COBMECTHas JESTeNbHOCTH), T)
B3aUMOJCHCTBUS  (YTO  OmpenensieTcs, KaK «CHCTEMaTH4ecKoe, IOCTOSHHOE
OCYILECTBIICHUE JIEUCTBUM, UMEIOLIUX LEIbI0 BbI3BATh COOTBETCTBYIOIIYIO PEAKIUIO
CO CTOPOHBI TMAapTHEpA...»), HAKOHEIl, J) COIMAJbHOTO OTHOIIEHUS (B3aHMMHO
conpsbkeHHbIX cucteM aeiictBuil) (Illenanbckuii, 1969. C. 84). XoTs Bce cka3aHHOE
OTHOCHUTCA K XapaKTEpPUCTHKE «COLUMAJIbHOM CBSI3W», TakOW ee BHUJ, Kak
«B3aUMOJICHCTBUEY, TIPEJICTABICH HauboJjee MoNHO. BricTpanBaHue B psij CTyNEHEH,
MPEAMIECTBYIOMMX  B3aUMOJCUCTBUIO, HE  SIBJSETCS  CIMIIKOM  CTPOTHM:
MIPOCTPAHCTBEHHBIN U MCUXUYECKUI KOHTAKTHI B 3TOM CXE€M€ BBICTYNAIOT B Ka4e€CTBE
MPEANOCHUIOK MHANBUAYATBHOTO aKTa B3aUMOJICHCTBUS, U TIOTOMY CX€Ma HE CHUMAET
MOTPEUIHOCTEN MpeAlecTBYOMErd nonbITKki. Ho BKIIIOUEHHE B YKMCIIO MPEANOCHIIOK
B3aUMOJICHCTBUSI  «COLMAJIBLHOTO  KOHTAaKTa», IMOHATOTO  KakK  COBMECTHas
NEeSATEIbHOCTh, BO MHOTOM MEHSIET KAPTUHY: €CIM B3aMMOJICHCTBHE BO3HHUKAET KaK
peainzanysi COBMECTHOM JIEATENBHOCTH, TO A0POra K U3y4EHUIO €ro COJAepKaTeIIbHON
CTOPOHBI OCTaeTCsi OTKPHITOH. J[OBONBbHO ONMM3KONW K OMUCAHHOW CXEME SIBISIeTCS
CXeMa, TpEeIOKEHHasi B OTEYECTBEHHOW COUMAIbHOW mncuxosioruu B.H.
[Tardeposeim (ITandepos, 1989).

Hakonen, emie oauH MOAXOA K CTPYKTYPHOMY ONHCAHHUIO B3aMMOJICHCTBHS
MPEACTaBICH B TPAH3aKTHOM AaHaJIM3€ —  HANpaBJICHUHU, MpPejiararonemM
peryiupoBaHue JEUCTBUM YYaCTHUKOB B3aMMOJEHCTBHS 4Ye€pe3 PETYIMPOBAHHME HX
MO3UINH, a TaKXKe YUeT XapakTepa cutyaruii u ctuis B3aumoseictaus (bepn, 1988).
C TOukM 3peHHs TPaH3aKTHOTO aHaIM3a KaXKIbId YYaCTHUK B3aWMOJICHCTBUS B
MPUHLUIIE MOXET 3aHUMaTh OJIHY M3 TpeX MO3ULHUNA, KOTOPHIE YCIOBHO MOKHO
0003HaunTh Kak Poxurens, B3pocneiii, PeOeHOK. DTH mo3unmu HU B KOEW Mepe He
CBSI3aHBI 00SI3aTENIBHO C COOTBETCTBYIOIIEH COIMANBHON POJBIO: ATO JIUIIb YUCTO
TICUXOJIOTHYECKOE OMUCAHUE OTNPEICTICHHON CTpAaTEeruu BO B3aUMOJICHCTBHUH (TTO3UIIHS
PeGenka mMoxeT ObITh ompeaeneHa Kak mo3uiust «Xody!y», mo3uius Pomutens kak
«Hamo!», mosmmmss Bspocmoro —  oOwvenmHeHnMe «Xouy» u  «Hamow).
BiaumopeiictBue 3eKTUBHO TOT/AA, KOT/Ia TPAH3aKLIUU HOCST «IOMOJHUTEIHHBIN
XapakTep, T.€. COBMAJAIOT: €CJIH MapTHEP oOpalraeTcs K ApyromMy kak B3pocnsiii, To



TOT OTBEYAET C TAKOW K€ MO3ULMHU. ECiu e OAMH M3 YyYaCTHUKOB B3aUMOJIECHCTBHUS
azpecyeTcs K JIpyromy ¢ Mo3unuu B3pocinoro, a TOT OTBEYaeT €My C IO3WUIHH
Ponutens, To B3auMoOJeicTBHE HapyIIaeTCs U MOXKET BOOOIIE MpeKpaTHThca. B
JAHHOM CJIy4dae TPAaH3aKIUU SIBISIOTCA «IEPECEKAOMUMHUCT». JKUTEHUCKHUI mpumep
IIPUBOJUTCS B cleAyrolel cxeme (puc. §).

Puc. 8. Pactnipenenenue no3unuii BO B3aMMOICUCTBUM (TPAH3AKTHBIN aHAIIN3)

’Kena oOpamaercs k Myxy ¢ nHbopmarmeit: «5 mopesana manemy (anesuIsmus
K B3pocinomy ¢ nozunmu B3pocnoro). Ecau on orBeuaer: «Ceifuac nepeBsbkem», TO
3TO OTBET Takxke ¢ mo3unuu B3pocnoro (I). Ecnu xe cnenyer cenrenmnus: «BeyHo y
Te0s UTO-TO CIIy4aeTcs», TO 3TO OTBeT ¢ mo3unuu Pogurens (1), a B cmydae: «HUto xe
s Temepb JOJKEH naenath?», nemoHctpupyercs mnosunms Pebenka (I1I). B aByx
nocneaHux cinydasx d¢dekTuBHOCT, B3auMonelicTBus Heenuka (KpmkaHckas,
TperbsikoB, 1990). Ananornunsiii moaxoa npennoxken u [1.H. EpmoBsiM, KoTOpHIH,
0003Hayasi O3ULIUU, TOBOPUT O BO3MOXKHOM «IIPUCTPOIKE CBEPXY» U IIPUCTPOUKE
cauzy» (Epmos, 1972).

Bropoii nmokasarens 3((HEKTHBHOCTH — aJeKBATHOE MOHUMAHUE CUTYallUd
(kak m B ciiydae oOMeHa mH(oOpmalmen) U aJeKBaTHBIN CTHJIb JCUCTBUS B Hell. B
COLMAJIbHOW  TICHXOJOTMH  CYIIECTBYET MHOTO  KjacCU(UKalUi  cUTyarui
B3aUMOJCHCTBUSA. YK€  YNOMHHAlach  KiaccupuKalus, MpeAJoKeHHas B
OTCYECTBEHHOM  comuaiabHOM rcuxojoru  A.A. JleoHTbeBBIM  (COIIMAIBLHO-
OPHUEHTHPOBAHHBIE, MPEIMETHO-OPUEHTUPOBAHHBIE M JIMYHOCTHO-OPUEHTUPOBAHHBIE
cutyauun). Jpyrue npumepsl npuseneHsl M. Apraiinom u 3. bepHom. Apraiin
Ha3bIBaeT O(UIIMATIBLHBIE COIIMAIbHBIE COOBITHUS, CIIy4YaiiHbIe MU30JUYECKIE BCTPEUH,
¢dopmanbHble KOHTAaKThI Ha pabore M B OBITY, aCUMMETPUYHBIC CUTyaluu (B
oOy4yeHuH, pyKOBOACTBE W Tp.). D. bepH ynenser ocoboe BHUMaHUE DPa3TUIHBIM
puTyangaMm, MOJIypUTyaiaMm (MMEIOIIMM MECTO B pa3BICUCHHUSAX) M HIpaMm
(moHMMaeMbIM BeChbMa IIMPOKO, BKJIIOYAsh MHTUMHBIC, MMOJUTHYECKUE UTPHI U T.II.)
(bepn, 1988}.

Kaxpnas cuTyauust IUKTYyeT CBOM CTWJIb MOBEACHUSA U ACHCTBUI: B KaXKJIOU U3
HUX YEJIOBEK IMO-pa3HOMY «IOAaeT» ceds, a eciM 3Ta caMmorojadya He aJeKBaTHa,
B3auMOJieiicTBUe 3aTpyAHEHO. Ecinu cTuib chopMupoBaH Ha OCHOBE JIEHCTBUN B
KaKON-TO KOHKPETHOM CHUTyallMHM, a TOTOM MEXaHUYECKH MEPEHECEH Ha ApPYryro
CUTYalUIO, TO, €ECTECTBEHHO, YCIIEX HE MOXET ObITh rapaHTUpoBaH. Pasnuuator Tpu
OCHOBHBIX CTWJIS JEUCTBUN: PUTYAJIbHBIA, MAHUITYJIATUBHBIN U T'yMaHUCTHYeCKUM. Ha
IpUMEpe UCIONB30BAaHUS  PUTYAIBHOTO CTHJISI OCOOEGHHO JIETKO  IOKa3aTh
HEO0OXOMMOCTh COOTHECEHUS CTUIIA C CUTyalleil. PUTyanbHbIN CTHIIb OOBIYHO 3a7aH
HEKOTOpPOM KyJIbTypol. Hanpumep, CTUIIb PUBETCTBHI, BOIPOCOB, 3aaBAEMbIX MPH
BCTpEYE, XapaKTepa 0XKUAAEMBIX OTBETOB. Tak, B aMEPUKAHCKOW KYJIbTYpe MPHUHSATO
Ha Bompoc: «Kak nema?» orBewats «lIpekpacHo!»,kak Obl nena HU OOCTOSIM Ha
caMoM jnene. [{ns Hameil KyJbTypbl CBOMCTBEHHO OTBEUYATh IO CYLIECTBY», TPUTOM
HE CTECHSTbCSI HETaTUBHBIX XapaKTEPUCTUK cOOCTBEHHOIo ObITHs («OM, )KU3HU HET,
LIEHBl PacTyT, TPAHCHOPT He paboTaeT» U T.1.). UeIOBeK, MPUBBIKIINK K JPyromy
puTyaiy, TMOJly9uB TaKOH OTBET, OyAeT 03a/Ja4yeH, KaK B3aWMOJICHCTBOBATH JaJIbIIIe.
Uto kacaercs HCHOJIb30BaHUS MAHUIYJATHUBHOTO WM TyMaHUCTHYECKOTO CTHIIS
B3aMMOJICHCTBHSA, TO 3TO OTHENbHAs OoybIIas MpodiemMa, 0COOEHHO B MPAKTHYECKOM
conanibHOM ricuxosioruu (IlerpoBckas, 1983).

Baxno CaciaTb O6H.IPII>1 BbIBOA O TOM, 4YTO PACYICHCHHUC CIHUHOI'O aKTa
B33HMOI[GI>1CTBPIH Ha TaKUC KOMIIOHCHTHI, KaK IIO3MIOHU YYACTHHUKOB, CUTyallusd U



CTWJIb JCUCTBHIM, TakXke CIOCOOCTBYeT Oojiee THIATEIbHOMY ICHUXOJIOTHYECKOMY
aHaJIM3y STOM CTOPOHBI OOLIEHMS, JAeflas ONPENETICHHYIO IOMBITKY CBS3aTh €€ C
COJIepKaHUEM JCATEIBHOCTH.

Tunbl B3aumoaeicTBuid. CyIiecTByeT €1ie OJUH ONMUCATENbHBIN MOAX0/T PU
aHaJIM3e B3aUMOJICHCTBHA — TOCTPOCHHE KiacCU(UKAUP Pa3IUYHBIX €ro BHJIOB.
WHTYUTUBHO SICHO, YTO MPAKTUYECKU JIIOAU BCTYyMHalOT B OECKOHEYHOE KOJIMYECTBO
pa3NIUYHBIX BUIOB B3aUMOACHCTBHS. IS SKCHEPUMEHTAIBHBIX HCCIEAOBAHUI
KpalilHE BaXHO KaK MHHUMYM OOO3HAa4UTh HEKOTOPbIE OCHOBHBIE THIIBI STHX
B3auMojeiictBuil. Hambonee pacnpocTpaHeHHBIM — SIBISETCS  TUXOTOMHYECKOE
JIEJICHUE BCEX BO3MOXHBIX BUJOB B3aHMMOJCHCTBUN Ha JiBa MPOTHBOINOJIOXKHBIX BUAA:
KOoIlepalusi ¥ KOHKypeHLus. PazHble aBTOpBI 0003HAYAIOT 3TH JBa OCHOBHBIX BHJA
paznuuHbIMM TepMHUHaMH. KpoMe koonepanuu U KOHKYPEHILIMH, TOBOPAT O COTJIaCuu
Y KOH(JIMKTE, TPUCTIOCOOJIEHUH M ONIO3ULIMH, ACCOLMAIIUHN M TUCCOLUAINY U T. 1. 3a
BCEMHM JTHUMHU IMOHATUSAMM SICHO BUJEH MPUHLUII BBIJEICHUS PaA3JIMYHBIX BHUIOB
B3aUMOJEICTBUS. B nepBoM cilydae aHaIM3UPYIOTCS TAKUE €T0 MPOSIBIECHUSI, KOTOpBIE
CHOCOOCTBYIOT OpPTraHM3allMd COBMECTHOM NIESATENbHOCTH, SBISIOTCS «ITO3UTHBHBIMI
C 3TOM TOYKH 3peHus. Bo BTopyo rpymnimy nonagaroT B3auMOJCUCTBUS, TaK WU MHAYE
«paclIaThIBAIONINE»  COBMECTHYIO  JESTENIbHOCTb,  IPEACTaBISAIONINE  COOOMU
OIPEJIEIICHHOIO poJa NPENATCTBUSA 1JIs HEe.

Koonepanus, unmu koonepaTuBHOE B3aUMOJCHCTBUE, 0O3HAYAET KOOPAUHALIUIO
€IMHUYHBIX CHJI YYaCTHUKOB (YNOpAJOYMBAHHE, KOMOWHUPOBAHHE, CYMMHPOBaHUE
atux cwi). Koomepamuss — HEOOXOAUMBIM 3JIEMEHT COBMECTHOW JeATEIbHOCTH,
MOPOXKJIEHHBIN ee 0co0oi mpupoaoit. A.H. JIeoHTheB Ha3bIBaJ IBE OCHOBHBIC YEPTHI
COBMECTHOI JIeATENbHOCTHU: a) pa3felieHue eIUHOTO Mpoliecca AeSTEIbHOCTH MEXKIY
YYaCTHHKaMH; 0) U3MEHEHHUE JCATEIbHOCTH KaKIOro, T.K. PE3yJibTaT AESATEIbHOCTH
KOKIOr0 HE TMPUBOAUT K YJOBIETBOPEHHUIO €ro MOTPeOHOCTH, YTO Ha
OOIIETICUXOJIOTUYECKOM SI3BIKE O3HAYAET, YTO IPEIMET» U «MOTHUBY» ACSITEIbHOCTH
He coBnagaiot (Jleontses, 1972. C. 270—271).

Kakum ke 00pa3oM  COENMHSETCS  HEMOCPEJCTBEHHBIH  pe3ysbTar
NEATEIbHOCTH KAXKJIOTO YYaCTHHKA C KOHEYHBIM pE3YyJIbTATOM COBMECTHOM
nestenbHOCTH? CpeAcTBOM TAaKOTO COEIWHEHHMsS SIBISIOTCS pa3BUBILIMECS B XOJE
COBMECTHOM JEATEIBHOCTU OTHOULICHUS, KOTOPBIE PEaIN30BaHbl IMPEKIE BCEro B
Koonepauu. BaxkHbIM MOKa3zaTeneM «TECHOTBI» KOOMEPAaTUBHOI'O B3aMMOJEHUCTBUS
SABJSIETCS.  BKJIIOYEHHOCTb B HEINO BCEX YYaCTHHKOB mpouecca. Iloatomy
SKCIIEPUMEHTAIIbHBIE HCCIEAOBAHUS KOOIEpalMy Yalle BCEro HMMEIT [eJ0 C
AQHAJIM30M BKJIQJJOB YYaCTHHUKOB B3aMMOJCHCTBUS U CTENEHU HMX BKIIOYEHHOCTH B
HETO.

Yro kacaercs Apyroro TUIa B3aUMOJEWCTBUMI — KOHKYPEHLUH, TO 31ECh
yaie BCero aHaju3 CKOHIEHTPUPOBAH Ha Haubolee sApKoil ee ¢opMe, a UMEHHO Ha
koH(umkTe. [Ipr M3ydeHMM KOH(IMKTa COUMAIBHOW TCHXOJOTHEH MpPEeXIe BCETO
HE00X0UMO oTpeeNieHue COOCTBEHHOTO yIiia 3peHHUs B 3TOH mpobiieMe, MOCKOIbKY
KOH(JIMKTHI BBICTYIIAIOT MPEIMETOM HCCICIOBAHUS U B PANC APYTUX TUCITHILINH:
COLIMOJIOTUH, TTOJIUTOJIOTUU U TIP.

ConuanbHas ICHXOJIOTUSL COCPEJOTOYMBAET CBOE€ BHUMaHHE Ha JABYX
BOIIPOCAX: C OJHOM CTOPOHBI, HA AHAJIU3€ BTOPUYHBIX COLUATBHO-TICUXOJIOTHYECKUX
aCTleKTOB B KaXJAOM KOH(MJIMKTE (HAmpuUMep, OCO3HAHHE KOH(MIUKTA €ro
y4acTHUKaMH); C Jpyrod — Ha BBIJCICHUM 4YACTHOTO Kiacca KOH(IUKTOB,
MOPOXKAAEMBIX CHEIM(PHUSCKUMH COLMAIBHO-TICHXOJIOTHYECKUMH (pakTopamu. O6e
9TH 3a7aud MOTYT OBITh YCIENIHO peIIeHbl IHWIIb MpU HAJIUYUK aJeKBATHOU
MOHATUMHON cXeMbl uccieoBaHus. OHa JOJKHA OXBAaTUTh KaK MMUHUMYM YETbIpE



OCHOBHBIC XapaKTEPUCTUKU KOH(MIUKTA: CTPYKTYpYy, MAWHAMUKY, QYHKIUIO H
tumnonoruto kondnukra (Ilerposckas, 1977. C. 128).

CtpykTypa KOH(QUIMKTAa OIMCBHIBACTCS TMO-Pa3HOMY pPa3HBIMU aBTOPAMH, HO
OCHOBHBIE 3JIEMEHTHl MPAKTUYECKH NPUHUMAIOTCA BCEMU. IDTO — KOH(DIUKTHAS
CUTYyallus, TMO3UIUNA YYACTHUKOB (ONIOHEHTOB), OOBEKT, «WHIUACHT» (IIyCKOBOU
MEXaHU3M), pa3BUTHE M pa3pelieHue KOH(MIUKTA. ODTH DJIEMEHTHI BEAYT CeOs
pa3IMYHO B 3aBUCHMOCTH OT Tuma KOHQUKTAa. OOBIICHHOE MPEACTABICHUE O TOM,
YTO BCAKHI KOH(JIMKT 00s3aTENbHO MMEET HETraTHUBHOE 3HAYEHUE, OMPOBEPIHYTO
PSAIOM CIieIMANbHBIX HccnenoBanuil. Tak, B paborax M. [loiiua, ogqHOrO M3 Hanbomee
BUJHBIX TEOPETUKOB KOH(JIMKTA, HA3bIBAIOTCA JBE PA3HOBUIHOCTU KOH(IIMKTOB:
JECTPYKTUBHBIC U IPOAYKTHBHBIE.

Omnpenenenre JeCTPyKTUBHOTO KOH(IIMKTA B OOJIbIIEH CTETIEHW COBHAAAET C
OOBIIGHHBIM ~ TpejAcTaBleHueM. VIMEHHO Takoro Tuma KOHQUHMKT BeIeT K
paccoriacoBaHMI0 B3aUMOJEHCTBUS, K €ro pacumaTbiBaHUIO. JleCTpyKTHUBHBII
KOH(JIMKT Yalle CTAHOBUTCS HE 3aBHCUMBIM OT MPHYMHBI, €T0 MOPOAUBIICH, U JIeT4e
NPUBOIUT K TEPEeXOJy «Ha JTUYHOCTH», YeM U TOopoxkaaer crpecchl. [ns Hero
XapakTepHO CHenu(UYIecKoe pa3BUTHE, a WMEHHO pacCHIMpEeHUE KOJIUYEeCTBA
BOBJICUCHHBIX yYaCTHUKOB, UX KOH(JIMKTHBIX [EHCTBUH, YMHOXXEHHE KOJIUYECTBA
HETaTUBHBIX YCTAaHOBOK B aJIpeC JPYT APYTa U OCTPOTHI BHICKA3BIBAHUH («IKCIIAHCHSD)
koH(pumkTa). Jlpyras depra — «d3cKajmanus» KOH(IMKTAa O3HA4YaeT HapalliuBaHUE
HANPSDKEHHOCTH, BKIFOUEHUE BCE OOJBIIETO YUCIHA JOXKHBIX BOCIPHUATHIA KaK 4epT U
KayecTB  OIIOHEHTa, TaK M CaMUX CHUTyalMil  B3auMOJEHCTBHUS, POCT
npenyOeKACHHOCTH MPOTHB mapTHepa. [IOHATHO, YTO pa3penieHne TaKoro THIMa
KOH(JIMKTa OCOOEHHO CII0KHO, OCHOBHOM CTMOCO0 pa3pemieHuss — KOMIIPOMHUCC —
3MIeCh peaau3yeTcs ¢ OONBIIUMU 3aTPYTHECHUSIMH.

[IponykTHBHBIH KOH(JIUKT 4Yalle BO3HMKaeT B TOM cilyyae, Korja
CTOJIKHOBEHHE KacaeTcsi He HECOBMECTHUMOCTH JIMYHOCTEH, a MOPOXKICHO pa3IuyreM
TOYEK 3pEHUs Ha KaKyro-TuOo mpobiemMy, Ha criocoObl ee pemieHus. B Takom cioyuae
caM KOH(MIUKT crnocoOCTBYyeT (OPMUPOBAaHUIO 0OOJee BCECTOPOHHETO MOHUMAHHUS
POOJIeMBI, a TAaK)KEe MOTHBAIMH MTApTHEPA, 3alUINAOIIETO IPYTYIO TOYKY 3pCHUST —
OHa CTaHOBUTCS OoJjiee «JIeruTuMHoM». CaM GakT apyroi apryMeHTalu, IpU3HaAHUS
€e  3aKOHHOCTH  CIIOCOOCTBYET  Pa3BHTHIO  DJIEMEHTOB  KOOIEPATUBHOTO
B3aMMOJICHCTBUS BHYTPH KOH(JIMKTAa U TeM CaMbIM OTKPBIBAET BO3MOXXHOCTH €TrO
PETYIHPOBAHUS M Pa3pelICHUs, a 3HAYUT, U HAXOXKJICHHUS ONTHUMAIBLHOTO PEIICHUS
JTUCKYTHUPYEMOM POOIEMBI.

[IpencraBneHre O JBYX BO3MOXHBIX Pa3HOBUIHOCTAX KOHQIMKTHOTO
B3aMMOJICHCTBHS 1aeT OCHOBAHUE IS OOCYKACHUS BaKHEUIIIEH 00IIeTeopeTuIecKoi
po0JIeMbl KOH(IIMKTA: TOHUMAHHIO €T0 MMPUPOJIBI KaK IICUXO0JOTHIeCKOro eHoMeHa.
B camom gene: ecTh M KOHQIUKT WML (OpMa MCHUXOJIOTHYECKOTO aHTAarOHHU3Ma
(T.e. IPEIICTABICHHOCTH TPOTHBOPEYHS B COZHAHHMH) WJIM 3TO 00s3aTEIIbHO HATNYHEC
koHGukTHRIX aedictBuil  (Kyapssues, 1991. C. 37). IlompoGHoe omucaHue
pPa3IMYHBIX KOH(IMKTOB B WX CIOKHOCTH W MHOTOOOpa3WH TO3BOJIAET CJENATh
BBIBOJI O TOM, 4YTO 00a Ha3BaHHbIE KOMIIOHEHTHI €CTh O0Os3aTelbHbIC MPU3HAKH
KOH(JINKTA.

[IpoGnema wuccrnegoBaHUs KOH(IMKTA HUMEET MHOTO  MPAKTHUYECKHX
NPWIOKEHUH B IUTAHE pa3pabOTKA pasIUYHBIX (OPM OTHOMICHUS K HEMY
(paspemienne KOHGIMKTA, TMpeAOTBpalieHne KOHGIMKTa, MpoduiIakTUKa ero,
ocnabJieHue W T.JI.) U MPEKJE BCErO B CUTYAIUAX JCIIOBOTO OOIICHHS: HAIPUMEP B
npou3BoacTBe (bopoakun, Kapsik, 1983).



IIpu anann3e pas3IMYHBIX TUIOB B3aMMOACHCTBMSI NPHUHLUIIMAIBHO Ba)KHA
npobiema colepkaHus AeSITEIbHOCTH, B PAMKaX KOTOPOM JlaHbl T€ WM WHbBIC BHJIbI
B3auMozeiicTBua. Tak  MOXHO  KOHCTaTHpPOBaTh  KOONEPATUBHYIO  (hopmy
B3aMMOJCHCTBUSL HE TOJIBKO B YCIOBHAX IPOM3BOJACTBA, HO, HAIpUMEp, U IIPH
OCYILIECTBIICHUH KaKUX-THOO acCOLMANbHBIX, MPOTHBONPABHBIX IOCTYIKOB —
COBMECTHOIrO orpabineHus, kpaxu u T.0. [losTromy koomepamnuss B COLHMAIbHO-
HEraTUBHOW JEATENILHOCTH He o00s3arenbHO Ta ¢dopMa, KOTOPYH HE0OXO0IUMO
CTHUMYJINPOBaTh: HAIPOTUB, JEATEIbHOCTb, KOH(QIMKTHAS B YCJIOBUSAX ACOLMAIBHOM
JESTEIbHOCTH, MOXKET OLIEHUBAThCS MO3UTUBHO. Koomnepanus U KOHKypeHLUs JUIIb
(OpMBI KIICUXOJIOTHYECKOT0 PUCYHKA» B3aUMOJIEUCTBUS, COAEPIKAHUE JKE U B TOM U B
JPYroM ciiydae 3afaercsi 6oiee MUPOKOH CUCTEMOIl 1eATeIbHOCTH, Kya KOOTeparys
WIM KOHKYPEHIUS BKIIOYEeHBI. 1103TOMY ITpH Mccaen0BaHNN KaK KOONIEPATUBHBIX, TaK
U KOHKYPEHTHBIX (pOpM B3aMMOACWUCTBHUS HENOMyCTHMO paccMaTpuBaTh MX 00e BHE
00I11ero KOHTEKCTa JeSATEIbHOCTH.

JKCIepUMEHTAJIBHBIE CXeMbl PerHCcTpPalii B3auMoJeicTBuil. Boinenenue
IBYX IOJIAPHBIX THUIIOB B3aUMOJEHCTBUS WIPAET ONPEICIICHHYIO IOJIOKUTEIbHYIO
pOJb B aHaIM3€ WHTEPAKTUBHOW CTOPOHBI oOmeHus. OJHAKO TOJBKO TaKoe
JUXOTOMUYECKOE paccMOTpeHHe BHJIOB B3aMMOJCHCTBU OKa3bIBAETCs
HEJOCTATOYHBIM I OJKCIEPUMEHTAIIBHOM IpakTUKU. llo3ToMy B conuanbHOR
IICUXOJIOTHH CYIIECTBYIOT MOMCKU U MHOTO POJA — BBIAEIUTH 00JIEe «MEIKHE» THIIBI
B3aUMOJICHCTBHS, KOTOpPBIE MOTJIH Obl OBITH HCIIONB30BAaHBl B HKCIEPUMEHTE B
KadyecTBe €QMHHUIbl HaOmojeHud. OaHa M3 Hanbosee M3BECTHBIX IOIBITOK TaKOro
pona mpunamnexxut P. Beincy, koTopblii paspaboTan cxemy, MO3BOJISIOMIYIO IO
€IMHOMY IUIaHY PETHCTPUPOBATh PAa3JINYHbIC BUJbI B3AaUMOJIECHCTBUSA B rpymIe. beic
¢uKcupoBal MpH TOMOIIM METoJa HAOIIOAEHUS T pealbHbIe MPOSBICHUA
B3aUMOJICHICTBUH, KOTOPbIE MOKHO OBLIO YBUJAETh B IpYIIE J€TeH, BBINOJIHSIIOIINX
HEKOTOPYIO COBMECTHYIO JESTEIIBHOCTh. llepBOHAuYanbHBI CIUCOK TaKUX BHIOB
B3aUMOJICHCTBUN  OKa3ajcsi BecbMa OOMMPHBIM  (HACYUTHIBAI  OKOJIO 82
HalMEHOBAHUN) M MOTOMY OB HEMPUIOJCH JUIsl TOCTPOEHUs 3KcIepuMeHTa. beiinc
cBell HalmrofaeMble 00pa3lbl B3aMMOAECHCTBUM B KaTEropuu, MPEANOIOKUB, YTO B
NPUHIUIE KaXaas TPYIIoBas AEATENbHOCTb MOXET ObITh OMNKMCaHA MPH ITOMOLIH
YeThIpeX KaTeropuid, B KOTOPHIX 3a(pUKCHUPOBAHBI €€ TPOSBICHHUS: OO0JIACTh
MO3UTHUBHBIX 3MOLIMH, 00IaCTh HEraTUBHBIX AMOLMM, 00JacTh pelIeHus: NpolieM U
o0iacTh TOCTaHOBKM dTHX mpobnem. Torma Bce 3apUKCHPOBAHHBIE BHIBI
B3aUMOJICHCTBUI ObUIN pa3HECEHBI 110 YETHIPEM pyOpHUKaM:

Obnacthb 1) conmumapHOCTh

MO3UTUBHBIX 2) CHATHE HAIPSHKEHUS
AMOLIUN 3) cormacue

Obnacthb 4) mpenyoxeHue, ykazaHue
peueHus 5) MHEeHUe

npobem 6) opueHTALUS JPYTHX
Obnacthb 7) mpockb6a 06 nHhopmanuu
MOCTAaHOBKMU  8) MPOChOa BhICKa3aTh MHEHHE
npo0em 9) nmpocrba 006 ykazaHuu
Obnacthb 10) Hecornacue

HeratuBHbIX 11) co3naHue HaNPsHKEHHOCTH



IMOLUI 12) nemMoHcTpanus aHTaroHU3Ma

[TonmyuyuBmuecss 12 BumOB B3auMonEHCTBHA ObLIM oOcTaBieHbl beiincom, c
OJHOM CTOPOHBI, KaK TOT MHUHMMYM, KOTOpBIH HEOOXOOUM Ul YyuyeTa BCeX
BO3MOXXHBIX BMJIOB B3aUMOJEWUCTBUS; C JPYrol CTOPOHBI, KaK TOT MaKCHMYyM,
KOTOPBIA JOIyCTHM B DKCIIEPUMEHTE.

Cxema beitsica nmostyunsa 10BOJIBHO IIMPOKOE PACIIPOCTPaHEHHE, HECMOTPS Ha
psn CyIIECTBEHHBIX KPUTHYECKMX 3aMCYaHWM, BBICKAa3aHHBIX B ee azapec. Camoe
3JIEMEHTAPHOE BO3PAXKEHUE COCTOUT B TOM, YTO HUKAKOT'O JIOTMYECKOTO 000CHOBAHHUS
CYILECTBOBaHMsI MMEHHO [IBEHAJLATH BO3MOKHBIX BHMJIOB HE INPHUBOJIUTCS, PaBHBIM
00pa3oM Kak W OIpeNeIeHUs] UMEHHO YeThIpeX (a He TpeX, ISATH U T.J.) KaTerOpHil.
Bo3HHMKaeT eCTECTBEHHBIM BOIPOC: IOYEMY MMEHHO OTHUMH JBEHAALATHIO
XapaKTepUCTHUKaMH HCUEPIBIBAIOTCS BCE BO3MOJKHBIE BUABI MHTEpakuuii? Bropoe
BO3pPa)KCHHUE KAacCaeTCsl TOTO, YTO B INPEMJIOKECHHOM IEPEYHE B3aUMOJNCHCTBHM HET
€IMHOTO OCHOBAHMS, TI0 KOTOPOMY OHHU ObUIH OBl BBIACTICHBI: B CIIUCKE IPUCYTCTBYIOT
BIIEPEMEIIKY KaK YHMCTO KOMMYHMKATHUBHBIE IPOSBICHUS HWHIUBUIOB (Hampumep,
BBICKA3bIBAHUE MHEHHS), TaK U HENOCPEICTBEHHBIEC MPOSBICHUS UX B «JIEUCTBUAX»
(HampuMep, OTTAJIKMUBAHUE JIPYroro NpH BHIIOJIHEHUH KAaKOrO-TO AEUCTBUS W T.X.).
['maBHBIN apryMeHT, HE MO3BOJISIONIMNA MPHIABATh 3TOM CXEME CIMIIKOM OOJIBIIOro
3HAYEHHUs, COCTOMT B TOM, YTO B HEH IOJIHOCTBIO OIYyIIEHAa XapaKTEPUCTHUKA
coZiepKaHusl OoOwIel TPyNIOBOM AEATENLHOCTH, T.€. CXBAuyeHBI JHIIb (hOpMaibHbIE
MOMEHTBI B3aNMOJICHCTBUS.

371ech Mbl BHOBb CTaJKHUBAaE€MCsl C OCTPBIM METOJOJIOTMYECKHM BOIPOCOM O
TOM, MOKET JIM B IIPUHIUIIE METOIMKA COLUAIBHO-IICUXOJIOTHYECKOTO UCCIIEI0OBAaHUS
(UKCUPOBATh COAEPKATEIBHYIO CTOPOHY JEATEIBHOCTH?

B TpaauimoHHBIX moaxoAax MmoJpa3zyMeBaeTCs OTpUIlATEIbHbIN OTBET. bosee
TOT'0, B U3BECTHOM CMBICJIE€ 3Ta HECTIOCOOHOCTh PACCMATPHUBAETCS KaK OTIUYUTEIIbHAS
0COOCHHOCTh COLIMAJIbHOM TICHXOJIOTUH, T.€. BKJIIOYAETCS B OINpPEAEICHHUE MpEeaAMETa
9TOW AMCLMIIIMHBI, KOTOPAsl, COTVIACHO TaKOW TOYKE 3PEHMsI, U JOJDKHA UCCIIEN0BATh
mums (GOpMBI B3aUMOJICHCTBUH, OTBedaTh Ha Bompoc «Kak?», HO HE Ha BOIPOC
«Yt0?» nenaercss coBMeCTHO. OTpPBIB OT COJEPIKAHUSA AEATEIbHOCTU TOJIY4YaeT 34ECh
CBOIO Jeraqu3anuio. Bce MeTOauKH, IOCTPOEHHBIE Ha OCHOBE TaKMX HCXOJIHBIX
No3uLMH, Heu30ekHO OyayT amneuMpoBaTh JHIIb K (OpManbHOMY acHeKkTy
B3aumojeiicTBuil. Ilpu oTCyTCTBUM IPYTrUX METOAMK B ONpPEAEIECHHBIX IPAHNULIAX OHU
MOTYT, €CTECTBEHHO, MCIOIb30BaThCS, HO HAaJ0 MOMHUTB, YTO BCE OHU IOCTABIISIOT
JaHHBIC JIITH OTHOCUTEIHHO OJJHOIO KOMITOHEHTA B3aMMOACHUCTBUSI — €ro (hOPMBI.

TpynHocts  ¢dukcamuum B SKCHEPUMEHTE  COAEPIKATENBHOW  CTOPOHBI
B3aUMOJCUCTBUS NOPOAWIA B HCTOPUHM COLMAIBHOW IICUXOJIOTMM TEHICHIIUIO
YIPOCTUTh CUTYALMIO aHAlW3a U OOpaTUTHCS MPEUMYLIECTBEHHO K HCCIEJI0BaHMIO
B3aUMOJICUCTBUSA B IHAJE, T.€. K B3aUMOJACHCTBUIO JIMIIb ABYX Jroaen. Takoro pona
UCCIIEIOBaHMsl, IPOBOJAUMBIE B PaMKaX TEOPUU «IUAJUYECHOIO B3aUMOJEHUCTBUAY,
ABJIAIOT €000 ele OAWH MpUMEpP TOro, HACKOJIBKO JaXe caMoe TIIaTebHOe
u3ydyeHue (opMbl mpolrecca Majao JaeT Uil HNOHUMaHMA ero cymHoctd. Ilpu
WU3YYCHHH  <«JIMAJMYECKOTO B3aWMOJICUCTBUS», a Hamboliee MOAPOOHO OHO
HCCIIEIOBAHO aMEPUKAHCKMMHU COLMaIbHBIMU ncuxosoramu Jlx. Tubo u I'. Kemn,
HCIIONIB3YETCSl MPEJIOKEHHAsT Ha OCHOBE MATEMAaTHMYECKOM TEOpPHM WIP «IUIeMMa
y3Huka» (AHzapeeBa, boromonosa, [lerpoBckas, 1978). B skcnepumente 3amaercs
HEKOTOpas JaMaja: JBa Yy3HHKA, HAXOAAIIMECS B 3aTOYCHMM W JIMUICHHBIC
BO3MOYKHOCTH 00matbes. CTpOUTCS MaTpHla, B KOTOPOH (PUKCUPYIOTCSI BO3MOXKHBIE
CTpaTeruy MX B3aMMOJEWUCTBUS Ha JOINPOCE, KOrAa KaxaAbli OyeT oTBeyaTh, HE 3Has



TOYHO, Kak BeneT cebs apyroi. Ecnu mpuHsATh ABE KpailHHE BO3MOXKHOCTH HX
MTOBEJICHUS: «CO3HATHCS» U «HE CO3HATBHCS», TO, B IPUHIUIIE, KAXKIbII UIMEET UMEHHO
3Ty anbTepHaTuBy. OnHAKO pe3ynpTar OyJeT pa3iudeH B 3aBUCUMOCTH OT TOTO,
KaKO#M M3 BapUaHTOB OTBETa M30epeT KaKIblii. MOTYT CIIOXKHTHCS YETHIPE CUTYyaIluu
U3 KOMOWHAIMHA pPAa3MUYHBIX CTpPATeTHil «Y3HHUKOB»: 00a CO3HAIOTCS; IIEPBBIM
CO3HAETCS, BTOPOM HE CO3HAETCS; BTOPOM CO3HAETCS, a IMEpPBbIH — HET, o00a He
co3HaroTcsl. Martpuua (GpuKCUpyeT 3TH YeThipe BO3MOXKHble KoMOuHauuu. [Ipu stom
PacCUUTHIBACTCS BBIMTPHIII, KOTOPBINA MOIYYUTCS P PA3TUYHBIX KOMOWHAIIUAX ITUX
CTpaTErui JUIsl KaXJ10r0 «UIrpoKa». DTOT BBIUIPHILI U SIBISIETCA «UCXOAOM» B KayKIOU
MOJIETIM UTpoBOM cuTyaunu. [IpuMeHeHHe B 3TOM Cilydyae HEKOTOPBIX IMOJOKEHUM
TEOPUHU UTP CO3/1A€T 3aMaHUYMBYIO MEPCIEKTUBY HE TOJIBKO ONMCAHUS, HO U MPOTHO3a
MOBEJCHUS KaXKJI0I0 YYaCTHUKA B3aUMOICUCTBHUS.

OpHako ceilyac k€ BO3HMKAIOT MHOTOUYMCIIEHHBIE OTPaHUYEHUs, KOTOPBIE
BJIEYET 3a COOOW MPUMEHEHHE HSTOM METOIUWKH K aHajJu3y pEaJbHBIX CHUTYyaIui
4eJI0BEYECKOr0 B3anMoaencTBus. [Ipexne Bcero, kKak HM3BECTHO, B TEOPUU WID
paccMaTpUBAIOTCA MIPhI JABYX THUIIOB: ¢ HYJEBOW CYMMOW M C HEHYJIEBOH CYMMOW.
IlepBbIil cityyall mpearnosaraer, YTo B TAKOM UIPEe BBIUIPBHIII OJHOTO TOYHO PABEH
MIPOUTPBILTY APYIrOro, T.. CUTYAIUI0, KpallHE PEAKO BCTPEUYAOIIYIOCS B PEaIbHOM
B3alMOJEHCTBUM JJaXKe IBYX YUYaCTHUKOB.

UTto ke KacaeTca Urp ¢ HEHYJIEBOH CYMMOM, aHAJIOTrOB KOTOPBIX MOYKHO HaWTH
3HAYUTENIBHO OOJIbIIE B PEeaTbHBIX MPOSBICHUSAX YEIOBEYECKOTO B3aUMOICHCTBHS, TO
anmnapaT MX 3HAYUTEIbHO CIIOKHEE M CTeNeHb (popMaln3alyuy 3HAYUTEIbHO MEHBIIIE.
He cmyuaiiHO, 4TO MX HCIOJIb30BaHHE B COIMAJIBHO-TICUXOJIOIMYECKHX paboTax
BCTpeYaeTCsl JOBOJILHO penko. [IpumeHsemblil ke anmapaT Urp ¢ HYJIEBOW CYMMOM
NPUBOAUT K KpaiiHeMy OOEIHEHUIO CHeUu(pUKUA COLHUATBEHO-IICHXOJIOTHYECKOTO
B3aUMOJICUCTBUS JIIOJEH. B MHOTOUYMCIICHHBIX CUTyalMsX B3aUMOJICHCTBUSI MpHU
pa3paboTKke cTpaTeruil CBOETo MOBEACHUS JIFOU YPE3BBIYANHO PEAKO YIOJOOISIIOTCS
y3HUKaM U3 1uieMMbl. KoHeuHo, Helb3s 0TKa3aTh ATOH METOJIMKE B TOM, UTO B IJIaHE
dbopManpbHOrO aHalM3a CTpAaTeTuil B3aMMOJEUCTBUS OHA JaeT OMpeesIeHHBIH
MaTepuasg, BO BCAKOM CIIyyae I03BOJISIET KOHCTATHPOBATH Pa3IMYHbIE CIIOCOOBI
MOCTPOCHUS TaKUX CTpaTeruil. DTUM M OOBACHAETCS BO3MOXKHOCTH MPUMEHEHHS
METOJIMKH B HEKOTOPBIX CHELMATIBHBIX UCCIEIOBAHUSIX.

Ilogxom Kk B3aMMOJEHCTBHIO B  KOHUENIUHM «CHMMBOJHYECKOI0
HHTEPAKIMOHU3MAa». Ba)XHOCTh MHTEPAKTUBHOM CTOPOHBI 001IIEHUSI 00YCIOBUIIA TOT
dbakT, YTO B HCTOPUM COLHUAIBHONH TCUXOJOTHH CIIOXKUJIOCH —CIIeNHaIbHOe
HaIpaBJICHUE, KOTOPOE pPAacCMaTpUBAEeT B3aUMOAECUCTBUE MCXOJHBIM ITyHKTOM
BCSIKOTO COLIMAJIBHO-TICUXOJIOTUYECKOI0 aHajdu3a. JTO HANpaBlIEHUE CBS3aHO C
nMeHeM ['. Mmupga, KOTOpBIM [ajn HaNpaBICHUID M MM — «CHMBOJMYECKHU
MHTEPaKLUMOHU3MY». BBISCHSS colnanbHyI0 PUPOLY YenoBeueckoro «S», Mun Benen
3a B. Jl>keMcoM mpuIesn K BEIBOAY, YTO B CTAHOBJIIEHUH 3TOT0 «SD» pemaromyro poib
urpaet BaumojencTeue. Mun ucnonb3oBai Takxke uiaeto Y. Kynm o Tak Ha3piBaeMoM
«3EpKaJIbHOM fI», I/le JIMYHOCTh IMOHUMAeTcs Kak CyMMa ICHUXUYECKHX PpEaKIHi
YeJI0BEeKa Ha MHEHMS OKpykaromux. OnHako y Muja Bonpoc pemaercs 3Ha4uTeaIbHO
cinoxHee. CraHoBieHHE «S» NPOUCXOAUT  JEHCTBUTEIBHO B  CHUTyalUsX
B3aUMOJICHCTBUS, HO HE MOTOMY, YTO JIFOJIU €CTh HPOCThIE PEaKUUH Ha MHEHHS
JIpyTruX, a MOTOMY, YTO B ATHX CUTyauMsxX (opMmupyercs JUYHOCTh, B HUX OHa
OCO3HaeT celds, He MPOCTO CMOTPSACH B APYTHX, HO JEUCTBYS COBMECTHO C HHMH.
Mogenbto Takux cUTyallMil siBiseTcs urpa, Kotopas y Mwuja BbICTyHaeT B JIBYX
dopmax: play u game. B urpe uenoBek BbIOMpaeT sl ceOsl Tak Ha3bIBAEMOTO
3HaYUMOTO JIpyroro U OPUEHTUPYETCS Ha TO, KaK OH BOCHPUHHUMAETCS ATUM



(GHAYMMBIM JIpYTUM». B COOTBETCTBUM C 3THUM Yy 4eJoBeKa (QopMupyercs Hu
npeAcTaBiIeHue o cedbe camom, o cBoeM «S». Benen 3a B. I)xemcom Mua pasnensier
9TO «SI» Ha nBa Hayana (34€ch 3a HEMMEHHUEM aJIeKBaTHBIX PYCCKUX TEPMHUHOB MBI
COXpaHsSeM UX aHTJHMiickoe HauMeHoBaHHe), «I» u «mey. «I» — 3TO UMITyIbCUBHAS
TBOpYECKast CTOPOHA «S1», HEMOCPEICTBEHHBIM OTBET HAa TPEOOBaHHE CUTYAIIUH; «Me»
— 910 peduekcus «I», cBoero pojga HopMa, KOHTPOJUpPYIOIIas nercTBust «I» ot
UMEHU APYTUX, 3TO YCBOEHUE JMYHOCTHIO OTHOIIEHWH, KOTOpBIE CKJIAJBIBAIOTCS B
CUTyallud B3aWMOJEWUCTBUA U KOTOphle TpeOyIOT COO0Opa3OBHIBATHCSI C HUMH.
[TocrostnHas peduiekcust «D» mpu moMomu «mey» HeoOXoauma IJisl 3peioi JTUYHOCTH,
100 UMEHHO OHA CITOCOOCTBYET aJIeKBATHOMY BOCTIPUATHIO JTUYHOCTHIO ce0s caMoil 1
CBOMIX COOCTBEHHBIX JICHCTBUH.

Takum o00pa3om, IEHTpaJbHas MbICIb HHTEPAKLIMOHUCTCKOW KOHLIEMIUU
COCTOUT B TOM, 4YTO JMYHOCTH (pOpMHpYETCSI BO B3aUMOJCHCTBUU C JAPYTUMH
JUYHOCTSIMH, U MEXAHM3MOM 3TOrO MpOLECcca SBISETCA YCTAHOBIEHUE KOHTPOJIA
JNEUCTBUN JMYHOCTH TEMH IPEACTABICHUSAMU O HEH, KOTOPBIE CKIIAIBIBAIOTCSA Yy
okpyxaromux. HecMoTpsi Ha BaXKHOCTh TMOCTAHOBKM TakKOil MpoOJEMbl, B TEOPHUH
Muna conepkaTcs CylIECTBEHHBIE MPOCUYETHI. [ TaBHBIMU U3 HUX SABJISIOTCH ABa. Bo-
MEPBBIX, HEMPOMOPIHOHATIBHO OOJIBIIOE 3HAUEHUE YAENSeTCS B 3TOM KOHIETIHU
poiu cuMBOJIOB. Best 0OpucoBaHHast BbIlIe KaHBA B3aUMOJICHCTBHS IETEPMUHHUPYETCS
CUCTEMOI CHMBOJIOB, T.€. NOBEJCHHE 4YEJIIOBEKAa B CHUTyalUsX B3aWMOJIECHCTBHS B
KOHEYHOM cyYeTe OOYCJIOBJICHO CHMBOJIMYECKONW HHTEpIpETaluell 3TUX CUTyalui.
YenoBek MpeacTaeT Kak CyLIECTBO, OOMTAIOIee B MUPE CHMBOJIOB, BKJIIOUEHHOE B
3HAKOBbIE CUTyalMu. M XOTS B M3BECTHOW CTENEHU C 3TUM YTBEPXKIECHUEM MOKHO
COTJIACUTBHCS, IIOCKOJIbKY B OINpEAeNIeHHOW Mepe O0OIIecTBO JAEHCTBUTEIHHO
perynupyer  OeHCTBHSL ~ JIMYHOCTEH NpU  IOMOIIM  CHMBOJIOB,  W3JIMILIHSAA
KaTeropu4yHOCTh Muja NPUBOAUT K TOMY, YTO BCSI COBOKYIHOCTh COLIMAJIBHBIX
OTHOLIEHUH, KYJbTypbl — BCE CBOJUTCS TOJBKO K chMBOJIaM. OTCrOJa BBITEKAET U
BTOPOI BaXHBIH MPOCYET KOHLENIHUKA CHMBOJIMYECKOIO WHTEPAKIMOHU3MA —
WHTEPAaKTUBHBIA AacleKT OOLIEeHUs 3/1eCh BHOBb OTPBHIBACTCS OT COJEPIKAHUS
NESITEIbHOCTH, BCJIEJICTBUE YEro BC€ OOraTCTBO MAaKpPOCOLMAIBbHBIX OTHOLIECHHM
JUYHOCTH MO CYILIECTBY WrHOpUpYyeTCs. EJMHCTBEHHBIM  «IPEICTABUTEIEM)
COLIMAJbHBIX OTHOUIEHMHM OCTalOTCAd JIMIIb OTHOLIEHUS  HEMOCPEICTBEHHOI'O
B3auMozeicTBusA. [lOCKOIBKY CHMBOJI  OCTaeTCs  «IOCJIEIHEW»  COLUaIbHOMI
JETEPMUHAHTON B3aMMOJCHCTBUS, JUIsl aHalM3a OKa3bIBA€TCS JOCTATOYHBIM JIUIIb
OMHCaHWE JAHHOTO TOJIA B3aUMOJICHCTBUIN 0e3 MPHUBICUCHHS IUPOKUX COIUATBHBIX
CBSI3€ii, B paMKaX KOTOPBIX JAHHBIA aKT B3aUMOJICUCTBUS UMeET MecTo. [Iponcxoaut
M3BECTHOE «3aMbIKaHUE» B3aMMOJICUCTBHS Ha 3aJaHHyI0 rpymnmny. KoHeuHo, U Takoil
aCIeKT aHaJIN3a BO3MOYKEH — U Ul COLMAJIbHOM IICUXOJIOTUU JJa)Ke 3aMaH4MB, HO OH
SIBHO HEJIOCTATOYEH.

Tem He MeHee CHMBOJIMYECKUN MHTEPAKLUOHHU3M OCTPEE MHOTUX APYTUX
TEOPETUYECKUX OPHUEHTALMI CONUAIbHOM TICHUXOJOTMM IOCTaBUJI BOIPOC O
COLIMAJIbHBIX JIETEPMUHAHTAX B3aUMOAEWUCTBUS, O €ro poiu Uil (OPMUPOBAHUS
augaHOCTH. CrnabocTh KOHIEMNIMM B TOM, YTO OHA MO CYIIECTBY HE pa3iuyacT B
OOIIIEHUN JIBYX TaKUX CTOPOH, Kak 00MeH MH(pOpMaIe u opraHu3amnus COBMECTHOM
nestenbHOCTH. He cimyyaliHO MHOTHME MPUBEPIKEHIIBI 9TOM HIKOJBI YHOTPEOJSIOT
MOHATHE «KOMMYHUKAIUS» U «AHTEPAKIHS» Kak CHHOHUMEI (cM.: [lIubyTtanu, 1961).
Kpome Toro, kouuenius Mujga BHOBb OCTaHABIMBAeTCs mepen TeM (akToM, UTO
T0061e (POPMBI, CTOPOHBI, PYHKIIUU OOIIEHHSI MOTYT OBITh IMIOHSTHI JIUIIb B KOHTEKCTE
TOH peaNbHOU [EATEbHOCTH, B XOJ€ KOTOpPOMl OHM BO3HHUKarOT. Eciam 3Ta CBA3b
oOmeHust (WM J1I00OW €ro CTOPOHBI) C ACATEIBHOCTBIO Pa3phIBACTCS, CIEICTBHEM



SIBJISIETCSl HEMEIUICHHBIA OTPBIB PACCMOTPEHHUS BCEX 3TUX MPOLECCOB OT MIUPOKOTO
couuaigbHoro (oHa, Ha KOTOPOM OHHM TMPOMUCXOIAT, T.€. OTKA3 OT H3yUYCHUS
COJIepKATEIbHOM CTOPOHBI OOIICHUSI.

B3aumoneiictBue Kak  OpPraHM3anMs COBMECTHOH  [1eATEJIBbHOCTH.
EnuHCTBEHHBIM YCIIOBUEM, MPU KOTOPOM 3TOT COJEPKATEIbHBIH MOMEHT MOXET
OBITh YJIOBJICH, SIBJSIETCSI PACCMOTPEHHE B3aUMOJICHCTBUS KaKk (OPMBbI OpraHHU3aINU
KaKOW-TO KOHKPETHOW JesATeNbHOCTH JroAei. OOIIencuxonorudeckas TeopHs
NEeSATEIbHOCTH, NPUHATASE B OTEYECTBEHHOM IICUXOJOTMYECKOM HayKe, 3aJaeT U B
JAHHOM  ClIy4ya€ HEKOTOpblE NPHUHIMIOBL JJIS  COIMAIbHO-IICUXOJIOTHYECKOTO
uccnenoanus. IloqoOHO TOMy Kak B WHIUBUAYaJIbHOW NEATEIBHOCTH €€ Lelb
pacKpbIBaeTCs HE HA YPOBHE OT/ENbHBIX JACHCTBUH, a JIMIIb HA YPOBHE JESITEIILHOCTU
Kak TaKOBOW, B COLMAJIbHON ICHXOJOTHH CMBICI B3aMMOJCHCTBHI PacCKpbIBACTCA
JUIIB TP YCJIOBUU BKIFOUYEHHOCTH MIX B HEKOTOPYIO OOIIYIO AESATEIHHOCTb.

KoHkpeTHbIM cofep)kaHuEM pa3Iu4HbIX (OpPM COBMECTHOW AESITETbHOCTU
SIBJISIETCSL  OTPEJIEJICHHOE COOTHOILIEHUE WHAMBUAYAJIbHBIX «BKJIAIOB», KOTOpPbIE
JIENA0TCs yYaCTHUKaMM. Tak ofHa M3 CXEeM IpeaaraeT BBIACIUTH TPU BO3MOYKHBIE
(dbopMbI, iy MozenH: 1) Korjaa KaKaplid y9acTHUK JeJIaeT CBOIO 9acTh OOIIei paboThI
HE3aBHCHUMO OT JIPYTUX — «COBMECTHO-UHAMBHUIYaIbHAS I€ATEIbHOCThY (IIpUMeEp —
HEKOTOpBIC MPOU3BOJCTBEHHBIC OpUTANbI, A€ y KAXKIOTO YiIeHa CBOE 3aJlaHue); 2)
Korja oOImias 3ajgada BBIMOJHSETCS MOCIEAOBATEIbHO KaXJbIM YYaCTHUKOM —
«COBMECTHO-IIOCIEZI0OBATENbHASL AESITENBHOCT) (IIpUMEp — KOHBeHep); 3) Koraa
MMEET MECTO OJHOBPEMEHHOE B3aMMOJCHCTBHE KaXXIOI'O0 YYaCTHHMKAa CO BCEMH
OCTAJIbHBIMU — «COBMECTHO-B3aUMOJICHCTBYIOIIAsl JEATENBHOCThY (IpUMEp —
CIIOPTUBHBIE KOMaHJbl, HAy4YHbl€ KOJUIEKTUBBI MM KOHCTPYKTOPCKHE OIOpO)
(Ymanckuii, 1980. C. 131). Ilcuxonoruueckuii puCyHOK B3aUMOJEHCTBHUS B Ka)KIOU
U3 DJTUX Mojeneill cBoeoOpa3eH, M JAeN0 JKCHEPUMEHTANbHBIX HCCIEIOBAHUM
YCTaHOBUTH €0 B KAKJIOM KOHKPETHOM CIIyYae.

OpHako 3a7aya MCCIEIOBAaHUS B3aUMOJEUCTBUS 3TUM HE HCUEPIBIBAETCS.
[Tono6Ho TOMy, Kak B cily4ae aHaian3a KOMMYHHKAaTHBHOW CTOPOHBI OOIIEHUS OblIa
YCTaHOBJICHA 3aBHCHUMOCTH MEXKJY XapaKTEPOM KOMMYHUKAIIMM W OTHOIICHHUSIMU,
CYLIECTBYIOIIMMH MEXIy MapTHEPAMU, 3[IECh TaKKe HE0OXOJUMO MPOCIEANUTD, KaK Ta
WM WHas CHUCTEMa B3aMMOJICUCTBHS COMNPSDKEHA CO  CIOXKHUBIIMMHUCS MEXIY
YYaCTHUKAaMHU B3aUMOJICHCTBUSL OTHOLIECHUSMH.

OO1ecTBEHHBIC OTHOMICHUS «IaHBD) BO B3AMMOACHCTBHH Yepe3 Ty PCATbHYIO
COLIMAJTIbHYIO JEATEIbHOCTh, YaCThI0 KOTOPOU (Miau (hopMoil opraHU3aluu KOTOPOil)
B3aUMOJICHCTBUE ABJISICTCS. MEXIMYHOCTHBIE OTHOIICHUS TaKXKe «JIaHbD» BO
B3aUMOJICHICTBUU: OHM OIPEACNIAIOT KaK THUIl B3aUMOJACHCTBUS, KOTOPbI BO3HHUKAET
MPH JIAHHBIX KOHKPETHBIX YCJIOBUAX (OyAeT I OSTO COTPYIHUYECTBO WIIH
COTEPHUYECTBO), TaK M CTEMEHb BBIPAKEHHOCTHU 3TOro Tuma (Oyner iu 310 Oosee
YCHEIIHOE UJIM MEHEE YCIEIIHOE COTPYAHUYECTBO).

[Ipucymas cucreme MEXKIMYHOCTHBIX OTHOILLIEHHUW SMOIIMOHAJIbHAS OCHOBA,
MOpOXIAIoNIasi  pa3jMYHbIE  OLIGHKH, OpUEHTAIlMH, YCTaHOBKM IAapTHEPOB,
ompeieNieHHbIM 00pa3oM «oKpamuBaeT» B3aumojeictsue (060308, 1979). Ho
BMECTE C TEM TaKas AMOLIMOHaJIbHAs (TIOJOXKUTENIbHAS WM OTPULIATENIbHASL) OKpacKa
B3aMMOJICHCTBUSI HE MOKET TMOJHOCTBIO OMNpeAeNsaTh (aKkT ero Haauuus WIH
OTCYTCTBHSI: JIa)K€ B YCIOBHUSX «IJIOXHUX» MEKIUYHOCTHBIX OTHOIICHUU B TPYIINAX,
3aIaHHBIX ~ ONPENENIEHHOM  COLUMAaIbHOM  JEATEIbHOCTBIO,  B3aMMOJICHCTBHE
00s3aTeNbHO CYIIECTBYET. B Kakoii Mepe OHO OIpeneNseTcss MEXINYHOCTHBIMU
OTHOIIICHUSMHU U, HA00OPOT, B KAKOW Mepe OHO «IOAYMHEHOY» BBIMOIHIEMOM IPYIIIOM
NESTETLHOCTH, 3aBUCUT KaK OT YPOBHSI Pa3BUTUS JAHHOM TpyMIbl, TaK U OT TOM



CHUCTEMBI COLMAJIBbHBIX OTHOLIEHHM, B KOTOpPOH 3Ta rpymnna cymecrtByer. [loatomy
pPacCMOTPEHHE BBIPBAHHOTO M3 KOHTEKCTA AESITENBHOCTH B3aWMOJECHCTBUS JIMIIEHO
cMbIciia. MoTHBanusi y4aCTHUKOB B3aUMOJEHCTBUS B KaXJIOM KOHKPETHOM aKTe
BBISIBJICHA OBITh HE MOXET HMMEHHO MOTOMY, YTO MOpOXKIaeTrcs Oosee IIHUPOKOM
CUCTEMOMH JI€ATEIBHOCTH, B YCIOBUAX KOTOPOH OHO pa3BEPTHIBACTCS.

[TockonbKy B3aMMOAECHCTBUS «OJUHAKOBBI» MO (hOpME CBOETO MPOSIBICHUS, B
HCTOPUM COLMANIBHBIX HAayK YK€ CYILIECTBOBAJIA IOMBITKA IOCTPOUTH BCIO CUCTEMY
COLIMAJIbHOTO 3HAHHWA, OMUPAasCh TOJBKO Ha aHaiu3 (OpMbl B3aMMOACHCTBHUS (Tak
HaszbiBaemasi (opmanbHas corumornorus [. 3ummens). YOenuTenbHBIN MpUMED
HEJ0CTaTOYHOCTU TOJIbKO (POPMalIbHOTO aHaJIM3a B3aMMOJEWUCTBUS JAeT TPaauIus,
CBSI3aHHAsI C UCCIIEJOBAHUEM «AIBTPYU3May. AJBTPYHU3M OTHOCHTCS K TaKOH 00JIacTH
MPOSIBJICHUI YEJIOBEYECKON JIMYHOCTH, KOTOpbIE MPHOOPETAIOT CMBICT JIMIIb B
CUCTEME OIPEICICHHOW COLUAIbHOM JeATeIbHOCTH. Bompoc 3xecs ynupaercs B
coJiep’)KaHuEe HPABCTBEHHBIX KaTErOpHii, a OHO HE MOXET ObITh MOHSTO JHIIb U3
«ONU3NeKaMX» TPOSBICHUH B3aUMOJCHCTBUA. SIBISCTCS M albTPYHUCTUYECKUM
MOBE/ICHUE 4YEJIOBEKa, IOMOTalouiero OekaTh 3JIOCTHOMY npecTynmHHuKy? Tomnbko
OoJiee MUPOKUH COIMATIBHBIN KOHTEKCT MO3BOJISIET OTBETUThH HA ATOT BOIIPOC.

[Ipu ananuze B3aMMOJCIHCTBUS MMeEET 3HaUY€HUE U TOT (DaKT, KaK OCO3HAETCS
KaX/bIM YYaCTHHKOM €ro BKJIaJ B 00myio nestenbHocTh (Xapam, 1977. C. 29):
MMEHHO 3TO OCO3HaHHUE IMOMOraeT €My KOPpPEKTHpPOBAaTh CBOKO CTPATErHI0. TOJBKO
OpU 3TOM  YCIOBUM MOXET OBITh BCKPBIT IICHXOJOTHUECKHMH MEXaHHU3M
B3aUMOJICHCTBUS, BO3HMKAIOIIMA HAa OCHOBE B3aMMOIIOHMMAHHS MEXIY €ro
ydacTHUKaMu. O4eBHUIHO, YTO OT MEpbl IOHUMAaHUS MMapTHEPAMH APYT APyra 3aBUCUT
YCHEIIHOCTh CTPAaTEeruu U TAKTUKU COBMECTHBIX JIEHCTBUM, YTOOBI ObLT BO3MOXKEH UX
«obmeny». Ilpuyem, eciu cTpaTerusi B3aUMOJCHCTBUS OIpeNelieHa XapaKTepoM TeX
OOIIECTBEHHBIX OTHOUICHHM, KOTOpBIE MPEACTaBICHbl BBIMOIHIEMONW COLIMATIBHOM
NEeSATEIbHOCThIO, TO TAKTHKa B3aWMOJICHCTBUS OIPEIEISIETCS HENOCPEICTBEHHBIM
MIPE/ICTaBICHUEM O MapTHEPE.

Takum oOpa3om, [Uisi MO3HAHUA MEXaHH3Ma B3aMMOICHCTBHUS HEOOXOAUMO
BBISICHUTh, KaKk  HaMEpEeHMsl,  MOTUBbI,  YCTAHOBKM  OJHOTO  WHAMBHJA
«HAKJIaJbIBAIOTCS» HA MPEJCTABICHUE O MAPTHEPE, U KAaK TO U APYroe MpOsIBISETCS B
MPUHSITUA COBMECTHOTO pelieHus. VIHbIMU cloBaMu, JaJIbHEHIINM aHaIu3 IpoOIeMbl
obmenust Tpebyer Ooyiee [ETANbHOTO pAcCCMOTPEHHsI BOMpoca O TOM, Kak
dopmupyercst 00pa3 mapTHepa 1Mo OOIIEHUI0, OT TOYHOCTH KOTOPOTO 3aBHCHT YCIEX
COBMECTHOM JI€SITEIbHOCTH.

Takas moctaHoBka Bompoca TpeOyeT Mepexoja K PacCMOTPEHHIO TpeTheil
CTOPOHBI OOIIIEHUs, YCIOBHO HA3BaHHOIN HAMHU TMEPLIETI-TUBHOM.
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I'maBa 7

OBILIEHUE KAK BOCITPUATHUE

JIIOAbMU IPYT IPYT A

(meprenTUBHAS CTOPOHA OOIICHMS )

IMousiTue counanbHoii nepuentun. Kak yxe ObIJI0 yCTaHOBJIEHO, B MPOIIECCE
OOIICHHSI JIOJDKHO TPUCYTCTBOBATh B3aMMOIIOHUMAHUE MEXIY YYAaCTHHUKAMHU STOTO
npouecca. CamMo B3aMMOIIOHUMAaHHUE MOXXET OBITh 3[1€Ch HCTOJKOBAHO MO-Pa3HOMY:
WM KaK TOHUMaHWe 1eJield, MOTUBOB, YCTAHOBOK MapTHEPA MO B3aUMOICHCTBUIO, WITH
KaKk He TOJbKO TMOHHMMaHWE, HO U MPHUHATHE, pa3[elieHne 3THX LeJeil, MOTUBOB,
ycTaHOBOK. OIHaKO U B TOM, U B JPYTrOM cliydasx OOJIBIIOE 3HAUYEHHUE UMEET TOT
¢dakT, KaKk BOCHPUHHUMAETCS MapTHEpP IO OOLIEHWIO, MHBIMU CJIOBaMH, IMPOIECC
BOCHIPUATHS OJHUM YEJIOBEKOM JIPYrOro BBICTYMAeT Kak oOsi3aTellbHAs COCTaBHAS
4acTh OOIIEHUS U YCIIOBHO MOKET OBITh Ha3BaH MEPIENTUBHON CTOPOHOM OOIICHUSI.

[Ipexxae 4em pacKpbiBaTh B COAEPIKATEIHHOM IUIAHE XAPAKTEPUCTUKH ITOU
CTOPOHBI OOIIeHHSI, HEOOXOAUMO YTOYHHUTD YIIOTpediseMble 3/1ech TepMUHbI. BecbMa
4acTO BOCHPUSTHE YEJIOBEKa YETOBEKOM 0003HAYAIOT KaK «COLHUANbHAS MEPLETILNY.
OTO TMOHATHE B JAHHOM Clly4ae yHOTpeOJeHO HEe CIMIIKOM TO4YHO. TepMuH
«colanbHas Tepuenuus» Brepsbie Obu1 BBeAeH k. bpynepom B 1947 r. B xoze
pa3paboTky Tak HazbpiBaeMoro HoBoro B3rina (New Look) Ha Bocipusitie. Brayane
oA  COIMANbHOW  Mepleniueil  MOHMMAalach  COLMaibHAas  JAeTePMHHALIUS
MepUENnTUBHBIX TporieccoB. [lo3ke wucciemoBaTeny, B YaCTHOCTH B COIMAIBHOMN
TICUXOJIOTHH, MPUAATU MOHITHIO HECKOJIBKO MHOM CMBICHI: COLMAIbHON MEepIenIrei
CTaJIM Ha3bIBaTh MPOIECC BOCIPUATHS TaK HA3BIBAEMBIX COLMATBHBIX OOBEKTOB, IO
KOTOPBIMHU MOAPA3yMEBAINCh JPYTHE JIIOAU, COLMAIbHBbIE TPYMNIbL, OOJbIINE
conuaigbHble OOmHOCTH. MIMEHHO B 3TOM yHOTPEOJICHUM TEPMHUH 3aKpPEIHICS B
COLIMAJILHO-TICUXOJIOTHUECKOl  nureparype. [loaToMy  BocmpusTHe  YeloBEKa
YEJIOBEKOM OTHOCHUTCSI, KOHEYHO, K OOJacTH COLMAIBbHON MEepLEeNniud, HO He
HCYEpIBIBACT €e.

Econ mpexncraButh cebe MpOIECCH CONMAIBHOW TMEPLENIMH B TOJTHOM
o0BbeMe, TO TMONy4aeTcs BecbMa CIIOXHas W pa3BeTBiIeHHas cxema (puc. 9). OHa
BKJIFOUAeT B ce0s pa3IM4HbIE BApUAHTBI HE TOJIBKO OOBEKTa, HO W CYOBEKTa
Bocnpusatus. Korna cyObekTom BocmpusTusi BeicTynaeT uHauBun (M), To oH MoxeT
BOCIIPUHUMATH JPYTOT0 MHAMBUIA, TPUHAJICKAIIIETO K «CBOCH» rpymme (1); apyroro
WHAWBUA, TPUHAISKAIIETO K «49yK0iD» rpymmne (2); cBolo coOCTBeHHYIO Tpymmy (3);
«ayxyto» rpymmy (4). Ecnu gaxke He BKIIIOYATh B IepeYeHb OOJBIINE COIMAIbHBIC
OOIIHOCTH, KOTOPHIE B MPUHIUIIE TaK K€ MOTYT BOCIPUHUMATHLCS, TO U B 3TOM CIIydae
MOJIYy4YaIOTCS YETHIPE PA3IUYHBIX MPOIECCa, KKIBIA U3 KOTOPBIX 00JIalaeT CBOMMH
crenu(puuIecKUMHU 0COOEHHOCTSIMHU.



Puc. 9. BapuaHTbl COIIMAIBHO-TIEPLIENITUBHBIX ITPOLIECCOB

Eme crnoxhee oOCTOMT 11e0 B TOM Cilydae, KOTJla B KauecTBe CyOBeKTa
BOCIIPHUSATHS MHTEPIPETUPYETCS] HE TOJBKO OTIENbHBIA MHIUBUA, HO U rpymma (D).
Torna x cocraBIeHHOMY MEPEUHIO MPOLIECCOB COLUAIBHON MEPUENIHUU CIEIYET elle
N00aBUTh: BOCHPUATHE TPYNINOHl CBOEro cOOCTBEHHOro uieHa (5); BoCHpUsATHE
TPYIIION TIPEACTaBUTEINS APYroi rpynmsl (6); BocnpusaTHe Tpynmoi camoit ceds (7),
HAKOHEL], BOCIPUATUE TPYIIION B LIeN0M Apyroi rpynnsl (8). XoTst 3TOT BTOPOM psiA
HE SBJIAETCS TPAJAULMOHHBIM, OJHAKO B JPYTrOMl TEPMHMHOJOTHM IOYTH KaXIbIH W3
0003HAYECHHBIX 3/I€Ch «CIy4aeB» UCCIEAyEeTCS B COLMANbHON ncuxonoruu. He Bee u3
HUX MMEIOT OTHOILEHHE K IMpoOjeMe B3aMMOIOHMMAaHHs IapTHEPOB IO OOLICHHIO
(Angpeesa, 1981. C. 30).

Jlyst Toro uToOBI 60J1€€ TOUHO 0003HAYUTH, O YEM HACT PeUb B HHTEPECYIOIIEM
Hac IUIaHe, Ieeco00pa3sHO TOBOPUTH HE BOOOIIE O COIUAIBHOW MEpIENIUU, a O
MEXJIMYHOCTHONW MEpUENIUM, WIM MEXJIUYHOCTHOM BOCHPHUATUM (MM — Kak
BapHMaHT — O BOCHPHUATHM YEJIOBEKAa YEJIOBEKOM). VIMEHHO ATH MPOIECCHI
HEMOCPEJCTBEHHO BKJIIOYEHBl B OOIEHHME B TOM €ro 3HAYCHUH, B KAKOM OHO
paccMaTpuBaeTcs 31ech. IHBIMH clioBaMH, B JAHHOM KOHTEKCTE pedb HJET JIUIIb O
nmo3unmsix 1) w  2) TpemIokeHHOW cxeMbl. Ho KkpoMe 3Toro, BO3HHUKAaET
HEOO0XOIMMOCTh U €llle B OJIHOM KOMMEHTapuu. Bocrpusarue conuanbHbIX 0ObEKTOB
oblajaer TAaKMMM MHOTOYHMCICHHBIMM CHEIM(PUUECKUMH dYepTaMH, YTO Camo
yHoTpeOJieHHE CI0Ba «BOCHPUATHE» KaXETCs 3[1eCh HE COBCEM TOYHBIM. Bo Bcsikom
ciiyyae psii GEHOMEHOB, MMEIOIIMX MECTO IpU (POPMUPOBAHUM HPEICTABICHUS O
JIPYyroM 4YeJIOBEKE, HE YKJIAAbIBACTCSI B TPAJAMLMOHHOE ONHMCAHUE MEpLENTUBHOTO
mporecca, Kak OH Jaercs B oOmed mncuxonoruu. Ilostomy B counManibHO-
MICUXOJIOTHYECKOM JUTEepaType 10 CUX MOp MPOJOHKACTCS MOUCK Hanboiee TOYHOTO
MOHATUS JJIs1 XapaKTepUCTUKU onuchiBaeMoro mpouecca. OCHOBHasl 1Lie€db 3TOrO
MIOUCKA COCTOUT B TOM, YTOOBI BKJIFOUUTH B MPOLIECC BOCHPUATHS IPYTOro YeloBeKa B
Oosee MONHOM O0BEME HEKOTOphIe ApPYTrHe MO3HABATENbHBIC TMpoLecchl. MHorue
UCCIIeIOBAaTEeNM TPEANOYUTAIOT B 3TOM ciyyae oOpaTuThCsl K (PpaHIly3CKOMY
BBIPQXEHUIO «connaissanse d’autrui», 4TO O3Ha4aeT HE CTOJIBKO «BOCHPHUSATHE
JpYroro», CKOJbKO «IO3HAHUE Jpyroro». B oTeuecTBeHHOW muUTEpaType Takxke
BeChMa 4YacTo0 B KadyecTBE CHHOHMMA «BOCIPHUSTHE JPYTOro  YEIOBEKa»
ynoTpebisieTcs BhIpakeHUe «I03HaHue apyroro yenoseka» (bonanes, 1982. C. 5).

Oto Oosiee MIMPOKOE MOHMMAaHUE TEPMHUHA OOYCIOBICHO CHEHH(PHUECKUMH
YepTaMyd BOCHPUATHS JPYIOro 4ejgoBeKa, K KOTOPbIM OTHOCUTCS BOCHpPUSATHE HE
TOJNBKO (PU3MYECKUX XAPAKTEPUCTHK O0BEKTa, HO U TOBEACHYECKHX €ro
XapaKTepUCTUK, (OPMHUPOBAHUE NPEACTABICHUS O €ro HaMepeHMsX, MBbICIIIX,
CIIOCOOHOCTSIX, SMOILIUAX, YCTAaHOBKAaxX W T.n. Kpome TOro, B coiepkaHHE 3TOTO XKe
MOHATHUS BKIItOYAaeTCs (pOpMUPOBAHUE NPEACTABICHUSA O TE€X OTHOLIEHUSX, KOTOpPbIE
CBSI3BIBAIOT CyOBEKT M OOBEKT BOCIIPHUATHS. FIMEHHO 3TO mpHIaeT 0COOCHHO OOJIBIIIOE
3HAYeHUE PSALy JONOJHUTENBHBIX (AKTOPOB, KOTOpble HE WIPa-lOT CTOJb
CYUIECTBEHHON POJIH MPU BOCTIPUATHH (PU3HUECKUX 00beKTOB. Tak, HampuMep, Takas
XapakTepHas uepTa, KaK CeJIEKTUBHOCTh (M30MpPaTebHOCTh) BOCHPUATHUS 31€Ch
MIPOSIBIISIETCS BECbMa CBOEOOpa3HO, MOCKOJIBKY B IPOLECC CEJIEKIIMU BKJIOYAETCS
3HAYMMOCTb LIeJIel MO3HAIOIIEro cyOBbeKTa, ero MpouuIblid onbIT U T.14. TOT ¢akT, 4To
HOBBIE BIIEUATIICHUSI 00 0OBEKTE BOCIIPUATHS KaTErOPU3YIOTCSI HA OCHOBE CXOJICTBA C
NPEeXHUMHU BIEUYATICHUSMHM, aeT OCHOBaHME JJIS CTEPEOTUNHU3ALMH. XOTS BCE ITH
SABIICHUS OBUIM OKCIIEPUMEHTAJIBHO 3aperHCTPUPOBAHBI M TPU  BOCHPHUSATHH
¢bu3nueckux 00bEKTOB, 3HAUUMOCTh X B 00JIACTH BOCHPHUATHS JIIOJMH APYT Apyra B
OTPOMHOMU CTEIIEHH BO3PACTACT.



Hpyroii moaxom K TpoOiieMaM BOCHPHUSTHS, KOTOPBIM Takke ObLI
UCIOJIb30BaH B COLMAIBHO-TICUXOJIOTHYECKUX HCCIEJOBAHUSIX MO MEXIUYHOCTHOM
MEpUENIUU, CBA3aH CO MIKOJOW TaK Ha3blBAEMOM TPAH3aKTHOM IICUXOJIOTHH,
OTJENbHBIE TOJOXKEHHUSI KOTOPOH ObUIM YK€ PAacCMOTpPEHBI B MpENbIAyIIeH TIJaBe.
31ech OCOOCHHO MOMYEPKHYTAa MBICIb O TOM, YTO aKTHBHOE Yy4acTHe CyOBeKTa
BOCOPUATHS B TPAH3aKIMMU TMpEANoiaraeT Yy4yeT poJd OXHIAHUHM, >KEeTaHUH,
HAMEPEHU, TMPOIUIOr0 OMbITa CyObEeKTa Kak CHeMUuUISCKUX JAETePMUHAHT
MEePLENTUBHON CUTyalluH, YTO MPEACTABISAETCS OCOOCHHO Ba)KHBIM, KOTJ|a TO3HAHHE
JPYyTroro 4ejoBeKa paccMaTpHUBAEeTCS KaK OCHOBAaHWE HE TOJBKO ISl MOHUMAHHS
napTHepa, HO JUIsl YCTAHOBJIGHHS C HMM COTJIACOBaHHBIX JAEWCTBUN, 0cO0Oro poja
OTHOILICHUH.

Bce ckazanHOe O3HAyaeT, YTO TEPMUH «COLMANbHAs MEpUEHIUsI», WUIH, B
0ojee y3KOM CMBICIIE CIIOBA, «MEKIMYHOCTHAS TIEPIEIIN», «BOCIPUSITUE JIPYTOTO
YyelioBeKa»  YMoTpeOssercs B  JUTEpaType B  HECKOJbKO  BOJBHOM, Jaxke
MeTaOpUIECKOM CMBICIIE, XOTS MOCIICTHUE UCCIICOBAHUS U B OOMICH MCUXOJIOTHH
BOCHPUATHS XapaKTEPU3YIOTCS HU3BECTHBIM COJMIKEHHUEM BOCHIPUSATUS U JAPYTUX
MO3HABATENBHBIX TpOIlecCOB. B camMoMm o0O0meM miaHe MOXHO CKa3aTh, 4YTO
BOCIPUATHE APYTOr0 YeJIOBEeKa O3HA4YaeT BOCHPHUSITHE €ro BHENIHMX MPU3HAKOB,
COOTHECEHHE MX C TUYHOCTHBIMU XapaKTEPUCTHKAMU BOCIIPUHUMAEMOTO UHANBUAA
MHTEPIIPETALNIO Ha ’TOW OCHOBE €T0 MOCTYTIKOB.

MexaHu3Mbl B3aMMONOHUMAHUSI B mpouecce oO0meHusi. [lockoibKy
YeJIOBEK BCTYIAET B OOIIEHHE BCErJa KaK JUYHOCTh, IOCTOJIKY OH BOCIIPUHUMAETCS
U JIPyTUM YEJIOBEKOM — MApTHEPOM MO OOMIEHUI0 — TaKKe KaK JUYHOCTh. Ha
OCHOBE BHEIIHEW CTOPOHBI MOBEIEHUS Mbl KaK Obl «4MTaeM» JIPyroro 4eioBeKa,
pacmngpoBbIBaéM 3HAUYEHUE €ro BHEIIHUX MaHHbIX (PyOunmreitn, 1960. C. 180).
BrieuaTiienus, KOTOpble BOZHUKAIOT MPH 3TOM, UTPAIOT BaXKHYIO PETYJATUBHYIO POJIb
B Tiporiecce oOuieHus. Bo-nepBhIX, MOTOMY, 4TO, TIO3HABas IPyroro, GopMUpyeTcs U
caM TO3HAIONIMK WHAWBHUA. BO-BTOpBIX, MOTOMY, YTO OT MEpbl TOYHOCTHU
«TPOUYTEHUS» JAPYTOTo YeIOBEKa 3aBUCUT yCIEeX OpPraHu3allii ¢ HUM COTJIACOBAHHBIX
JEACTBUMH.

[IpencraBieHre o APyroM YeJIOBEKE TECHO CBSI3aHO C YPOBHEM COOCTBEHHOTO
camoco3HaHus. CBsi3b 3Ta JBOSKAs: C OJHOW CTOPOHBI, OOTATCTBO MPEACTABICHUH O
camoM cebe ompesenseT U 00raTCTBO MPEACTABICHUI O IPYTrOM YellOBEKe, C APYrou
CTOPOHBI, 4YeM 00JIee TIOJTHO PACKPBIBACTCS JPYTroi YeinoBeK (B OOJIBIIEM KOJIUYCCTBE
u Oomnee TIyOOKHX XapakTEpUCTUK), TeM Oojee TOJHBIM CTAaHOBUTCS H
MpeJCTaBIeHHE O caMOM cebe. DTOT BOMPOC B CBOE BpeMs Ha (QMIOCO(CKOM ypOBHE
ObUT mocTaBieH Mapkcom, Korja oH mucan: «YenoBek cHadajga CMOTPHUTCS, Kak B
3epKalio, B Jpyroro desjoBeka. Jlmmbe oTHecsich K uenoBeky IlaBiy kak k cebe
nonobHoMy, yenoBek [leTp HauMHAeT OTHOCUTHCS K caMOMy cebe Kak K UelIOBEKY».
[To cymiecTBy Ty e MBICIh, HA YPOBHE TICUXOJIOTHYECKOTO aHaim3a, HaxoauM y JI.C.
Brirorckoro: «JIM4HOCTH CTaHOBUTCS AJis ceOsl TeM, YTO OHA ecTh B cede, uepes To,
YTO OHA TpenacTaBiser coboi s npyrux» (Beirorckmii, 1960. C. 196). Kak Mmbl
BUJICNIH, CXOJHYI0 MO (opme Huae0 BbICKaszbiBal M Muj, BBeAs B CBOW aHAIIU3
B3aMIMOJICHCTBHS 00pa3 «reHepaIn30BaHHOTO Japyroro». OmHako, eciu y Munga 31oT
o0pa3 XapakTepu30Ball JUIIb CUTYaI[MI0 HEMOCPEACTBEHHOTO B3aMMOJCHCTBUS, TO B
JNEUCTBUTENBLHOCTH, 10 MbIci b.®D. [lopmHesa, «Iletp mo3Haer cBOO HaTypy uepes
[TaBna Tonpko Omaromaps ToMy, 4To 3a cruHOM [laBma cTouT 0OIIECTBO, OTPOMHOE
MHO>K€ECTBO JIIOJIEH, CBA3aHHBIX B LIEJI0€ CIO0KHOM cucTteMoil oTHowmeHui» (IlopiiHes,

1968. C. 79).



Ecnu npuMeHHTh 3TO paccykIeHHE K KOHKPETHOW CHUTyallud OOILEHHs, TO
MOJKHO CKa3aTh, 4TO IIPEJCTaBIEHHE O cebe uepe3 MpelCTaBlIeHHE O APyroMm
bopmupyeTcst 00513aTeNBbHO MIPU YCIOBHUHU, YTO 3TOT «JIPYroi» JaH He aOCTPaKTHO, a B
paMKax JOCTaTOYHO HIMPOKOH COIMAIbHON [EATENbHOCTH, B KOTOPYIO BKJIIOYEHO
B3auMoOJIeHicTBHE ¢ HUM. THIMBUA «COOTHOCHUTY ce0sl ¢ PyTUM HE BOOOIIIE, a MPekKIe
BCEro MpEeIoMIIsIsl 3TO COOTHECEHHME B pa3pabOTKe COBMECTHBIX peleHuil. B xoze
MIO3HAHUS APYTOro YeJIOBeKa OJJHOBPEMEHHO OCYIIECTBIISIETCSI HECKOJIBKO MPOILIECCOB:
Y SMOLIMOHAJIbHASL OLIEHKA 3TOr0 APYroro, M MOMBITKA HOHATh CTPOM €ro MOCTYIIKOB,
U OCHOBaHHas Ha 3TOM CTpaTerusi HM3MEHEHHUs €ro IOBEIEHUs, M MOCTPOCHHE
CTpaTEeruy CBOETr0 COOCTBEHHOT'O MTOBEICHMS.

OnHako B 3TH MPOIECCHl BKIIOYEHBI KAK MUHUMYM JIBa YEJIOBEKA, U KaXJIbIi
U3 HUX SIBISIETCA aKTUBHBIM CyObekToM. ClenoBaTenabHO, CONOCTaBIIEHHE ce0s C
JPYTUM OCYILECTBIIAETCS KaK Obl C ABYX CTOPOH: KaX/IbIi U3 MapTHEPOB yHOJ00IAET
ce0s apyroMy. 3HAuUUT, MPHU IMOCTPOEHUM CTPATErHU B3aUMOJCHCTBUSA KaXKAOMY
NPUXOIUTCA MPUHUMATh B pPacdyeT HE TOJBKO MOTPEOHOCTH, MOTHBBI, YCTaHOBKH
Apyroro, HO M TO, KaK JTOT JAPYrod IOHUMAaeT MOM MOTPEOHOCTH, MOTHBBI,
yCTaHOBKH. Bce 3T0 mMpUBOIUT K TOMY, YTO aHAJIM3 OCO3HaHUS cels yepe3 Apyroro
BKJIIOYAET JBE CTOPOHBL: MAEHTU(UKALMIO U peduiekcuto. Kaxaoe u3 3TUX NOHATHH
TpeOyeT crenuantbHOro 00CyKaeHus,

Tepmun «uneHTUdUKAIUT», OYKBAIBHO O0003HAYAIOIIMK OTOXKIECTBIICHUE
ce0si C JAPYrMM, BBIpaXaeT YCTAHOBJICHHBIH SMIMPHUYECKUHM (PAKT, UTO OJHUM W3
CaMbIX IMPOCTBIX CMOCOOOB TMOHUMAHHUS JIPYIrOro 4ejoBeKa SBIAETCS YNOAO0OJIeHUE
cebst emy. DTO, pazymeeTcs, HE €IMHCTBEHHBIM CIOCO0, HO B PEaTbHBIX CHUTYyAIlHSIX
B3aUMOJICHCTBHS JIFOAX YaCTO MOJIb3YIOTCSI TAKUM IIPUEMOM, KOTAA MIPEAIOI0KEHHE O
BHYTPEHHEM COCTOSHHM MapTHEepa CTPOUTCS Ha OCHOBE IMOMBITKH MOCTAaBUTH ceOs Ha
ero mecrto. B 3TOoM muaHe uaeHTH(UKaLMsA BBICTyNAaeT B KadyeCTBE OJHOIO W3
MEXaHU3MOB [O3HAaHWS M TMOHUMAaHUsA Jpyroro uenoBeka. CyllecTBYeT MHOTO
HKCIIEPUMEHTAIBHBIX HCCIEIOBAHUN TIpolecca MACHTU(UKAUN U BBISICHEHUS €ro
poau B mpouecce oOmEeHus. B yacTHOCTH, yCTaHOBJEHAa TeCHas CBS3b MEXKAY
uAeHTU(PUKALIMEN U APYTUM, OJIM3KUM 110 COJAEPKAHUIO SBJICHUEM — SMIIaTHEN.

OnucaTenbHO SMIATHS TaKXKe ONpeaeseTcs: Kak 0coObli cocod NOHUMaHUS
Apyroro 4enmoBeka. TOJBKO 3/1eCh MMEETCS B BHIY HE PAIIOHAIIEHOE OCMBICIICHHUE
pobJIeM Ipyroro 4esnoBeKa, a, CKopee, CTpEMIIEHUE 3MOIIMOHAIBHO OTKJIMKHYThCS Ha
ero mpoOyieMbl. DMOAaTHSg MPOTHBOCTOUT TOHUMAHUIO B CTPOTOM CMBICIIE 3TOTO
CJIOBA,TE€PMHUH HUCIHOJB3YETCS B JJAHHOM Cllyyae JIMIIb MeTa(OpUUECKU: IMIIATUS eCTh
apPeKTHBHOE «ITOHUMAaHHE». DMOIMOHAIBHAS €€ MPUPOAa MPOSBIAETCS Kak pa3 B
TOM, 4YTO CHUTyallus Jpyroro ueioBeKa, MapTHepa MO OOILUEHUI0, HE CTOJBKO
«TPOAYMBIBAETCS»,  CKOJBKO  «IPOYYBCTBYETCS». MeEXaHM3M  DMIIATHH B
OIpEJICJIEHHBIX YepTax CXOJEH C MEXaHHW3MOM MJCHTU(UKALUU: U TaM, U 31ecCh
MIPUCYTCTBYET YMEHHE TIOCTaBUTh ce0si Ha MECTO APYTOro, B3TJSHYTh HA BEIIU C €TO0
TOUKHU 3peHust. OHAKO B3IVIAHYTh Ha BEILU C YbEW-TO TOUKU 3PEHUS HE 0053aTeIbHO
O3HAYaeT OTOXKIECTBUTDH CeOs C 3TUM YeIOBEKOM. ECIN 51 OTOXIECTBIISIO ce0sl C KEM-
TO, 3TO 3HAYUT, YTO 51 CTPOIO CBOE MOBEAECHHUE TAK, KAK CTPOUT €ro 3TOT «JIPYroi».
Ecnu ke s mposiBIISAI0O K HEMY SMITATHIO, S TPOCTO MPUHUMAIO BO BHUMAHHE JIMHHIO
€ro NoBeJeHHs (OTHOIIYChb K HEHl COYYBCTBEHHO), HO CBOIO COOCTBEHHYIO MOTY
CTPOUTH COBCEM TO-HHOMY. M B TOM, U B APYTOM CIy4asiX HAIHLO OYAET «IIPUHSATHE
B pacueT» IMOBEIEHUs JAPYroro 4YeyjoBeKa, HO pe3yJbTaT HAIIUX COBMECTHBIX
JeWcTBUI OyleT pa3TUIHBIM: OJTHO JIEJI0 — TOHSTH MapTHEPA MO OOIIEHHUIO, BCTAaB Ha
ero Mo3MIIHMI0, IEHCTBYS C Hee, Ipyroe Jeno — IOHATh €ro, NMPHUHSIB B PacyeT ero
TOUKY 3pEHUS, JaKe COUYBCTBYS €il», HO IEHCTBYS MO-CBOEMY.



Bripodem o0a ciyyast TpeOyIOT pemieH s emie 0JHOro BOIpoca: Kak OyJeT TorT,
«Ipyroit», T.e. MapTHep MO OOLIECHHIO, MOHUMaTh MeHsA. OT 3Toro OyAeT 3aBUCETbH
Hamle B3aumojeiicTBue. MHbIMM clI0BaMM, NpOLECC IOHUMaHUS Jpyr Jpyra
OCIIOKHSIETCS siBjieHHEeM pediekcun. B otnuume ot dumocodckoro ymnorpedieHus
TEPMHHA, B COLHUAIBHOW TICUXOJIOTUH TOJ pedrekcueld MOHUMAeTcs OCO3HAHUE
JEUCTBYIOIMM HHAMBHUJOM TOT0, KaK OH BOCIPUHUMAETCS] MAPTHEPOM IO OOIIEHUIO.
OTO0 yXe HE NPOCTO 3HAHME WM IOHHMMAaHUE APYroro, HO 3HaHWE TOrO, KaK JApYyrou
MMOHUMAET MEHS, CBOCOOpa3HBIA YIBOCHHBIN MPOIECC 3ePKATBHBIX OTPAKECHUH IPYT
Apyra, «riIyboKoe, MOCie0BaTeIbHOE B3aMMOOTPAKEHHE, COAEPKaHHEM KOTOPOTO
ABJISICTCS BOCHPOM3BEACHUE BHYTPEHHEIO MHpA MapTHEpa IO B3aUMOAEHCTBUIO,
IIPUYEM B ITOM BHYTPEHHEM MHPE B CBOI OUYE€pElb OTPAXKaeTCsd BHYTPEHHUU MU
niepBoro uccienosaress» (Kon, 1978. C. 110).

Tpaauuus uccnenoBanus pedaekcuu B COMATBHON NCUXOJIOTHH JOCTaTOYHO
crapa. Enie B koH1ie mpouutoro Beka /. XoaMc, OnuchiBasi CUTyalldi0 JUaIA4ECKOTO
obmenust Hekoux JIxona u I'eHpu, yTBepkIan, 4yTo B JCHCTBUTENBHOCTH B 3TOM
CUTYyallud JaHbl KAK MMHUMYM IIECTh 4eJIOBeK: JI)KOH, KAKOB OH €CTh Ha CAMOM JIEJe
(y Xonmca OykBaimbHO «KakuM ero corBopui ['ocnogs bory); J[oH, kakuMm OH cam
BuaMT cels; JxkoH, kakuMm ero BUIUT ['eHpu. COOTBETCTBEHHO TPU «HO3ULUKU» CO
croponbl ['enpu. Bnocneactsuu T. Herokom un Y. Kynu yciaoxkHWwIM cUTyaluo 10
BOCBMU IEpCOH, A00aBuB emie: J[)KOH, KakuM eMy INpeAcTaBiIsIeTcss ero odpas B
CO3HaHUU ['eHpH, U COOTBETCTBEHHO TO k¢ M1 l'eHpu. B npunHiune, KoHEUHO,
MOJKHO MpPEINOJI0KHUTh CKOJIb YTOJAHO MHOTO TAaKMX B3aUMHBIX OTPaXXEHHUH, HO
NPAaKTUYECKH B HKCIEPUMEHTAIBHBIX HCCIEI0BAaHUAX OOBIYHO OTPaHUYHBAIOTCS
(¢bukcupoBaHHEeM JABYX cTyneHed »toro mpomecca. [. I'mbm m M. Dopsepr
BOCTIPOU3BOIAT MPEIOKEHHBIE MOienH peduiekcuii B oommem Buie. OHn 0003HAYaI0T
YYaCTHUKOB Tmporiecca B3auMojeiictBus kak A u b. Torma obmas wmonens
o0pa3oBaHusl pe(IeKCUBHOM CTPYKTYpbI B CUTyallMH JUAIMYE€CKOTO B3aUMOICHCTBHS
MOXET OBITh TIpe/ICTaBlIeHa chaeayomumM oopazom (I'ubm, @opsepr, 1972).

Ectb nBa maptHepa A u b. Mexxy HUMHU yCTaHaBIMBAETCSI KOMMYHUKAIMSA A
X b u obparnas uapopmanms o peakuuu b Ha A, b A. Kpome storo, y A u b ectp
npencrasieHue o camux cebe A' u b, a Taxke mpeacTaBiIeHHE O «JIpyrom»; y A
npeacrasienne o b — B" u y b npencrasnenne 06 A — A". B3zaumopelictBue B
KOMMYHHUKAaTHBHOM IIPOILIECCE OCYLIECTBISAETCS Tak: A TOBOPUT B KadecTBe A,
obpamasice k B". b pearupyer B kadectBe b' Ha A". Hackonbko Bce 3TO OKa3bIBacTCS
6mu3Ko K peanbHbIM A U b, Hajo emie uccnenosars, 160 HU A, HU b He 3HarOT, 4TO
HMMEIOTCSl HECOBIAIAI0IINE C 00beKTUBHOM peanbHOCThIO A', B', A" u b", mpu stom
Mexay A u A", a Takke Mexy b u B" HeT kaHanoB KoMMyHUKaluuU. SICHO, 4YTO ycrex
oOmieHus OyeT MaKCUMAJIbHBIM TTPY MUHUMAJIBHOM Pa3phIBE B IMHHUIX

A—A'"—A"ub—b —b"

3HaueHUe 3TOr0 COBMAJIEHUS JIETKO IOKa3aTh Ha MpPUMEpPE B3aUMOJEHCTBUS
oparopa c ayautopuei. Ecau opatop (A) MMeeT HeBepHOE IpeJCTaBleHUEe O cede
(A"), o ciymarensix (B") u, riaBHoe, 0 TOM, Kak €ro BOCIpUHUMAIOT ciaymarenu (A"),
TO €ro B3aUMOIIOHMMAaHHE C ayIAuTopueil OyIeT HCKIIOYEHO M, CJel0BaTelbHO,
B3auMo/eiicTBue Toxe. [IpubnmxeHne Bcero KOMIIEKCa 3TUX MPEACTAaBIECHUIN APYT K
ApYyTy — CIIOKHBIN Iporece, TpeOYyoUuil cienuanbHbIX yeuanid. OJHUM U3 CPEICTB
ABJIAETCA  3/1€Chb  PA3HOBUAHOCTh  COLIMAJIBHO-IICUXOJIOIMYECKOr0  TPEHMHTa,
OPUEHTUPOBAHHOI'O HA MOBBIIIEHHE NEPLENTUBHON KOMIETEHTHOCTH.

[TocTpoeHne mojnenedl Tuna pacCMOTPEHHOM HIpaeT BaXKHYHO poiib. B psaae
UCCIICIOBAaHUM JIeNAlOTCsl MOMNBITKM aHajiu3a pe(IeKCUBHBIX CTPYKTYp TpyIIbl,
OOBETMHEHHOW E€IMHOW COBMECTHOW JesATeNbHOCThIO. Torma cama cxema



BO3ZHUKAIOIMIHUX PEIICKCHI OTHOCUTCS HE TOJIBKO K IMAIMYeCKOMY B3aMMOJICHCTBHIO,
HO K oOmel JeATeNbHOCTH TPYMIBl M OMNOCPEIOBAHHBIX €10 MEXKIMYHOCTHBIX
otHomeHu# (danunun, 1977).

Conep:xkanue u 3¢pPekTbl MEKJINIYHOCTHOTO BOCIPUATHA. PaccMOTpeHHbIE
MEXaHU3Mbl B3aMMOMOHUMAHUS MO3BOJIAIOT NEPEUTH K aHAM3Y MpoIEecca MO3HAHUS
JIOJBMU IpYT Apyra B 1eaoM. Bee nccienoBaHus B 3TOH 001acTH MOXKHO Pa3AeiuTh
Ha aBa OoybImMX Kiacca: 1) u3ydeHue CoJepKaHus MEKIUYHOCTHOW MEepIEeHINU
(XapakTepuCTUKH CyOBhEKTa U O0OBEKTA BOCIIPHUATHS, UX CBOWCTB U TIP.); 2) U3yUYCHHE
caMoOro Ipoiecca MEXJIMYHOCTHOM Tmepuenuuud (aHaau3 €€ MEXaHU3MOB,
COMPOBOXKAAOIINX €€ A(H(PEeKTOB).

Conepxanre MEXKIMYHOCTHOTO BOCHPHATHSI 3aBHCUT OT XapaKTEPUCTUK Kak
cyOBbeKTa, Tak U 00BEKTa BOCIPUATHUS TIOTOMY, YTO OHU BKJIIOYEHBI B ONPEICIIEHHOE
B3aUMOJICIICTBUE, MMEIOLIEE JIBE€ CTOPOHBI: OLIEHMBaHUE JPYr Apyra U HU3MEHEHHUE
KaKHX-TO XapaKTepUCTUK ApYyT JIpyra Ojarogaps caMoMmy (hakTy CBOETO IPUCYTCTBHSL.
B nepBoM cityyae B3aMMOIEMCTBHE MOKHO KOHCTATUPOBATH [0 TOMY, YTO Ka) bl U3
YYaCTHUKOB, OLIEHUBAs JPYroro, CTPEMHUTCS NOCTPOUTH OMNPEAEICHHYI) CHCTEMY
MHTEpOpETAllM €ro TNOBEACHUS, B YAaCTHOCTU ero mnpuyuH. HHTepnperamus
MOBEJCHUSI JIPYTOr0 YEJOBEKA MOYKET OCHOBBIBATHCA HAa 3HAHUM IHPUYHMH 3TOTO
MOBEJICHUS, ¥ TOT/Ia ATO 33a]ja4a Hay4YHOU rncuxoioruu. Ho B 00bIIEHHOM KU3HU JTFOIH
CIUIOLIb U PSAOM HE 3HAIOT JCHCTBUTEIBHBIX NPUYUH NOBEACHUS APYrOro 4eroBeKa
WIM 3HAIOT WX HEeAOoCTaTo4yHo. Torma, B ycnoBusx nedunura WHGOpPMALUU, OHH
HAaYMHAKOT MPUNKCHIBATH APYT APYTY Kak NPUYMHBI NOBEACHUS, TaK MHOIA U CaMHU
o0pas3ipl IOBEICHUST WM Kakue-To Oojee oOmue xapakTepucTuku. [IpunuceiBanme
OCYIIECTBIISIETCS MO0 HAa OCHOBE CXOJCTBA INOBEIEHHUS BOCHPUHHMAEMOTO JIHIA C
KaKUM-TO JIPYTUM 00pasiioM, UMEBIIUMCS B MPOILIOM OIBITe CyOBEKTa BOCTIPUSTHS,
700 Ha OCHOBE aHaNIM3a COOCTBEHHBIX MOTHBOB, MPEINOJAraeMbIX B aHaJOTHYHOMN
CUTyaluu (B 3TOM Cllydae MOKET JAeMCTBOBaTh MeXaHW3M uiaeHTudukauuu). Ho Tak
WJT MHA4Y€ BO3SHUKAET IeJIasi CUCTEMa CITIOCOO0B TaKOT'O MPHUIHUCHIBAHUS (ATPUOYIIHH ).

Ocobast  oTpacib CONIMANBHOW TICHMXOJIOTUH, TOJYyYHBINAs Ha3BaHUE
Kay3aJpHOM aTpuOyIuK, aHanu3upyeT uMeHHo 3tu nporeccsl (I'. Kemnu, 3. /[xoHc,
K. pBuc, . Kennoys, P. HucGer, JI. Crpuknenn). UccrnenoBanus kay3anbHOM
aTpuOylMK HaINpaBJeHbl HA U3YYCHHUE TOMBITOK «PSJIOBOTO YEJIOBEKa», «UETOBEKA C
yIULBD MOHATh MPUYUHY U CIEACTBHE TE€X COOBITUN, CBUICTENEM WM YYaCTHHKOM
KOTOPBIX OH SIBIISIETCA. DTO BKIIOYAET TAKXKE HHTEPIIPETAIMI0 CBOETO U UYKOTO
MOBEJCHUS, YTO U BBICTYIIA€T COCTABHOW YAaCThI0 MEKJIMYHOCTHOI'O BOCHPHSTHS.
Eciu Ha mepBBIX MOpax HCCICIOBAaHUS aTPHOYITMH PeUb [UIA JIUIIH O TPUITACHIBAHUH
NPUYMH TOBEACHUS APYTrOrO 4YelOBEKa, TO IMO3KE CTalld H3y4aThCs CIOCOOBI
MPUITUCHIBAHUSL 0oJiee MIMPOKOTO KJlacca XapaKTEPHCTHK: HaMEpPEHUM, UYBCTB,
kauecTB JuyHOCcTU. CaMm (EeHOMEH MPHUMKCHIBAHUS BO3HUKAET TOrJa, KOrjaa y
qelloBeKa ecTh JeuIUT HHPOpMAIMK O JPYroM 4YeJIOBEKE: 3aMCHHUTh €€ W
MIPUXOJUTCS MTPOLIECCOM MTPUITUCHIBAHUS.

Mepa U cTeneHb MPUITKUCHIBAHUS B MPOIECCE MEKIMYHOCTHOTO BOCTIPUATUS
3aBUCHUT OT JIBYX IOKa3aTesIel: OT CTENEHU YHUKAJIbHOCTH WJIM TUIIMYHOCTU MOCTYTIKA
U OT CTENEHH €ro COIHAIBHOW <OKEIaTeNIbHOCTH» WM «HEXenaTelIbHOCTH». B
MEPBOM CJIy4yae UMEETCs B BUIY TOT (aKT, 4YTO TUIIMYHOE MOBEACHHUE €CTh TIOBE/ICHUE,
MPEANUCAaHHOE POJIEBBIMU 00pa3iiaMu, U MOTOMY OHO JIerde MOJJAeTCsl OJTHO3HAYHOM
uHTepnperauuy. HanpoTus, yHHKanbHOE MOBEACHHE JOIMYCKAET MHOTO Pa3Iu4HbIX
WHTEPIpPETANi |, CIEeIOBATEIbHO, JAET MPOCTOP MPHUIIUCHIBAHUIO €r0 MPUYUH U
XapakTepUCTUK. TOUHO Tak e U BO BTOPOM CJIy4ae: MO/l COLUANIBHO «KeIaTeIbHbIM»
MMOHUMAETCS TIOBEJICHHE, COOTBETCTBYIONIEE COIMAIBHBIM M KYJbTYpPHBIM HOPMaM M



TEM CPaBHUTEIBHO JIETKO U OJHO3HAYHO 0OBsicHseMoe. [Ipy HapylmieHHnH TaKuX HOPM
(conManbHO «HEXKENATeIbHOE» TIOBEJCHUE) MHAMa30H BO3MOXKHBIX OOBSICHEHHMA
pacupsiercs. OToT BbIBOA Onm3ok  paccyxaenuto C.JI.  PyOunmreitHa o
«CBEPHYTOCTH» Tpoliecca MO3HAHUS APYTOro 4eloBeKa B OOBIYHBIX YCIOBHUSX U €T0
«Pa3BEPHYTOCTU» B CIy4asX OTKIOHEHHS OT MPUHATHIX 00pasIioB.

B npyrux paborax ObUTO MOKa3aHO, YTO XapaKTep aTpuOyIHil 3aBUCUT U OT
TOTO, BBICTYNAET JIN CYOBEKT BOCHPHUATHA CaM YYaCTHUKOM KaKOTrO-JIMOO COOBITHS
WK ero HaOmoaareneM. B 3Tux IByX pa3iauyHBIX ciayyasx U30upaeTcst pa3HbIN THI
arpuOyru. I'. Kemnu Bbienua TpU TakuMX TUNA: JUYHOCTHYIO aTpuOyluio (Koraa
MpUYMHA TPUIUCHIBAETCA JIMYHO  COBEPIIAIONIEMY IOCTYMHOK), OOBEKTHYIO
aTpuOynuio (Korga NpUYMHA TPUIKHCHIBACTCS TOMY OOBEKTY, HA KOTOPBIH
HaIpaBJIEeHO JIEUCTBUE) M OOCTOATENHCTBEHHYIO aTpuOyIuio (Korja MpuyYuHa
coBepIIaronierocs mpumnuckiBaercs oocrosrensctBam) (Kemmm, 1984. C. 129). Beuio
BBISIBJICHO, 4YTO HaONo/aTeNb 4Yalle MCIHOIb3yeT JHWYHOCTHYIO aTpulynuio, a
YYaCTHHMK CKJIOHEH B 0OJbIlIei Mepe 0OBSICHUTH COBEPIIAIOIIEECS 0OCTOSTENBCTBAMHU.
OTta 0COOEHHOCTh OTYETIMBO MPOSBISETCS MPHU NPUMKCHIBAHUM NPUYUH ycHexa U
HEyJauu: YYacTHUK JIGHCTBMA «BHHUT» B  HEyJade MPEUMYIIECTBEHHO
00CTOSITENTLCTBA, B TO BpeMsl Kak HaONIoaTelnb «BUHHUT» 3a HeyJaudy IMpexJe BCETro
camoro wucnonuutens (AuapeeBa, 1981. C. 35—42). OcoOblii WHTEpEC TaKKe
MPEJICTaBIsieT U Ta 4YacTh TEOpPHM aTpuOyIuHM, KOTOpas aHAJIU3HPYEeT BOIPOC O
MPUITUCHIBAHUHM OTBETCTBEHHOCTH 32 KaKUe-THOO COOBITHS, YTO TOXKE MMEET MECTO
TIpU TIO3HAHWU YesioBeka denoBekoM (My3npibaes, 1983).

Ha ocHOBaHMM MHOTOYHMCICHHBIX O3KCIIEPHUMEHTAIBHBIX HCCIICIOBAHUIMA
aTpUOYTHUBHBIX MPOIIECCOB OBLI CIENIaH BBHIBOJ O TOM, YTO OHU COCTaBIIIIOT OCHOBHOE
CoJZIepKaHNuEe MEXJIMYHOCTHOTO BOCHpUATHS. W XOTS 3TOT BBIBOA HE pa3fieinseTcs
BCEMHU HCCIEAOoBaTeIsIMU  (HEKOTOpble TIOJaraioT, YTO HEJIb3d IOJHOCTBHIO
OTOXJIECTBJISTh ATPUOYTUBHBIM MPOLIECC W TPOIECC MEKIMUYHOCTHOTO MO3HAHUS),
BaXHOCTh OTKDBITUSL SIBJICHUS aTPUOYIIMM OYEBHAHA s Ooyiee yriyOJIeHHOTO
MIPEJICTABJICHUSI O COJEPKAHUH MEKITMUYHOCTHOTO BOCTIPUSITHSL.

JlonoHHUTENbHBIE 3HAHUS OBLUIM TMOJMYyYeHBI M O TOM, YTO MPOIECC AITOT
OTIpEICNSETCS OCOOCHHOCTSIMH CYOBEKTa BOCIPHUSATHS: OJHU JIIOAU CKIOHHBI B
OoubIIel Mepe B MPOIECCe MEXKINIHOCTHOTO BOCTIPHATHS (PUKCUPOBAThH (hU3HUYECKHE
4epThl, W Torma «cdepa» MPUMHMCHIBAHUS 3HAYUTEIHHO COKpAIACTCS, IPYrHe
BOCTIPUHUMAIOT MIPEUMYIIECTBEHHO TICUXOJIOTUIECKUE XapaKTePUCTHKH
OKpYXaloIlMX, M B OTOM CIy4ae OTKpBIBA€TCA OCOOBIH «IpPOCTOp»  AJs
NPUNTUCHIBaHUS. BBISBICHA Takke 3aBUCUMOCTH MPHUIHCHIBAEMBIX XapaKTEPUCTHK OT
MPEIIECTBYIONIEH OLIEHKH OOBEKTOB BOCHPUSATHA. B OZHOM U3 SKCIIEPUMEHTOB
PETUCTPUPOBAIUCH OLIEHKU JBYX TPYHI JIETEH, AaBaeMble CyOBEKTOM BOCIIPHSTHS.
Opna rpynma Oblla COCTaBJICHA U3 «IIOOMMBIX», a Apyras — U3 «HETOOMMBIX)
nereit. XoTs «To0NMbIe» (B JTAaHHOM ciy4ae Ooyiee TPUBIICKATENbHBIC) IETH JIETalH
(HamMepeHHO) OIMMOKM B HCIONHEHUU 3a/laHus, a «HETIOOUMBIC» BBIMOIHIIN €To
KOPPEKTHO, BOCIIPUHUMAIOIINHN TPUIIMCHIBAI MOJOKUTEIBHBIE OLEHKH «JTFOOMMBIMY,
a OTpHIIATEIbHBIC — KHETIOOHUMBIM).

O1o cootBercTtByer wuaee @. Xaiinmepa, KOTOPBIM CO3HATEIHLHO BBEI B
COLIMAJIbHYI0 TICHXOJIOTHIO TMPABOMEPHOCTh CCHUIOK Ha «HAMBHYIO» IICHUXOJOTHUIO
«4eNoBeKa C YJHIB, T.e. Ha cooOpaxkeHus 3apaBoro cmeicna. CormacHo Xaiinepy,
JTIOJSM BOOOIIE CBOMCTBEHHO pacCyAaTh TakKUM 0O0pa3oM: «IJIOXOW YeJTOBEK
o0JazaeT MIOXUMHU YepTaMm», «XOPOIIHHA YeJIOBeK 00J1a/1aeT XOPOIIUMH YePTaMm» U
T.4. [TosToMy mpumnuceiBaHre TPUYUH MOBEACHUS U XapaKTEPUCTUK OCYIIECTBISETCS



10 TOM K€ MOJIENIN: «IUIOXUMY JIFOASM BCET/Ia MPHUIUCHIBAIOTCS IIOXHUE MOCTYIIKH, a
«XOPOILKM» — XOpOIIHE.

[IpaBma, Hapsiay € 3TUM B TEOPUAX Kay3albHOM aTpUOyIMM yIenseTcs
BHUMaHHE W UJEEe KOHTPACTHBIX MPEICTABICHUN, KOTJa «IUIOXOMY» YEIOBEKY
MIPUITUCHIBAIOTCS] OTPHULIATENIBHBIE YEPThl, & CaM BOCIIPUHUMAIOIINN OI[CHUBAET CeOs
M0 KOHTPACTy KaK HOCHUTEJS CaMbIX MOJOXHUTENbHbIX uepT. Bce momoOHOro poaa
HKCIEPUMEHTAIbHBIE HUCCIIEJOBAHNUS TOCTABIIIM YPE3BbIUAHO BaXKHBIN Bompoc Oojee
o0miero mjaaHa — BOIMPOC O POJM YCTAaHOBKH B IPOIIECCE BOCHPUATUS UYEJIOBEKa
gyenoBekoM. OcOOEHHO 3HaAuuTeNbHAa 3Ta pojb OpU  (HOPMUPOBAHHM TEPBOTO
BIIEYATJICHUSI O HE3HAKOMOM YeJIOBEKEe, YTO ObLIO BBISBICHO B AKCIepUMEHTax A.A.
bonanesa (bomanes, 1982). JIBym rpynnam cTyneHTOB Oblia mokaszaHa (oTorpadus
OJTHOTO M TOTO k€ yesnoBeka. Ho mpeaBapurenbHO mepBoi rpymnmne Obuio cooOIeHo,
YTO YEJIIOBEK Ha  TpeAbsBICHHONM  (QoTorpadum  ABISETCS  3aKOPEHENBIM
MIPECTYITHUKOM, @ BTOPOIl TPyIIiEe O TOM K€ YeJIOBEeKe ObUIO CKa3aHO, YTO OH KPYITHBIH
yuenslid. [locrme 3Toro kaxmoil rpymme ObUIO MPEUIOKEHO COCTaBUTh CIOBECHBIN
noptper cdoTtorpadupoBaHHOTO YeIOBeKa. B mepBoM cirydae OBUIM TOTy4YEHBI
COOTBETCTBYIOIIHE XapaKTePUCTUKHU: ri1y0oKo NOCaKEHHBIE riasa
CBUETEIHCTBOBAIINA O 3aTa€HHOM 37100€, BBIAIOLIUIICS TOI00POIOK — O PEIIUMOCTH
«UATH A0 KOHLA» B MPECTYIUIEHUH U T.7. COOTBETCTBEHHO BO BTOPOM IpyIIe Te ke
rIyOOKO TMOCaXEHHbIE TJla3a TOBOPUIM O TJIyOMHE MBICIH, a BBIJAIONIMIACS
o00POIOK — O CHUJI€ BOJIM B IIPEOIOJICHUN TPYIHOCTEH HA My TH MO3HAHUS U T.1.

[TonobHoro poaa uccieqoBaHMs MBITAIOTCS HAWTH OTBET Ha BOMPOC O POJIU
XapaKTepUCTUK BOCIPUHUMAIOIIETO B TPOLECCE MEKIMYHOCTHOTO BOCIIPHUSTHSL:
KaKiue MMEHHO XapaKTEpUCTUKU 3/1€Ch 3HAYUMBI, MPHU KaKUX OOCTOSATENbCTBAX OHU
MPOSIBIAIOTCA U T.J. Jpyrol psi 3KCIEPUMEHTAIbHBIX MCCIECIOBAHUN IOCBSLICH
XapakTepucTukam oObekTa Bocnpuatud. Kak BBIICHSETCS, OT HHUX TakXke B
3HAYUTENbHON Mepe 3aBUCHUT YCIEX HIM HEyCleX MEeXJINYHOCTHOM MepIeHIuu.
WuauBrayanbHbIe TICHXOJIOTHYECKHE OCOOCHHOCTH PA3NIMYHBIX JIFOACH pa3iINyHBI, B
TOM YHUCJIE€ U B IJIaHE OOJNIBLIETO WM MEHBILEr0 «PACKPBITUS» ce0s sl BOCTIPUSATHS
ApyruMH JoasMu. Ha ypoBHE 3IpaBOro CMBICHA 3TH Pa3nudust (PUKCHPYIOTCS
JIOCTaTOYHO YETKO («OH — CKPBITHBINY», «OH — cebe Ha yme» U T.4.). OqHaKo 3TH
co0OpaKeHHsI 3[paBOT0 CMBICIIA MaJI0 YeM MOTYT MTOMOYb MIPH YCTAaHOBJICHUH MTPHYNH
3TOrO0 SIBICHUS, a 3HA4UT, W TMPU T[OCTPOECHUH TMPOTHO3a YCHEIIHOCTH
MEXITMYHOCTHOTO BOCIIPHSTHSI.

UroObl 00ecreynTh Takoe MPOTHO3UPOBAHUE CUTYAIlMH MEKINYHOCTHOTO
BOCTIPUSTHS, HEOOXOAWMO TIPUHSTH B pacdyeT M BTOPYIO O0JIACTh HCCIIECIOBAHHH,
KOTOpasi CBf3aHa C BBIACICHUEM pA3IUYHBIX <OA()QPEKTOB», BOZHUKAOIIUX MPH
BOCTIPHSITHH JIIOJBMH APYT Jpyra. boiee Bcero nccnenoBanel TpU Takux <«dddexrar:
addext opeona («ramodddexr»), 3hdHEeKT HOBU3HBI U IEPBUYHOCTH, a TaKke dP(DEKT,
WIIN SIBJICHUE, CTEPEOTUITU3AIIH.

CymHocts  «9ddexta  opeona»  3akiouaeTrcss B (OPMUPOBAHUU
cnenn(uIeckoil  YCTAaHOBKM Ha  BOCIPHHHMAeMOTrO  4Yepe3  HalpaBJICHHOE
MPUMKCHIBAHUE €My OINpEAeNCHHBIX KauecTB: UH(OpMaIMs, mojlydyaeMas 0 KaKOM-TO
YeJIOBEKEe, KaTerOPU3UPYETCsl ONPEACTICHHBIM 00pa30M, a UMEHHO — HAKJIaJbIBACTCS
Ha TOT o00pa3, KOTOpBI Yyxke ObUI co3daH 3apaHee. JToT o0pa3, paHee
CYULIECTBOBABIINH, BHITIOIHSET POJIb «OPEOJIay, MEIIAIONIETO BUJECTh JCHCTBUTEIIbHBIC
YepThl U IPOSBICHUS OOBEKTa BOCIIPHUSTHSL.

DddexT opeona mposBiseTcs npu HOPMHUPOBAHUH TIEPBOTO BICUATICHHS O
YeloBeKe B TOM, 4YTO o0IIee OiaronpusTHOE BIEYATIEHUE MPUBOAUT K MO3UTUBHBIM
OIICHKAM W HEW3BECTHBIX KAYeCTB BOCIPHUHMMAEMOTO W, Hao0opoT, obIiee



HEeOJIaronpusATHOE BIEUYATIICHHE CIIOCOOCTBYET MPEOo0JIafaHNI0 HEraTUBHBIX OIICHOK.
B skcnepuMeHTaNbHBIX UCCIEA0OBAHUAX YCTAaHOBICHO, 4TO 3 deKT opeosa Hanbosee
SBHO TIPOSIBISICTCSI TOTJA, KOTJa BOCIPUHUMAIONIMK HMEET MHHHUMAIbHYIO
nHpopmalo 00 OO0BEKTEe BOCHPHUATHSA, a TaKXKE KOTJIa CYXICHHS KacaloTcs
MOpAJbHBIX KaueCTB. DTa TCHIEHIUS 3aTEMHUTH OIPE/ICICHHBIC XapaKTePUCTUKU H
BBICBETUTh JIPyrHMe€ U UTPAET poJib CBOCOOPA3HOTrO Opeojia B BOCIPHUITHH YelIOBEKa
YEJIOBEKOM.

TecHo cBsi3anbI ¢ 3THUM 3P PekToM B d3HPEKTH «IIEPBUIHOCTU» U «HOBU3HBD).
O6a oHH KacalTCS 3HAYUMOCTU OIPEACTICHHOIO TOpSAAKAa TPEAbSIBICHUS
nH(pOpMallil O YeJOBEKe MJIsi COCTaBJICHHsS MpeAcTaBlieHuss o HeM. B omgHoM
AKCIIEPUMEHTE YETHIPEM Pa3IMYHBIM TPYIIaM CTYJISHTOB OBLIT MPEICTABICH HEKHA
HE3HAKOMEIl, 0 KOTOpPOM OBLIIO CKa3aHO: B 1-H Tpymme, 4TO OH DKCTpaBepT; BO 2-i
rpynne, 4T0 OH UHTPOBEPT; B 3-i rpymme — CHavala, 4To OH SKCTPABEPT, a OTOM,
YTO OH MHTPOBEPT; B 4-i TpyIIe — TO XK€, HO B oOpaTHOM mopsiike. BeceM detbipem
rpynmnaM ObUIO TMPEAIOKEHO ONUCAaTh HE3HAKOMIIA B TEPMHUHAX MPEIOKCHHBIX
KauecTB €ro JUYHOCTH. B JByX mepBBIX Ipynmax HHUKaKUX MpoOJIeM C TaKUM
ONMCAaHUEM HE BO3HUKIO. B Tperpell W dYeTBepTOM TIpyNmax BIECYATICHUS O
HE3HAKOMIIE TOYHO COOTBETCTBOBAJIM TMOPSAKY MNpEAbsSBICHUS HH(POpPMALIUU:
npeabsBiIeHHAs paHee Bo3oOnanana. Takoil 3ddekr momyunn Ha3Banue «d3dpdexTa
MEPBUYHOCTH» M ObUI 3apeTHCTPUPOBAH B TeX CIlydasx, KOrjJa BOCIPHUHUMAETCS
HE3HAKOMBIM dYelioBeK. HampoTwB, B CUTyalusx BOCHPHUSATHS 3HAKOMOTO YEIOBEKa
neiictByeT «3¢(eKT HOBU3HBDY, KOTOPBIN 3aKII04YaeTcs B TOM, YTO MOCHEIHSS, T.C.
0osee HOBas, HHPOpPMAIIHSI OKa3bIBACTCS HAMOOJIEe 3HAUNMO.

B Oomnee mmpokom maHe Bce 3TH A(PPEKTH MOXKHO PAaCCMOTPETh Kak
NPOSIBJIIGHUST 0COOOTr0  MpoIlecca, COMPOBOXKAAIOUIETO  BOCIPHATHE  YelOBEKa
YeJIOBEKOM, a HMEHHO Tpoliecca CTepPEeOoTUNH3alK. BriepBble TEPMUH «COIHATbHBIH
crepeoTurn» ObuT BBeAeH Y. Jlunmmanom B 1922 r., U I8 HETO B 3TOM TEPMHHE
COJZIepKaJICsl HETAaTHBHBIM OTTCHOK, CBS3aHHBIH C JIOKHOCTHIO M HETOYHOCTHIO
MpeJICTaBJICHMI, KOTOPBIMH ONEpPUpPYET Mpomnaranaa. B Gomnee ke MIHUPOKOM CMBICTE
CJIOBa CTEPEOTUI — ITO HEKOTOPBIM YCTONYMBEIN 00pa3 Kakoro-audo sSBICHUS WIIH
YeloBeKa, KOTOPBIM  MONB3YIOTCS KaK  M3BECTHBIM  «COKpAalleHHEM»  IpH
B3aUMOJICHCTBUU C 3TUM sBIeHHEM. CTepeoTHIibl B OOLICHWH, BO3HUKAIOIIWE, B
YaCTHOCTH, TpU T[O3HAHWU JIOJBMHU JpYyr JApyra, HMEIT U crenupudeckoe
MIPOUCXOXKACHUE, U crienn(puaeckuil cMpici. Kak mpaBmiio, CTepeoTun BO3HUKAET Ha
OCHOBE JIOCTaTOYHO OTPAaHWYCHHOTO MPOIJIOTO OMbITA, B PE3yJIbTaTe CTPEMIICHUS
CTPOWUTH BBIBOABI Ha 0a3e orpaHnueHHON HHPopmanuu. OYeHb YacTO CTEPEOTHII
BO3HHMKAE€T OTHOCHTEIHHO TPYNIOBON MNPUHAANEKHOCTH 4YEIOBEKa, HampuMep
NPUHAIISKHOCTH €ro K Kakoil-ro mpodeccuu. Torma spKo BBIPaKCHHBIC
npodeccuoHanbHbIe YepThl Yy BCTPEUEHHBIX B TMPOIJIOM IMPEACTABUTENEH STOM
npodeccur pacCMaTPHUBAIOTCS KaK YEPTHI, TPUCYIIHE BCIKOMY MPEICTABUTEIIO 3TOU
npodeccuu («Bce YUMUTENbHUIIBI HA3UJIATENbHBD, «BCE OyXraiTepbl — MEAAHTH) U
T.J1.). 31€Ch TpPOSBISIETCS TCHICHIMSA «HU3BJICKATh CMBICT» W3 MPEIIICCTBYIOIIETO
OTBITa, CTPOUTH 3AKIIOYEHHS MO CXOJACTBY C 3TUM MPEIIIECTBYIOUINM OMBITOM, HE
CMYIIAsCh €T0 OTPAHUYCHHOCTHIO.

CrepeoTunu3zanuss B TMpoOLECCe TMO3HAHUA JIOJBMHU JAPYr JApyra MOKET
MPUBECTH K JIBYyM DPa3MUYHBIM ciencTBUsAM. C OJHOW CTOPOHBI K OIpPEaeIEHHOMY
YIOPOILEHUIO TpOoIecca MO3HAHUSI APYTrOTro 4YejIOBEeKa; B 9TOM CIy4yae CTEPEOTHI He
00s13aTeNIbHO HEeceT Ha ce0e OICHOYHYIO HArpy3Ky: B BOCHPHUSATHH JPYroro 4eJoBeKa
HE TPOMCXOAUT «CIABUTA» B CTOPOHY €ro SMOIMOHAIBHOTO TIPUHATUS WIH
HenpuHATHAA. OCTaeTCsl TPOCTO YNPOINCHHBIA IMOAXOM, KOTOPBIA, XOTS H HE



CHOCOOCTBYET TOYHOCTH MOCTPOCHHUs o0pas3a Ipyroro, 3acTaBisIeT 3aMEHUTh €ro
4acTo LITaMIIOM, HO TEM HE MEHEee B KaKOM-TO CMbICIE HEOOXOAUM, MO0 MMOMOTraeT
COKpaIlaTh IpoIecc Mo3HaHus. Bo BTOpPOM cCilydae CTEpEOTUIM3ANUS TPUBOIUT K
BO3HUKHOBEHHIO TpenyoexaeHus. Ecnu cyxaeHue cTpouTcss Ha OCHOBE IMPOILJIOTO
OTPAaHUYEHHOTO OTBITA, & OMBIT 3TOT OBUT HETaTUBHBIM, BCSIKOE HOBOE BOCIIPHSTHE
MPEICTaBUTENS TOM K€ CaMOU IpyMIbl OKpAIIMBAETCS HENPUSA3HBI0. BO3ZHMKHOBEHUE
TaKuX MPeayOeKIeHN 3a(UKCHPOBAHO B MHOTOYHCICHHBIX DKCIEPUMEHTAIBHBIX
UCCIIEIOBaHMSIX, HO €CTECTBEHHO, YTO OHM OCOOCHHO OTPULIATENIBHO MPOSIBISIOT CeOs
HE B YCJIOBHSIX JJAOOPATOPHUH, a B YCIOBUSX PEAbHOM JKU3HU, KOTJa MOTYT HAHECTH
CEpPhE3HBI BpEed HE TOJBKO OOIICHHWIO JIIOACH MEXIy co0oi, HO W WHX
B3aMOOTHOIICHUSIM. OCOOCHHO  pacnpOCTpaHEHHBIMU  SIBIISIFOTCS.  ATHHYECKHE
CTEpEOTHIIbI, KOTJa Ha OCHOBE OrpAaHMYECHHON HHpOpMAIMK 00 OTIENIbHBIX
MPEJICTABUTENSAX KAKUX-THOO ASTHUYECKHX TPYII CTPOSTCS TMPEAB3SATHIC BHIBOJIBI
oTHOcUTenbHO Beel rpynmsl (Ctedanenko, 1987. C. 249-250).

Bce ckazaHHOE MO3BOMSIET CAENaTh BBIBOJ O TOM, YTO YPE3BBIYAWHO CIIOKHAS
mpUpoJa Tpolecca  MEXKIMYHOCTHOM  MepUeniuu  3acTaBisieT C  0co0oi
THIATENFHOCTBIO  MCCJIENOBaTh  MPOOJeMy TOYHOCTH  BOCHPHUATHS — UYeIOBEKa
YeJIOBEKOM.

ToyHOCTH MEKTUYHOCTHON Mepueniuu. ITOT BONPOC CBS3AaH C PEIICHUEM
Oonee OOIIEH TEOPETHUKO-METOIOJIOTHYECKON MPOOJIEMBI: YTO BOOOIIE O3HAYaeT
«TOYHOCTB» BOCIPHUATHS CONHATBHBIX 00BeKkTOB. [Ipm BocmpusTuu (usmgeckux
00BEKTOB MbI MOYKEM MPOBEPUTH TOUHOCTH BOCIIPUSITHSI, COITIOCTABUB €TI0 PE3yJIbTAThI
¢ 00BEKTUBHOU (UKcaIel, H3MEpEeHHEM HEKOTOPBIX KaueCTB M CBOMCTB 00BEKTOB. B
cllydae IIO3HAHUS JIPYyroro 4YejoBeKa BIIEYATJICHHWE, TMOJIYyYEeHHOE O HEM
BOCIIPUHUMAIONUM CYOBEKTOM, HE C YeM COIOCTAaBHTh, TaK KaK OTCYTCTBYIOT
METOJIMKA TMPSMOM PETrUCTpallud MHOTOYUCICHHBIX KadyeCTB JHMYHOCTH JPYTroro
yenoBeka. KoHeuHO, OmpeneneHHyl0 MOMOIIb MOTYT B JaHHOM CIIy4ae OKa3aTb
pa3UYHbIC JUYHOCTHBIE TECThI, HO, BO-TICPBHIX, HE CYIIECTBYET TECTOB JUIS
BBISIBJICHHSI M M3MEPEHHUsT BCEX XapaKTEpUCTUK 4YeloBeKa (ClIenoBaTeNbHO,
COIMOCTABJICHUE €CIIM M BO3MOXXHO, TO TOJIGKO TIO TEM XapaKTePUCTHKAM, IS
KOTOPBIX CYIIECTBYIOT TECTHI); BO-BTOPBIX, KaK 3TO YK€ OTMEYajaoCh, TECThl HEIb3S
paccMarpuBaTh KaK  CIWHCTBEHHBIM HWHCTPYMEHT WCCICAOBAHHUS  JUYHOCTH,
MOCKOJIbKY MM MPUCYIIU T€ UM UHBIE OTPAaHUYCHHUS.

OrpaHn4eHHOCTh TECTOB, CBS3aHHAs KaK C OrPAaHHYCHHBIM pENepTyapoM
3aMepsSeMBIX  XapaKTEepUCTUK, TaK M C UX OOIIMMHU TO3HABATEIbHBIMU
BO3MOXXHOCTSIMH, TOPOXKJICHA TEM, YTO B HUX (PUKCHUPYETCS W H3MEPSETCS TO, YTO
3aJJaHO KCIIEPUMEHTATOPOM, a HE TO, UTO €CTh «Ha caMoM Jene». [loatomy Besikoe
COIIOCTABJICHHE, KOTOpPOE MOXHO CcJejaTh IOJOOHBIM 00pa3oM, €cTh BCerjaa
COTOCTABJICHHUE C JAaHHBIMH HEKOTOPOTO TPETHhEro JHIa, KOTOPhIE B CBOIO OYEPENb
€CTh Pe3yJIbTaThl YbETO-TO IMO3HAHUS JIPYroro 4YelioBeKa. AHAJOTUYHAs IMpodiieMa
BO3HHMKAE€T U B TOM CIydyae, KOTJa HCIONb3yeTCs METOJ AIKCIEPTHHIX OICHOK. B
Ka4eCTBE PKCIEPTOB BEIOMPAIOTCS JIFOIM, XOPOIIIO 3HAMOIINAE TOTO YEeJIOBEKA, KOTOPBIMA
BBICTYIIae€T OOBEKTOM BoOCHpHATHS. VX CyXIeHUus o0 HeM («IKCIEePTHHIE OLIEHKM)
COIIOCTABJISIFOTCSI ¢ JaHHBIMU CyObekTa BochpusaTHs. [lo cpaBHEHHIO C TeCTaMH
AKCIIEPTHHIE OLIEHKH O0Jaal0T BaXKHBIM MPEUMYIIECTBOM: 3[I€Ch MBI HMEEM JIEJIO C
KpUTEpHUEM, MPAKTUICCKU HE JIMMUTHUPYIOIIUM BBIOOp TapaMeTPOB MEKINIHOCTHOTO
Bocnpusatus (Kykos, 1977. C. 31), kak 3TO UMEEeT MECTO B CiIy4yae MPUMEHEHUS
TECTOB. DTH 3KCIEPTHBIC OIEHKH WUTPAIOT POJb TOTO BHEIIHETO KPUTEPHS, KOTOPHIH
MpeICTaBiIseT co00ii «00BEeKTUBHBIE JaHHbBIEY». HO U B 3TOM cilydae Mbl 10 CYIIECTBY
MMEEeM BHOBb JIBa PsJia CYOBEKTHBHBIX CYXKICHHI: CyOBEKTa BOCIIPHITHS U dKCIIepTa



(KOTOpBIA TOE BBICTYNAET CYOBEKTOM BOCIPHATHUS, M, 3HAUUT, €r0 CYyXKICHHI
OTHIOJIb HE MCKJIIOYAIOT JIEMEHTA OLICHKH).

Tem He MeHee U TCCThI, U 3KCHCPTHBIC OLICHKU B OMNPCACIICHHBIX CIIydasaX
MPUHUMAIOTCSI B KaQUeCTBE BHEIIHETO KPUTEPHsI, XOTA UX MPUMEHEHHE HE CHUMAET
OCHOBHOW TPYAHOCTU. DTa TPYAHOCTb — OTCYTCTBHE BO3MOXHOCTH MPOBEPUTH
TOYHOCTH BOCTIPUSITHS APYTOTO YEJIOBEKa MyTEeM MPSIMOTO COMOCTABIEHUS C JAHHBIMU
OGBCKTI/IBHBIX MCTOIHUK — 3aCTaBJISICT UCKATh MHBIC MMOAXOAbI K CAMOMY ITOHHUMAaHUIO
MpOOGJIEMBI U ITyTSIM €€ PeIlCHUSI.

O[[I/IH U3 TakKux HYTefI — OCMBICIICHHE BceH COBOKYITHOCTH «IIOMCX),
CTOSAIIUX HA MYTH MEXIWYHOCTHOW mepuenuuu. K Takum «momexam» MOTryT ObITh
OTHCCCHBI BCC PACCMOTPCHHBLIC HAMU MCXAHU3MBI, 3(1)(1)€KTLI, BO3HUKAKIIUE B 3TOM
npouecce. KoneuHo, 3HaHuMe TOro ¢akra, 4YTO BIIEYATIIEHUS O YEJIOBEKE
KaTCropu3yrorcd B OCHOBHOM Ha OCHOBC IIPOHUJIOTO OIbITa WIKX 4YTO IIpU
dhopMupoBaHUH UX AEHCTBYET d(PPEKT MEPBUIHOCTH, KOCBEHHBIM 00pa3oM IMOMOTaeT
B YCTAHOBJICHUHM HCTOYHOCTU MCKIIMYHOCTHOI'O BOCIIPUATHA. OIIHaKO 3HAHUC JTUX
MEXaHM3MOB MOJKET JIMIIb yKa3aTh Ha (PakT TaKO HETOUYHOCTH, HO HE MOMOTaeT B
OTIpeJICIICHU MEPHI ee.

To »xe oTHOcHTCS W K JPYromMy psily CpeICTB, a MMEHHO — K Ooiee
MPUCTAIFHOMY HM3yUYEHHIO TEpIENTUBHBIX CHOCOOHOCTEH cyObekra BocmpusTHs. B
TOM Ccllydae MOXHO YCTaHOBUThb (M cHeJaThb 3TO JOCTaTOYHO TOYHO), KaKOBO
COOTHOIIICHUE XapaKTePUCTHK BOCHPHHUMAIONIETO H OOBEKTa BocHpusTHs. B
HKCIIEPUMEHTAX MO MEXJINYHOCTHOW MEpUENIMN yCTaHABIUBAIOTCS YETHIPE TPYIIIIBI
(akTOpOB: a) MepeMeHHbIEe, IPH MMOMOIIN KOTOPHIX CYOBEKT BOCIPHUATHS ONHCHIBACT
camMoro ce0si; 0) paHee 3HAKOMBIX JUYHOCTEH; B) OTHOIICHHS MEXIy COOOW H
O0OBEKTOM BOCHPHUATHS, HAKOHEL TI) CHUTYAI[HOHHBIH KOHTEKCT, B KOTOPOM
OCYIIECTBIISIETCS TPOLIECC MEXIIMIYHOCTHOU Tieprieniuu. CooTHECsS MEXIy coO0i 3TH
YeThIpe TPYMIbl (PAKTOPOB, MOKHO MO KpallHEH Mepe OMpeNenTh, B KaKyl0 CTOPOHY
CBOHCTBEHHO CMECTHUTLCS BOCIIPHUATHUIO B KaXXIOM KOHKPCTHOM Cirydac. Baxxunim
(akTOpoM TOBBINICHHS] TOYHOCTH BOCHIPHUATUS JPYrOro 4YelOBEKa SIBIISAETCS
MOJTyYeHHE OT HETO OOpaTHOM CBSI3M, YTO IMOMOTAeT OTKOPPEKTHPOBATh 00pa3 |
crocobcTByeT 0ojee TOYHOMY TIPOTHO3Yy TIOBEIEHHUS TMapTHepa IO OOIIEHHUIO
(Conosnena, 1992).

JIOBONIBHO [aBHO B COIMANBHOW TMCHXOJOTUU POJWIACH 3aMaHuYMBas HJes
OTBICKAaTh CPEACTBAa PAa3BUTHS NEPIENTUBHBIX CIIOCOOHOCTEH pa3IMUYHBIX JIIOJCH.
Lenblit psig SKCIIEPUMEHTOB ObLT MOCTaBJICH IJI TOTO, YTOOBI BBISIBUTH, 00JIaaeT JH
OTIpPEICIIEHHONW CTAaOMIBHOCTBIO CIIOCOOHOCTH OTHEIBHBIX HWHAWBUIOB «UYHTATHY
XapaKTePUCTUKHU JIPYTUX JIOACH. DTU SKCIEPUMEHTHI HE JIal OJHO3HAYHOTO OTBETA
Ha BoIpoc: npumepHo B 50% ciaydaeB Takas cTaOMIBHOCTB ObLTa 3apUKCHpOBaHa, a B
apyrux 50% ciayyaeB ee HE YIaloCh BBIABHTH. Takue xXKe MPOTUBOPEUUBHIC
PE3YJIbTATHI ObLIH IMOJIYYCHBI U OTHOCUTCIIBHO TOI'O, MOYKHO JIN O6yT~II/ITI) HUCKYCCTBY
0ojiee TOYHOTO BOCTIPUSTHS APYroro ueioBeka. HecMoTps Ha TO 4TO BOMPOC 3TOT
OCTAaCTCA NUCKYCCHUOHHBIM, P YCI/IJII/Iﬁ TEM HC MCHCC MPCAIIPUHUMACTCH.

OHu cBsA3aHBl C HCHOJB30BAaHUEM JJI OTUX I[eleld  COLHUaIbHO-
ICHUXOJIOTHUYCCKOIro TPCHUHTIA. Hapﬂz[y C TCM YTO TPCHUHI' NPUMCHACTCA IJIA
00y4YeHHUsl HCKYCCTBY OOILEHUS B IIEJIOM, €r0 ClelHaIbHble MPUEMbl OPUECHTUPOBAHBI
Ha TIOBBIIICHUC HGpHGHTHBHOfI KOMIICTCHTHOCTH, T.€C. TOYHOCTU BOCIIPHUATUA
(ITerpoBckas, 1989). IIporpamMmbl TpeHHHTra, MPUMEHSIEMbBIE B 3TOM Clydyae, BeCbMa
pazHooOpa3Hel. CaMoil IPOCTOM U HEOKUIAHHOW U3 HHUX SIBISETCS (PUKCHpOBaHUE
BHUMaHUSl JUI, AJI1 KOTOPBIX TOYHOCTh BOCHPUATHS JIPYTUX JtOJeH OCOOEHHO
3HaYMMa (YIHUTEIs, BpayH, PyKOBOJIUTENN PAa3HBIX PAaHTOB), HA TAKOM MPOCTOM (hakTe,



KaK 4Ype3BblYaiiHas paclpOCTPAHEHHOCTb PAa3JIMYHBIX «XOIAYUX IPEACTABICHUN»
OTHOCHUTENFHO CBA3HM (PU3MUECKHX XapaKTEPUCTUK YEJIOBEKA U €Tr0 MCHUXOJIOTUYECKUX
ocoOeHHocTel. [Ipon3BoOIbHBIE NMPEACTABICHUS O CBSI3M PAa3JIMYHBIX XapaKTEPHUCTUK
YelloBeKa IMOJIYYMJIM Ha3BaHUE «WUIIO30PHBIX KOppensuuiiy. ODTH cBoeoOpa3HbIe
«CTEPEOTUIIBI» OCHOBBIBAIOTCS HE TOJIBKO HA (OKU3HEHHOM» OIBITE», HO YacTO Ha
OOpbIBKax 3HAHWI, CBEACHMH O pa3IUYHBIX ICUXOJOTMYECKUX KOHIEHIHUIX,
HMMEBLINX PACIpPOCTpaHEHHUE B MpOLLIOM (Hampumep, uaeil Kpeumepa o cBsi3u TUIIOB
KOHCTUTYLIMM 4YeJOBEKa C 4YepTaMHh €ero xapakrepa, uaAed (U3HOTHOMUKUA O
COOTBETCTBUM YE€PT JIMIA HEKOTOPBHIM IICUXOJOTHYECKUM XapaKTEPUCTHUKAM MU T.1I.).
CaMo mpuBIeYEHHE BHUMAHUS K 3THUM OOCTOATEILCTBAM HMEET OUYEHb OOJIBIIOE
3HA4YEeHUE, TMOCKOJIbKY OOBIYHO Maslo KTO OTAAET ceOe OTYET B TOM, HACKOJIBKO ITH
(aKTOpBI  OCJIOKHSIOT TIPOIIECC MEXITMYHOCTHOTO Bocmpusatus. A.A. bonanes
MIOJIy4MJI B 3TOM OTHOLIEHMHM BECbMa MHTEPECHBIE JAHHBIE: U3 72 OMNPOIIEHHBIX UM
JIIOJIE OTHOCUTENIBHO TOTO, KAK OHU BOCIIPUHUMAIOT BHEIIIHUE YEPThI IPYTHUX JIFOJIEH,
9 oTBeTMNIH, YTO KBaJApaTHBIA MOJOOPOJOK — MPHU3HAK CHIBHON BoiH, 17 — dTO
0071b11101 1060 — TpU3HAK yMa, 3 OTOXKIECTBISIOT KECTKHE BOJIOCHI C HEITOKOPHBIM
XapakTepoM, 16 — MONHOTY ¢ JOOpOAyIINEM, JUIsl ABYX TOJICThIE T'yObl — CHMBOJI
CEKCYaJIbHOCTH, IS MATH Majlbld POCT — CBUAETENIBCTBO BIACTHOCTH, JUISI OJHOTO
YeJoBeKa OJM3KO MOCaKEHHBIE IPYT K JAPYyTy Tiia3a 03HayaloT BCIBUIBUYMBOCTD, a JUIS
MATH JIpyrux kKpacota — mnpusHak riaynoctu (bomanes, 1982. C. 118). Hukaxoit
TPEHUHT B TOJHON Mepe He CMOXKET CHATh 3TH XHUTeWCKue 00OOIIEeHUs, OJJHAKO OH
MOKET XOTs Obl 033/1a4yUTh YEJIOBEKa B BOIMPOCE O «OE3yCIOBHOCTH» €ro CYXKIACHUS
10 TTIOBOAY APYTHUX JIFOJEH.

Hpyroii npuem, NpUMEHSIEMbId, B YACTHOCTHU, B BUJCOTPEHUHIE, COCTOUT B
TOM, YTOOBI HAyYUTh BUAETH C€0sl CO CTOPOHBI, COTIOCTABUB MPE/ICTABICHUS O cede C
TeM, Kak TeOs BocmpuHHMAaioT apyrue. Oco0oe 3HAYEHHWE MPU 3TOM HMEET Habop
MOHSITHI, KATEeTOPUH, MPU MOMOIIN KOTOPBIX JAIOTCS CAMUM CYOBEKTOM U JPYTHMH
JIOJbMHU €T0 OMHMCAaHMs. JTO CONMKEHUE COOCTBEHHBIX U UYXKHUX MPEJICTaBICHHUH O
cebe TaKkKe B OMPEIECIICHHON CTETMEeHU CIYKUT MOBBIIICHUI0 TOYHOCTH BOCIIPHUSITHS.
OpHako B 3TOH CBSI3U BCTA€T NPHUHILIMIINATIBHO BayKHBIM BOIIPOC OTHOCUTENBHO TOTO, B
KaKUX rpynmnax e€cTb CMBICI 3aHUMAaThCs TPEHUHITOM. BONBIION ONBIT OpraHu3aluu
9TOH paboOThl MOKa3aJ, YTO HABBIKM, NPUOOPETEHHBIE B CIEHUANBHBIX TPYIIax
TPEHHHra, HE O0053aTelIbHO YJEPKUBAIOTCS TMOTOM B pEANbHBIX CHUTYalHUsAX
B3aumozeiictBus. [loaToMy o0coOeHHO I1ieaecoo0pa3HbIM SBJISETCS TPEHUHI Ha
TOYHOCTh BOCIPHUSTHS B pEAIbHBIX TIpyMNax, OObEIUHEHHBIX COBMECTHOM
nestenpHOCTBIO. ['. I'mbm m M. ®opsepr B cBoe BpeMs 00paTwiin BHUMaHHE Ha TOT
¢dakt, 4T0, HarpuUMep, OIU30CTH COOCTBEHHOT'O U UYXKOTO MpeACcTaBIeHU 00 0JHOM
YeJIOBEKE 3HAYUTENIbHEE B JIOJITO0 CYUIECTBYIOLIUX TpPYIIAX, CBS3aHHBIX €IUHOU
cucteMoi gestenbHOCTU. OJHAKO BOMPOC O TOM, CIHOCOOCTBYET JIM TOBBIIICHUIO
TOYHOCTH BOCHPUATHUS JUIMTEIBHOE OOILEHUE C YEIOBEKOM, 3a/laHHOE COBMECTHOM
NEeSATEIbHOCTBIO, HEJIb35l CUMTATh MOJTHOCTBIO PELIEHHBIM. Psii sKcniepuMeHTaIbHBIX
UCCJIEIOBAaHUM IMOKAa3bIBAET, YTO MO MEpE CYIIECTBOBAHUS JJIUTEIBHOIO KOHTAKTa
BO3HUKAIOIIAsg MPHUCTPACTHOCTh K OOBEKTY BOCIPHUSTHS, HAMNPOTUB, CIIYXKHUT
UCTOYHUKOM  pa3jIMYyHOrO  poJa  MCKaXeHWH  obpa3a  BOCHPHUHHUMAEMOTO.
HccnenoBanue 3TOro 4aCTHOTO BOMPOCA, OTHOCAIIETOCS K XapaKTepUCTUKE OOIIEeHUS,
JEMOHCTPUPYET HEOOXOIMMOCTh JAlbHEWIIEr0 €ro HCCIEIOBAHHUS B KOHTEKCTE
KOHKPETHBIX IPYNI U KOHKPETHOU A€ATEIbHOCTH 3TUX TPYII.

MexauuHocTHasi atTpakuusi. OcoOblii Kpyr mpoOiieM MEeXINYHOCTHOTO
BOCIPUATHS BO3HUKAET B CBA3M C BKIIIOUEHHWEM B JTOT TMpoIlecC CrenupuuecKux
SMOLIMOHAJIBHBIX PETYyJIATOpOB. JII0au HE MPOCTO BOCHPUHHMMAIOT APYT Apyra, HO



(bopMHpYIOT APYT MO OTHOILICHHIO K JIPYTY ONpeiefieHHble oTHoleHus. Ha ocHoBe
CIENaHHBIX OIICHOK POXAAeTcs pa3HOOOpa3Has raMMa YyBCTB — OT HEHPUSTHUS TOTO
WIA MHOTO YeJIOBEeKa J0 CUMIAThH, Jaxe Jo0BH K Hemy. OOnacTe MccieloBaHUH,
CBSI3aHHBIX C BBISBJICHHEM MEXaHH3MOB 0Opa30BaHUs PA3IUYHBIX ASMOLMOHATIBHBIX
OTHOLICHUHA K BOCIPHHUMAEMOMY 4YeNIOBEKY, MOJy4Hja Ha3BaHUE HCCIEeIO0BAHUS
aTTpakuuu. byKkBanbHO aTTpakiys — MpUBJIEUYEHUE, HO CHEHUPUUECKU OTTEHOK B
3HAYEHUHU 3TOTO CIIOBA B PYCCKOM SI3bIKE HE IMEpeJaeT BCEro COICPIKAHUS TMOHATHS
«aTTpakuusy. ATTpakIUs — 3TO U mIpouecc (GOPMUPOBAHHUS MPHUBIEKATEIbHOCTH
KaKOro-TO 4eJOBEKa Uil BOCHPUHUMAIONIETO, M TMPOIYKT 3TOro Ipolecca, T.e.
HEKOTOpPOE KAayecTBO OTHOUICHMs. DTy MHOTO3HAUYHOCTh TEPMHHA OCOOEHHO Ba)KHO
MOTYEPKHYTh U MMETh B BUJY, KOT/Ia aTTpaKIUs MCCIEeIyeTcs He cama 1o cebe, a B
KOHTEKCTE TPEThed, MEPIENTHUBHON, CTOpPOHBI 00mmeHuss. C OJHOW CTOPOHBI, BCTAET
BOIPOC O TOM, KAKOB MEXaHU3M (POPMHUPOBAHUS IPUBA3AHHOCTEH, TPYKECKUX UyBCTB
WK, Ha0OOPOT, HENPHUS3HU INPHU BOCIPHUSATUU APYTrOro 4YeJoBeKa, a C JAPyro —
KaKOBa POJIb ATOTO SIBJIEHUS (M IpOIIecca, U «IPOAYKTay €ro) B CTPyKType OOIEHHs B
LIEJIOM, B PA3BUTHUU €0 KakK OMNPEEIEHHON CHCTEMBI, BKIIOYAloIe B ce0s 1 0OMeH
uHpopMaluel, 1 B3auMOJICHCTBUE, U YCTAaHOBJICHUE B3aUMOIIOHUMAHMSL.

BxuroueHue aTTpakuuy B MPOLECC MEKIUYHOCTHOTO BOCHPHUATHSA C 0COOOMU
YETKOCTBIO PACKPHIBACT Ty XapaKTEPUCTUKY UEIOBEUECKOro OOILICHMS, KOTOpas yxke
OTMEYaJlach BbIIIE, a UMEHHO TOT ()aKkT, yTO OOIEHHE BCEerjJa ecTh peayn3alus
OIpENICICHHBIX ~OTHOIICHWH (KaKk OOINECTBEHHBIX, TaK M MEXJINYHOCTHBIX).
ATTpakiusi CBfi3aHa TPEUMYIIECTBEHHO C 3TUM BTOPbHIM THUIIOM OTHOIIEHUIA,
peanu3yeMbIX B OOLICHHH.

HccnenoBanne aTTpakiMM B COLUAIBHON ICHUXOJOTHM — CPaBHUTEIBHO
HOBasg oOmacte. Ee BO3HMKHOBEHHE CBSI3aHO C JIOMKOH  OIpeesIeHHBIX
npeayoexaeHuil. Jlonroe Bpemsi CUUTaIoCh, 4To cepa n3ydeHus Takux (GEHOMEHOB,
Kak Japyk0a, cummartusi, JI0O0Bb, HE MOXET ObITh O0JACThIO HAYYHOTO aHaju3a,
CKopee, 3TO 00JIaCTh MCKYCCTBa, JIUTEPATYPHl U T.1. [0 CMX TOp BCTpEYaeTCsi TOUKa
3peHusi, UTO pACCMOTPEHHE OSTUX SBICHUH HAYKOW HATAJKUBAaeTCs Ha
HETPEOIOMMBIE TPETATCTBUS HE TOJBKO BCJIEICTBHE CIOXHOCTH HW3yYaeMBIX
SBIIGHUH, HO W BCIEACTBHE pPAa3jMYHBIX BO3HHUKAIOMIMX 3[€Ch ATHUYECKUX
3aTpyAHEHUM.

OpHako JOTMKA W3y4YeHHUS MEXJIMYHOCTHOTO BOCIPHUATHS 3acTaBHIIA
COIMANIBHYIO TICUXOJIOTHIO TNPHHATH M 3Ty MPOOJIEMATHKY, U B HACTOAIICEC BPEMs
HACYMTHIBAETCS JOBOJIBHO OOJNBIIOE KOJIHMYECTBO OJKCHEPUMEHTANbHBIX pabdoT H
TEOPETHYECKUX 0000IIEHHIA B ATOI 00JacTH.

ATTpaKIUIO0 MOKHO paccMaTpUBaTh KaK OCOOBIN BUJ COLIMATBLHOM yCTaHOBKH
Ha JIpyroro 4YeioBeKa, B KOTOpPOW TpeolragaeT SMOLUMOHAIBHBIA KOMIIOHEHT
(I'ozman, 1987), xorma OSTOT «JOpyroi» OIEHUBAETCS MPEUMYIIESCTBEHHO B
KaTerOpusX, CBOMCTBEHHBIX a()(h)eKTUBHBIM OIEHKaM. DMIHPHUYECKUE (B TOM YHCIE
SKCIIEPUMEHTAaJIbHbIE) HCCIEAOBAaHUS TJIABHBIM O0pa30M U TOCBSIIEHBI BBIICHEHUIO
TeX (aKTOPOB, KOTOPHIE MPUBOIAT K TOSBICHUIO MOJIOKUTEIBHBIX MOIIMOHAIBHBIX
OTHOIIICHUH MEXIy JoAbMH. V3ydaercs, B 4acCTHOCTH, BOMPOC O POIU CXOJCTBA
XapaKTepUCTHK CyObeKTa W O0O0BeKTa BOCIPHATHS B Tporecce (HOPMHUPOBAHHS
aTTPaKIUU, O POIH «IKOJIOTUYECKUX» XapPAKTEPUCTUK Mpolecca oomeHus (0a1M30CcTh
MapTHEPOB MO OOIICHMIO, YacTOTa BCTPEY U T.II.). Bo MHOTMX paboTax BBIABISIACH
CBSI3b MEXIY aTTpaKIUeil M OCOObIM THUIIOM B3aMMOACHCTBHSI, CKIIAIbIBAIOIIMMCS
MEX]y TapTHEpaMH, HalpuMep, B YCIOBHAX «IIOMOTAOIIET0» MmoBeneHus. Ecian Bech
MPOLECC MEXJIUYHOCTHOM TepUeniuu He MOXKeT ObIThb pPAacCMOTPEH BHE
BO3HHUKAIOIIETO MPH STOM ONPEAEICHHOTO OTHOUICHHUS, TO MPOIECC aTTPAKIHUU €CTh



KaKk pa3 BO3HUKHOBEHHUE TMOJOXKUTEIbHOIO HMOIMOHAILHOTO OTHOUIECHUS TpHU
BOCHPUATUM JPYTrOoro 4YeJoBeKa. BbIIeneHbl pa3iuyHble YpOBHU AaTTPaKIUU:
cuMmarus, JpyxkoOa, t000Bb. TeopeTHueckne HHTEPIpPETAlUU, KOTOPBIC MAIOTCS
MOJYYEHHBIM JAaHHBIM, HE IIO3BOJISIIOT TOBOPUTH O TOM, YTO VXK€ CO3/laHa
YIOBJIETBOPUTEIIbHASL TEOPHS aTTPAKIMU. B 0TeuecTBEeHHON COIMaNbHOM NICUXOI0TUN
WCCIICIOBAHUSI aTTPAKIMA HEMHOTOYHCIECHHbl. HeCOMHEHHO, MHTEepecHa MOMbITKA
pPacCMOTpETh SIBJICHUE ATTPAKIUU B KOHTEKCTE T€X METOAOJOTUYECKHX YCTAHOBOK,
KOTOpBIE pa3paboTaHbl 371€Ch I aHAJIN3a TPYIIIL.

HccnenoBanue aTTpakiiuu B KOHTEKCTE IPYIIOBOM JAESTEIIBHOCTH OTKPHIBAET
IIUPOKYIO TEPCIEeKTUBY [JI1 HOBOW WHTEpHpeTanuu (YHKIUH aTTpakiuu, B
YACTHOCTH (PYHKIIMM SMOIMOHAIBHOW PETYISINH MEKIUYHOCTHBIX OTHOIICHUW B
rpymre. Takoro pona paGoTsl Jmiib HaunHAOTCSA. HOo cpasy BaxxHO 0003HAYHMTH WX
MECTO B OOIIEH JIOTUKE COIHUAIbHOW TICHXOJOrHMH. EcTecTBeHHOE pa3BUTHE
MIPEACTABJICHUS O YEJIIOBEUECKOM OOIICHUH KaK €TUHCTBE €r0 TPEX CTOPOH MO3BOJISET
HAMETHUThH ITyTH U3yUEHUS aTTPAKIIUU B KOHTEKCTE OOIIEHUS UHAUBHUIOB B TPYTIIIE.

k ok sk

AHanu3 oOIIeHHs] KaK CJIO0KHOTO, MHOTOCTOPOHHETO IpoIliecca MOKa3bIBaeT,
YTO €ro KOHKpETHbie (OpMBI MOTYT OBITh BEChbMa pa3IUYHBIMU. BBIYICHUTH
«4uCTBIe» 00pa3ipl  (Mozenu) OOIIeHHs, KOHEYHO, MOXHO B CHUTYyaIlHsIX
a00paTOPHOTO JKCIEPUMEHTA, OCOOCHHO B TaKMX MPOCTBIX CIydyasx, KOrjga OHO
HMMEET MECTO MEXIy ABYMs JtoabMu. OrpeaesieHHOe 3HaUYeHUE TaKUX UCCIeAOBaHUMN
OeccropHO, HO Takke OeccriopHa M WX OrpaHUYeHHOCTh. OHU BCKPBIBAIOT JIMIIb
MEeXaHH3M, T.e. (hopMy, B KOTOPOH OpPraHU3yeTCs ITOT Mmpolecc. Bes TpaauiimoHHas
COIMaJbHAsl TICUXOJIOTHSl YyJAeNsula MPEUMYIIECTBEHHOE BHUMAHME MMEHHO 3TOMY
acniekty. Ee MeTonudeckue TMpUEMbl, TEXHUYECKHE CpPEJICTBA aHamu3a ObUIH
MOAYMHEHBl ATOW 3amade. MeXay TeM CoJep)KaTelbHbIE acHeKThl OOIIeHUs
OCTaBaJlUCh MO CYHIECTBY 3a OOpPTOM HHTEpeca HuccienoBaTeneil. MexaHu3M ke
paboTaeT BeChMa PaszIMYHO B 3aBUCUMOCTH OT TOTO, C KaKUM «MaTEpHATIOM» UMEET
neno. Tumbl Tpynm, B KOTOpble OOBEIUHEHBI JIOAM M B KOTOPBIX COBEPIIAIOTCS
MPOIIECCHI OOMICHMS, HACTOJIBKO MHOTOOOpPAa3HbI, YTO OJHU H Te¢ ke (HOpMalIbHBIC
XapaKTEPUCTUKU ATHX IMPOIIECCOB MPHUOOPETAIOT COBEPIICHHO PA3IMYHOE 3HAUYCHUE.
Kpome Toro, te aBa rurana oOIieHHs, KOTOpbIe OBLIM BBIIEIEHBI B HAauaje HAIIeTro
aHanm3a, crenupuIecKd COOTHOCATCS B K&KJIOM OTAETBHOM ciaydae. [[1s Toro 4ToOsl
MOHSATh, KaK JIMYHOCTh BKJIIOYEHA B ATH MPOIIECCHI, YTO OHAa BHOCUT B HHX, HAJIO
MPOCIICINTh, KaK KOHKPETHO PACKPBIBAIOTCS IPOIECCHl OOMICHUS B Pa3TMYHBIX
rpyIIax, T.€. B YCIOBUAX Pa3IMYHON MO COACPNKAHUIO ACATENbHOCTU. [IpuHITMI
€IMHCTBAa OOMICHUS U JEATEIBHOCTH TpeOyeT JOrHMYecKoro mepexofa OT OOIuX
XapaKTEPUCTHK TPoIIecca OOIMIECHHS K U3YUEHHUIO €0 B KOHTEKCTE KOHKPETHBIX TPYTIII.
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